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2ukd Ay Al &) Aol AR 549
T AR A¥oltt. WA or A H7
=58 ATl A 2374 E (Venkatesh, 2000),
o474 & (Thompson et al., 1991), F7°]-&(Bajaj
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AZHE 843 A ol Ak nAe W
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BHoz FH2E e bede] AXNER, B8
ZH 25 B9 Zrl29] Ago] Frlxo] A&H )
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d TVl tgt A+E FPs9 1 e 71249
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ATatdet. o)AMY Butdz He vheket mupd
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2 Ao w FEstgla, 2atd AxryAeld A&
gA| A S AHEshE As B8 B2 3 A

2 A7 A #AR dddttn & 4 9} Park et
(2014)-8— Htd M JEYI Al tzt A

HEAZ Azge AHeATe] 4a285 A4 g

ASHITL ®44A ®M1ZE 20154 28

0.
o



2ot FFUAOIM AH|A 08Xt K& AtZolzof et B

or of

Eum o7

FEAL ¢ stka Aeth. Hossain and  BE71E9 F&0 td 7]E9] AFolM T84 +
Silva(2009)€ M=& FE7IEe] Hed g3 ©H AREY 93 s FHA T Ee ABEA 4
nAE S 99oz AREA AAE Ak, R
AHEA G SHdA AE A BAE dFeiid. YAl dfEeiAlde ddeR ATy TR
ojeh #ol #AGL ARl 54 9 shfeln F Fe= A AuET) fste] A 22
9 e dEHer e AEIed dEg F8 ol % S Fasta slenw o
Aolv E7%d dFE WA F glem® ofgfst o 22 7MdS AYsgi

e 7S Aeit

ok
Hv
|o
fu
it
%
[
0
(o
=)
Mo

&g 2%

7Hd 6-1: B}l ol8=e A7
7Hd 510 A A4 844 S A9 G A Aol
Y= VA Aot 7 6-2: BlQl ol &Ee A7 ZAF 24
7Hd 520 IARE A SR A A9 g2 A Ao,
= A Aot

d SAFS Guk FEA2E AN e
2 otz TR olFstiA Fask elH
=237} oJ9A Azstn gdertd te) A 2eks A = g¢lo|th(Heijden, 2003; Chen, 2013). Az
T8 gt} gl & e ASA 54 Fo o H A% WAAQ B7IEA @9 AA el d
voln], Hu7le ARSI A4 BES 2t e A 2 Wo] FoARA] FARE ALl wES s
3|4 G2 FE7|zd dd Lo 34 S 3t A4E AR AE Ve
g 71 e AeZ WA 9t (Venkatesh,  Al&EE FEAY A ALE-S sted 583 8
2000). Brown and Venkatesh(2005)& A2 % A= 84
ggko] 7P oA HE7|& Agdl| Aet S n|H| al.(2005), Thong et al.(2006)& E4-g°] A&
A& 4esisitt. 5¢], & A7 gz ®up 29| v S A MEdE s,
ofEeAolde AHgAEe] FE F9 AHFEI Kim(2012)& 7524 o
WAE A7 sl 54 2atd fE A S

2
o x
o rlr
o
o
N,
rr
offt
N,

il

F‘(

F

me
il o
o
N
rtd

)
o
_\';:1,
=
by
)
10
E
,
1
N
od,
ol
%
iuj

ol ARsta k. Taylor and Todd(1995)= < 7]k e
BE7|E AHE tig ARt FEEE dAFetd REE ARRAE tdoE AA4E EA %0 AMHA
A AR gtlolgte JHECRE Bl o] 829 9% 9 & d¥Fs mAe A& BT Park
gS Adgsta ). Sim et al.(2014)& Zupd et al.(2014)& =utd Aldel it ARgALe] =&
HET Aol Al Fofl shuel Bupd 74 AH]  EE FHs9 1 A% =, &4, 9

4

X
off X,

~2 Q7edon 84 Ggdod Loz g
A o852 DAL, AHA IR AZE  AgE o] A7
F84T) BT 2SR ol9 o] MzE WA A BE

