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A Case study of establishing KB Card’s Brand ldentity

Sanghyun Lee, Ph.D.

Associate Professor, Dongguk University-Seoul, School of Business

Changjo Yoo, Ph.D.
Professor, Dongguk University-Seoul, School of Business

The recent separation of KB Kookmin Bank’s card unit in 2011 has reignited competition.
Since spin-off from Kookmin Bank, KB Kookmin Card has made a great effort to differentiate
their image and establish a new brand identity. This case study is to investigate the establishing
process of KB Kookmin card’s new brand identity and other brand communication strategy during
2011. The KB card builds up their popularity by implementing mass teaser advertisement, audition
program Superstar K 3 sponsorship, experiential branded program. These activities are effective
to establish a stand-alone credit card firm by breaking off from Kookmin Bank. KB Kookmin
card should focus more on sustainable brand enhancement strategy in the future.

Keywords : KB Card, Brand Identity, Teaser Advertisement, Experiential Branded Program,
Audition Program Sponsorship
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