AASIT Ha4H M1z 20154 2¥ 225



B2+ - o|a - Loj=o|

g 844 SHAA dFeol 3
Hofoleh. Zuked o EelAl ol AgelA 2 ¥
= AABHL sl AEAzt AR A el dEHE
AUE ME|2 gofolth. o] AREAREC] Zrtd
UACIA el EefAelHe] AHgel sletA 7+
% HoR EA%= WnA e AR Hox|
HAREAe] A7t 2ARE A4 FeAN B
QB oot 2 M A

dlo
N o

ot FHA| Aol
U 545 @Aeted ettt A
oulsta o™, Davis(1989)&
A ol &AL 71ES AHEETh
WA+ 0 Aolgke 4de] 3
1ol 5(2010)2 A44
| /\]/\Eﬂ_o/] A}g-o] AL
FIAAE Aolgte B
Y AEo] AR
S “} 3. Merikivi
and Ma ntymaki(2009 = &4 vyl shuel
SNSE Wz A A7 A
A, FHA ] AH| 29 A &A o] gofrd
& Gk )3t 28-S Aokttt Verkasalo

al.(2010)& 2RtEE AEAFE iAoz 7

1% RS X*% o 7‘]4% %%é ] ol-&

2E gt

D)
o N
F
o
ofe

>
>
ol ox Jo oy Hr

Mo
(=

N
Ay
—|L

oL i
rlo
gN

N

A

D)

"

i e
tlo ofo

o[\
R

o
>

(]

QL

38

®
|

2
£ fm
e <
1o,
oX
&

o m\m |

oo 2L oo M1 [E
o 10 ox
oy fo B

oo ox, m? =

ol =%

tlo 1o
ol
=
bas
|o
=)

2
ro
o

)

7
et

226

dlo]e] Ar|2of et AFE Faat7] Hste] 7|
ZZrdS Juto g Az2kg §84 AZ4E EA
&, U ASHQ] AMEoe] BAE AT
o 2utd AfUAelA efEejAlol A AHEARTL o
Mul27b GeAolgta Al ZetA dohd Wit

A% A8} 949 A0l 3 A8 74
491 489 BE3) A5 Agsle] 24
YL K Ao A3 oflsh B e g
s

WEEG ol $47} ARel GrER vl 2
AY3 =AY FHH R of7)e 9] HHE
23t} (Locke, 1976). FBA| 2o 3t $=80]
U A &AQ o] &omo] #H3 AFA o] LAt}
L BERE HHA A A9 4280 o
zz}: i

AdE T stz LA 3l

o] & ko nA & 5
Bhattacherjee(2001)= 22}l W7 Aga} 2=
o] A&AQl o] g2 xe] 1|x T
o AL HH L (2011) & 20tEE of
Ao AREA gEEo] A &A QL AFE-9 o
FFE vA L UFS AT, B Ay
T2 AEH AL E AEHoR AFEH A
o A&AQ Ao et AMEAE §4 Al AES
A}&gﬁi o]_‘o;: x]é:x% og 7 /\] /\Eﬂ.Q. o]%sal— g]/\].
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Foll 2.3 89lo= s gton Kim(2012)
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2ol SRR ope} mrtd Se M= wET)
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A gow, S ol SRR Vi FER
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. o1 52010/ AEf 93 fHéM 2
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27107} 7k 21 9% Aol gl 1—3— A
Atk Ao 5(2003) € A 35 2|AE
B4 wEd] g gotsh BEEd B APl
AQFelsh Aekrelol 24 B0l A7E &
Pk B3 FFS ML JuoE obol
HPATAN T 37k 2 Aol7k Qe Aoz
shton, S 9AZt 35 1% Aol S 59
AuE A2Y + Ak AArkE9L, 2000).
27 Eelgst BUase ARAY ol §AES

o2 3 A4 (Chen et al., 2013)A A]~H
FA3 Mu|aFgLo] BELd| vX]= JglA =
7b kel et 2kelzt SlE RAo® vEhgon n|

=3} Bfol ghe] & Y|ESIA APO|E o] 8AES
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=it ARUANH AEAIAE A o BT AR, U
AHgAS] R 97} oltielA] e HelFam 3
o) 34 FRE AP Y2 Jrg 2
U% oleilZ HFZ(2004), Figge(2004)9 AT

woz mulel ARUAA dBeAle o

-

AAlo] Qe AhdA diteE AHES AFEs” "9 o]3 1 S W= AR HoElela, Taylor and
Ao 71Hke & 2ad AFYA A S A o)A Todd(1995), Thompson et al.(1991), Venkatesh

o] 8" "mutd AFYA oA cfZA oA AAE et al.(2003)9] ATFE V|WFOE "Lpo] FRIJIEL

ekt A-g JEU U AE A olghs 3709 RHl ARUAN fEFe Aol fésitta A

FgEo g ZH3IUT}. 24 o] FHIEL Butd ARUA A fE
e mutd AfyAeld fZAlold AHg EAolAe] ARyt A7, e FHUAES

o thste] FERT Aol WA ARES) B BHkY 91%‘471101‘ HEE]AIHE A Ha

e AR el a, Agarwal and Karahanna 210183 & &0z =333t}

(2000), Buellingen and Woerter(2004)2] <1 ]74% %S Zud Ay Aeld &l Aol
& 7|Hto & "HAAel mutd AfrYAClA fE M AHEE Bt AEske A% e AV A

Ll
gAIA S FERT WA AR, A2 Bk A A=) 7&4 3913 Moon and Kim(2001), Koufaris
Al dfZAolde Aldel &, M2 & et al.(2001/02)9 AFE 7oz "Buld AR
vt Ay Aeld & Al }%3 Folg,  YAeld fEFgAlE AHEdke Aol EAE
W 2 PR ST AHATE L AR TEEd ARYAlA dfEFe Al S AHEshe A
2atd AFYAA e Ze] Al S AHESel 3 o] ZMFAFY, "mutd AFUA A efFe Aol
&

old Ade e FEZ s Liao and & ARESHE Al 7ke € EE "Rald ARYA
Cheung(2002), Tan and Teo(2000)9 A= o] A °H%ﬂ7ﬂ oM ARgsHH Wt dfof & d&
o g "wutd AfgyAod dfEFeAoldE A A Folge N FEoE FHSAT. A4E
T olg, "mutd AfyAelA fEYA IS AF FEAL Butd ARYA A o FelA ol o] A%
Later A&, Batd ARYA A fEeAl]l  dhe BE EE AH|zast Ale Feoly B2
Ao that 2|2o] FREF D e gmor ZHg DAt FeAolgn A zsle AR H o6ty
Odr/} I Davis(1989)¢] d7& Higo® "Huld AR
AL E AREARE B E Fdo] mukd ARY YAl cfEeAlel S FEE WEA A2 5 3
Aol fZgA S Agdlor gt AZdste &, "BHY 7%“-?147%] old fZe Aol dlA {83t
=2 Z9et9al Mathieson(1991)] A4E v 1 Z0|2% 3 45 I, "mad ARY
go "o ﬁ"‘*‘iﬂ SAL 2atd AFUAld o AelA °H€E]7ﬂ°]4i% 3l B4 A=l 2
ZEA ol AMSS AA, Al GEE FE ARE S 83 A 9 8ol AA F "Bald AR{yA <]
< =add 7411“47*] old ofFA e AH&Eler A cfE Aol 5T HEE UellAl wi¢ f
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B2+ - o|a - Loj=o|

QoI t%k Cronbach’s a CR AVE

dx | z% | ax | 2= | ex | 2= | a= | 3= | @2 | %%

0.791 | 0.794 - -
E Rl 0.808 | 0.774 | 0.957 | 14.573 | 0.823 | 0.874 | 0.840 | 0.883 | 0.653 | 0.725
0.821 | 0.763 | 13.682 | 13.785

AA 0.732 | 0.804 - -
ERp 0811 | 0854 | 10554 | 14.627 0.825 | 0.865 | 0.887 | 0.865 | 0.728 | 0.684
0.832 | 0.847

ERik 0.770 | 0.750 | 15.340 | 10.102 | 0.856 | 0.822 | 0.862 | 0.871 | 0.673 | 0.698
0.783 | 0.887 | 14.276 | 12.356

0.863

AR | 0.802 8;2? 10.565 | o o, | 0-787 | 0.789 | 0.890 | 0.833 | 0.732 | 0.591
o712 | % 9.792 | 9
0.804 | 07191 -

A | 0200 | 0824 | s | 9.984 | 0.800 | 0.884 | 0.814 | 0.897 | 0.521 | 0.738
: 0.875 | 12 11.638

gl 0.861 | 0.763 - -
P 0.799 | 0.816 | 12.567 | 12.326 | 0.816 | 0.857 | 0.855 | 0.853 | 0.668 | 0.680
°7 1 0.782 | 0.817 | 13.117 | 14.970

o o [0m3 -
249 ) 792 | 0857 | 14538 | 10055 1 g g77 | 0.832 | 0.823 | 0.806 | 0.714 | 0.572
EAE | Jann | 0766 | 1y oo | 15.842

: 0.822 | 14679 | 19,457

0.784 -

0.728 -
3]
AHE ) 0763 | 0798 | gmas | 9465 1 802 | 0.864 | 0.873 | 0.846 | 0.714 | 0.607
84 | gao | 0872 | 022 | 10.685

: 0.817 | 10-56% | 13093

0.875 | 0.754

0.750 | 0.748 | 10.333 | 14.983
0.818 | 0.846 | 12.265 | 12.245
0.795 | 0.752 | 11.236 | 10.275

0.803 | 0.842 | 0.881 | 0.816 | 0.723 | 0.589

0.845 | 0.726 - -
A& 0.765 | 0.896 | 13.457 | 12.470
AHESE | 0.705 | 0.869 | 14.099 | 9.529
0.857 | 0.765 | 12.532 | 11.583

0.798 | 0.812 | 0.815 | 0.830 | 0.525 | 0.590

= x%/df= 1.454, RMSEA=0.039, GFI=0.909, AGFI=0.871, CF1=0.912, NF1=0.959
3 x¥/df= 1.828, RMSEA=0.050, GF1=0.875, AGFI1=0.843, CF1=0.976, NFI=0.948

G4 245 2 WA 32, BANE 295 mdo) AFES Adss 20lo® Yehjons 4
LT 9% A48 2ALS SR U HA Y Z85S AA%D 3070 239BoR @
BT, A4E F592 24 O WA G A4 2ARHS NG 3 24RGe B
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2HIY FFHAHOIE ME|A O|SAte| REH Algolzof wet 3t - & Hlw oA

AA RIS S5t F A g5, A A W AR A3E AuEd, AR, 2ud ARY
SAote 3 HA a5 BY9 AFEE Asfst  Alold AH|2 54 HAEH A4E 84 3
T aRlos yeionz o7l9 SRS AASt  EARHY WAE ASH A, HAUAS ALE
1 32709 3% FEoR g4 adEM e 7Y T 3849 9 (t=3.223, p(0.01)= vl
ESi=s AW 4" EAANE 39490 FH(t=3.459

T 37t SHRY A Age dAukdoz v p(0.01)< WA= AR et meba 7R
FrelE FEOE Yeton 89l FatEe] gk 1-13% 1-2& AYEAY. ol 2utd ARy A el
T BT fostnz SAFEEY JTEHel 3 A AEgAdE AR o] HElelEE SIA
T AoR g ok NI AlE = U AEE A O}t NErt 2255 #8495 =7
B A5l ot /EAZE=(CR: construct  AZbHH EART AW E o Bo] wAtde A&
reliability) &} HHEAE2(AVE: average variance 9|ttt S/, Au]x 54 X1 27t
extracted) gk= Aldteta FHBAEA LS w3 © 84 2 EARHY #AE A 23, YA
o A EE 0.70)d0] A EAFEHS SRV A2 E7e0le 384 9¢(t=2.167,
0.5 oleo|BR BT & e £ ¢+ 0 p0.05)= Aoy AA4E fréAdle Fog 4
H(Fornell and Larcker 1981). =3} = & AR ge Ao® Ut mhebA 7 2-1

1
= 293 /M 2-2% Ade] Helet. BAH o
@S Bed A2EYH 4 odv de 9UYe XA Faa donz M

3 @_ﬂr 2E 23 AEE g Alg 2-18 Z1AEYT ole Zutd ARYAld HE

Zo] 7t ZAWMFE Abol9] FRAFEY F AE A AT o @ X E 2l AH| 29

Aol otk & 4= 9lom(Bagozzi and Yi,  AlFol AMEAlIA F84S AT Hoe A
1988), @=3t F3o] A HHEIAo] ge A 94 EAES ATIGE AS ¢ 5

o2 vesith. AR, AR 549 da49 A4E 784 9

ZA%3e] BAE AvE a4 A4 £

5.2 st ARBXIE| thst 2z ol Bolet AT} A2t E7 50 Fold dIE nAA gon

7 A 2 71 3-13 3-2& 714E Y. £ d4e Eh

d MH|A F8 o] £35S e R HES 533

g 2y o AREE BHH, At Fle]a 7] g o]E iR 2uld ARyAeld #d

Aol (x¥/df) =1.461, 71% %‘X]—’F(GFI):OBO& M| 2o oJ&afzl FejolBR Aol JEks |

TR A (AGFT) =0.882, ETHFAG(NFI) A7 Fshe AR Ueith A, AHAF 49
=0.954, M FFAF(CFD) =0.935, 2FAYA AH 2433 A9 84 3 249 2489 &
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H1-2 AN - AdE A% 0.164 3.459*** e
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H2-2 AR G - AAd A% 0.085 2.167** e
H3-1 g4 - Azd 784 -0.070 -2.087 712t
H3-2 A4 - Add A% 0.048 1.258 712t
H4-1 AH 78 - A4E 784 0.186 4.123*** e
H4-2 A 738 - A4d 2% 0.217 4.412%** el
H5-1 WA — Aztd 784 0.016 0.332 712t
H5-2 WA - A%d A% 0.159 2.866*** el
H6-1 BiQlo] &% — A7t -84 0.206 4.004*** el
H6-2 BRolol &2 — AZtE 27w 0.250 4.482%** 2
H7 A2d A% - AZE F84 0.379 6.408*** el
H8 AZE A% - = 0.412 6.769"** el
H9 A24E {84 - = 0.537 7.981*** el
H10 A24E 84 - AEA A= 0.452 5.466*** el
H1l I - A& AHE 0.479 6.352%** A e
**p(0.05, ***p{0.01
< 2t 7Ry oldolgte 71ed Aujxe] 5 OHAAL, ARSI 5481 BA1 8-S A1 2bd 873l
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A E Y FAT 9 299 AolE ATl Al E vEwa A4E E7sde frold 9% Al
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T AgATe ARd® At Urk(Deng et HAFaAAT ALE EAFc] A€ FEAl WA
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(% 3) =20l thst 7H4AE Zneek(E=)

7Hd e BRAF £k A
H1-1 A - Add 84 0.167 4.020*** e
H1-2 AW - Add EA% 0.228 3.219** e
H2-1 AA AP - A7 84 0.228 6.071%** e
H2-2 AA &Y - 24" S 0.084 1.320 717}
H3-1 g - AZd 784 0.164 4.883** e
H3-2 A - Add EA% 0.127 2.191** e
H4-1 A A — A7k #8 0.180 4.884*** A
H4-2 A A - A S 0.408 6.847*** A
H5-1 AR — AZE 84 0.191 2.221** e
H5-2 #AY — A7E 275 0.094 1.305 717t
H6-1 ERQlo] &= — A 74d -84 0.161 3.108"** e
H6-2 EiQlo] &= — A 7d 2713 -0.091 -1.790 717t
H7 A7 E27% - A #84 0.214 5.795** e
HS8 AZE A% - UF 0.502 8.906™** e
H9 AZE e - =E 0.483 8.975** e
H10 A7 & - AEH A= 0.493 9.038™** e
HI11 B — A& AR = 0.526 8.953"** e
**p<0.05, ***p(0.01
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AZ%E EAE - 0 0.412*** 0.502"** -19.790*** = ( F
A2t §84 — o 0.537*** 0.483*** 11.4277** =) T
12 584 — A& Aes 0.452"* 0.493° ~0.595 Aol gle
UE - A E&H A% 0.479*** 0.526*** -7.499*** = (ST
*p(0.1, ¥p(0.05, ** p<0.01

AYST H44A H12 20154 2¥ 235



x
—_
==
Dlx‘_l L
=
20|
J=
= 2z
%

9]

oA
&

q

A

ekl

3

=2

s
/K]_ %X}gl

+ 2

A
A, Bl
LO]

gk

2}y
0] 7] 1
Yy Aol A

B

=
PE_ﬁﬂu
w%moov
%Nm%ﬂbw]
) ﬁ‘_ﬂ,mﬂh
ﬂuqy]‘lﬂqﬁ—ﬂ;
%%meuvﬂﬂLmﬂﬂl
ﬂﬂﬁEﬁHWEE%?
Ulﬂqzmdmmmﬂ m..J.dL
m_wmmﬂmﬂﬁt,#mummﬁﬂllr]q ol o
:/‘_II‘W‘HA_IJI‘.*)A,IW“,UOTM%LV WOEO
mmﬂoa,%.wmmﬂ% %% Mmowmmﬂr
H_,l_u jo r = iy o o -
Emaﬁ%zsﬁgum%ﬁ%a
N ﬂ.ou]fédl%LovovmWPoo]
.‘.__m‘mLML_m‘muoﬂlioox_deﬂcAo ]LLTWLMUH]
Maxwhe;w.xﬂswmﬂ%qﬁy%
ﬁTEﬁHHAJ_/l-AﬁMHoaLLo-A;o‘_eﬂm.um1__/|o
.Aéeezaﬂu«.ﬁ.nmdrwlﬂﬂqﬂrza..uﬂﬂ?
1uxzﬁﬁi..7ﬂxfzﬂv-ﬂ.ﬂﬂ
Aﬁﬂ%p.ﬁ.xo}ﬂ%ALa@_éa.aﬁo
1oV_.ﬂ P@ﬂr%“% ﬂVﬁJ‘o énn_/AkLzo
mﬂo‘lxﬂwOemAE10ﬂq &l;ﬁzvmuuoﬂ%o._houc ]
aweﬁqu.qwm¢x7aﬁ4n;4.ﬂ
S %nonaomw%wuga vz%fﬁﬁdrzwoxﬁoao%&@o
T B oqdoaAzﬂu. kﬂvuﬁoﬂovmzo B
B R 14goﬁaﬂﬂUrﬁoiﬂM & & N J7|zof
w_mﬂfﬂ L_mewﬂﬂr Wﬁﬂoiooﬂ%ﬂiuvoaﬂm%za?ﬁ
o ﬂﬂ%dr. uﬁ%M:L.ot?urmVﬂﬂ.%xﬁmiﬁﬂ
%ur.qﬁ?do xzﬂﬁoqufmi%zocmLueu%ﬂy
ﬂ%hio %o voLm ;ﬂ@hoﬂuo}aﬂh F aoﬁ
]»o LAE 3 %MLL]GHL = b _xﬂll_nanéﬁ
G T]ioa P 7Ao_a = ]
J_ATJ?lﬂm ,xx}g_b VﬁzTﬂﬂﬁLr _oﬂ ;}mﬂﬂiioo%oo
E%HW%MWy&@y xo%xz;%%gaq@g%q
oaommhiﬂwo}auﬂéq p oA %uh&ovnlolﬁm@ﬂz
Ju#e ooJ-oo7 Iy ]o.A _Au] (2]
éﬁ? Lé ﬁrﬁoﬂ,hur ?oauourbﬂﬁo_. Eiﬁn
oo oTEK&oLL&UwHHoMﬂMbl] Lmooan#ﬂ.gomailﬁofﬂ_.@i
o—u‘_tﬁﬂo o_]Lm ;oﬂo sz o N ﬂ_]
ﬂro L:vxx goL aer‘ io° %o 1_64 < o
— N Y ﬂaovuaﬂﬂé1h < @HEOL_% o
\;lo‘_ﬂulg.yl_ lﬂuw dﬂ&o O#EUW\HEOWUOZTU #\I_/FLOLZE‘J.-._IO ‘I:‘mﬂ.A
OﬂOEE l7,@l_,rllliﬂj|.|:_/|4ATumﬂodel zo_,Ul;oL *ew;lux
iﬂrﬂuodrxzﬁd_x?imﬂx JWUrﬂ viaqr:ow,ﬂ mu_m
i} &0&@19 ;;;m@ﬂg_tvizﬂ awohﬂoif]
7E4ﬁmao ZﬁﬂidrHAO_ maga ﬂwr erzaﬁowrﬁ
,mﬂﬂAl I OW_,Ol \AILJiU‘.#MJue‘m#OOOMM‘HH.*C; i~ .HL
#%ﬂ%%ﬁ%@ﬁﬂqqmaqga¢%wwam polg
voEﬂom}ﬂwz.iHnndnmrﬁﬁ.?tuhlmme ﬂ:u
xﬂ;ﬁ:ﬂ ) VEE 1rxo_1r _xﬁ oaAAdr7L| -
zlAapﬂ Hﬂzg?@&l NS 11%7.
Tm.ym».ah.;..vua.zyaw
“Efx%xAWAA.LEx..ﬂ.EM:,.é-r7E
Aﬂxﬂx;ﬁ%.TEaﬁh;F?.ASﬁ
5= T2 4ﬂﬂ kAﬁ71%ﬂm>
= =X R " Nfo o HH Ko ) o A H < o - = <
?ﬂrqi}}ﬂo mm%%oa%f@oﬁﬁﬂJ
iuWoT7b/|@4aﬂ,_AﬂZofwr‘_£oq <L
J:/|J7IEXquﬂ~|‘l LLLM iLan A
zaﬁ%ﬂogzmﬁmmwaLﬂmnwlﬁ%
HLAQE m_.ﬂlﬁaq,_WJJﬁmmea
;.ﬂgemﬂwu,]ﬂﬂ éﬂmrdr79|4
%ioﬂAxOJmﬂixEJl Al
Nrﬂrﬂ Tﬂﬂﬂho& w\wﬁat
zﬁoﬂﬁhmrﬂr =
wrmdﬂ xﬂ;ﬁo&omﬂb.ﬂr
%wfﬂ 4.&
QEEE? drwormﬂ
R = ﬂ&.xd
o & IF 3
.M.‘_O#Irﬁldﬂ}m
isbmﬂso
EﬂOEOL‘m‘O
oﬁeﬂoﬁr
ﬂg
oolm
<

?_
x4
42
H1Z 2
01
54
4 29

—!-01

=l

q

Ze

236



2ol M|z ALgAEo]
A F3o0] JE7} 4

1 O B3 WEos
o|ol4l A3} o] gl Aoz nalT
SA, 4R 549 AL BN E A28

© o
2

I Aem b, Sotae

il
o,

T

oy
=)

,
_\.‘i
40
i
)
o,

[Red

O

>~
ol
ofo
o o
B o
%0
lo

>~
-

e v = A VS wU - M |l & TR |

oX,
o)

SRS 784 FE A% ol
BT e 39 A% Ay A
AR Ahgel Fugom

FAolm wiel ARUA A ohE

EE ARE A1EE el el

3o = |o
r1r e HU ]

oo
jus)
=,

©
=
)

o W 9 oo g§o gk

Sv
jud)
I
Y, e
N
T
o T,
é
_LL/
2
=
>.4
s
O
¥°
ol
o)
B
&

Q‘L

1 on
. rlo
02
_I-{J
=
ol

N
Ji
i,
mm
At
o
_V‘_I‘
3
)
i,
o
oo
oX
i

o o3t JEs A e AR Uyt o=
Venkatesh(2000)¢ Zhou(2013)¢] d+A3¢}

QAsn gowl, AeR 3de Tgsel Bk
Az Ao B A2k £l Qo] Faspl o]
slof & aaehe 4% ¢ 5 otk Thl Baw v
%% 4R )& M AE ST IA PPl A
Al Aze 1%l UF HEel FHAA JFE
SAT $§ ¥ ASA A E SES BETa
@ 4 vk webn J12e] Ax9E AHgEe o
%8 AHgASA 248 A2E 7ol dAes|
0|28 ATE W AFE Jalo} FS ¢ 5
AR, AEH B4 BARE A7E 2789
A7 °Moﬂ w3 o] A3 FFAA A

AASIT Ha4H M1z 20154 2¥

2 B Eo] dalzte} AR AR
YA S o UB}U% gzl o] ARgAlEo] 7t

= 2Htd Ay A o] BA o] Aolgt A
Btk &, =9 A A EAES 7
%

—r‘
(¢

oo H off of W !
Yo MU o% [0
R e

O,
o
do
_O|L
v
(Sl
o
AN
QL
ir
=
4,
ofN
>~
>
ojo
>
il
lo
2

B¢
r\lmlo—t"
N,
Emgg\i
4 e
;ngN,
)

o
g >
S
o
S
— S
S o °
1o 1o
"2 of
H o
iy,
& o
RS
=5
= i

do o g
o,
o
UO
o
=
il
ol
O,
g
N

2
>,
Ny

4 Aol o
et A1 o

A
N
i
i
olN
N,
i
M
1
i
K
Y
>,
o,
N
N
N,
N

2%,
i)
N
N

4,

N
)
o
=
A
l‘TF

2

o

o (_)IEJ: oX
rlo
b
Hi
>
oo Ho
2 o

wrh 3% AgAe) o 2
A9 B0 457 AAE 8

de 23 AgART @

=)
bl
o

Hl

>~

i

ofo

N

o

éo_u

é’é
=]

AR

e e &2
2,

237



A At 2750 i aae] $840] 2y
AR R Blo] &=t A 4E 8/l B
FFE 7AE AR Yeiga 39 Z5ole 4
W= FAstE Aol 71 Sas 753 &
B T UH9 7 AT ASH A
ojoiittE Ag & & Utk B3 =9 Aol Sl
ARt F =7kl A AR Rl A2t A w2 A7
g 80 SHAYL dFE MAY ol Tl T
3 AEAR] Ao el Y2 vHTE AM 2
ATtAREAe] HE SR 7|2 AR &
AEE Aaste Aol FARG Tasite s o
Al & 4 vt

6.2 o7to| AARE 3 A

2 Q7o A FAHCR AdE s

2o AA, 2 dATE 2akd ARUAlA Mujx
E Algsle NS Yo et AMHl A
£, AHA 543 Abgld 4ol A4HE 184
9 A" ZA feld ggEHE A 9o
o, Aoz WS At A& AlE-LEo
93 IS v Y5 A F A o
AL 71 APgAFoa Zapd of S| A o)<
AHgomo] axd AFERT sl 247 AL
LT s A Eo e A3 Algo] ofd 2|43
ol Buld ARFYA A MU|AE gyele ZHlY
AFUA A M|~ AT ¢ 2809 YA}

238

ARoltt, o] Eutd tlubo] 2 A 2ARE Rk
of Eej Aol o] N3 AL g 2~Eo]o] LAl
AMGFZEE st g e Batd 79 e R HAl
at7] A= AlA A A = AREAR] o
g o B ZE7F esith KT g9 2ukd
A 71950l o] T= Al AEeloy &5
o T3 AMgAt A ojm gt Buld of ZEAlo) &
MsteAd B35 £ 322 7|tdEr)
AR, A+ AnE HY |
Hl 29 o]l Fagt alds AAEt.

AHAE S A4 R AFH A2 Gulo]Ed

) s7gte Aot 729 4
T, fRE Ad 28 # F e 2ol 7714
WS AEA ALt gor, o e frRE Ad
S 9 U ARAEAA HAE /AT § 3
=5 AdaFe gjolth. 3l djZeA A N
EE AHAES A% A HEE AFeta HA
AUOlE Y& AAO R AFE F e 2ntE
Z 719k o FeA ol Nt Ee B
AHAES FUE F U Aol

HAASAT H4a4H M12 2015W 22



jus)

P}

[>

)
s
=

o dlo 5 Fd %
4

o
=

d

e HYog

M ol o o fmorfr oo HI S
r—E‘_b. :
i
e,

oy
%y
2|
i o

e

R
o
2
o
H
B

)

dm 4y

oX,

n
= I¥

jus)

i}

ox Kl

o
ey
2o 1o

fo

tlo o

._ﬁ, |

o,

DO

dn to ¥ 2 o mE X :

o
jus}

-

%90
ne

[«

—

[

!,

e L o

ki 22 rle ‘ﬂ‘
g
Y 0% o\
o

=l

0

A N
0, ol off

i
ke

399 (2001), &= F=o AHUAG
&, 13(17), 1-15.

5 (2013), "EHIL o EAlA F

T ®447 M12 20154 2¥

oy
X,
4

oy
=
re

AR,

o
ofN
N

1,

S| (
$9l, 188 (2010), “Z=rkE Aulz A4l
Y2EO] A kd] TS Fe 2913 7
A EI} YHAARAT, 19(3), 181-208.
A (2011), "2rkEE fEL Aol Al
|, AHSAL ¥ e A=
TLKHT, 70, 121-142.

=
(2012), =HIY ofZE|7olH o2 o =t
al

EAEEES

?.
L OV, FEA (2011), "ARIEE 8 dF
8

Qlol #3 A" Entrue Journal of
Information Technology, 10(1), 29-39.

ol &3], w3|&, A (2014), "Butd IAHE
WA EZel tiet A7 HEAABATR 23
(1), 225-246.

A (2014), "=ukd SNS Aol 30-401 7]
T il HA ket AEAte] WA= 9
AHgER 89S FAloR " HEAARMT 23
(1), 53-71.

WEEA19193] (2013), 20139 ~RtEE BEES AR

Hl A

ML,

@3 2013. 12. 23.

(2010), "=k fEAA vhA (g )
Fgolw JFald Bt AT A Y st x|

23(5), 2399-2422.

AT (2004), I S0l QB 4 S
owo] WA= 9" AEHEAT, 14(3),
1-22.

£93 (2014), "SNSO| MY £ 8%l0] ARz

]
nA= 9 JEAA-AT, 22(3), 1-24.

FEE (2010), § - 5 2Akd Bl AREO = Bl EA,

end

w33,

QATh B HA =,

. A<D (2014), "SNS /g o sfdAIE 207

HE7h Folel= B eejel Tl vA e o 8
2aHcIRISEA 14(1), 101-120.
e, o134 (2012), "B A7 29

239



B2+ - o|a - Loj=o|

o

| AlE 2R A2 7o oo v 93 8=
Bl X335 =2% 12(2), 411-419.

gtg], ©43] (2006), "Eutd el —'—ET/‘JO] &
1A Bl=el] plRE gkl 3 ASAT” e-H]

ZYANAT 7(4), 35-57.

olE, AR}, 443 (2010), “UTAUT ©| &% 7]ute
2 3 e 9] o] o] JEFE mA & gl &
T3 T vluAdT,” BEAA-AT 19(4),
111-136.

ojE4, HTT, olzd (2011), "Bt fZA
A AREARS] QIAIA & o] A &ARE-e] o] 14|
kol tigt AT e-H|ZHANT 12(4),

S
N
oft
ﬂi rh

E:

[ [g—"

™)
N
I
)
3
)

%

A

O,
=
r
Hd
ofl
ol

N

N,
o
o

g (2010), VY A &= ZE
A go] ARG ojel] vlAlE Y
L2 7, 11(1), 405-430.
(2010), "AH&-AFe] 7HQ1A

=

0.
o Jim

R

W
>
oo

[l

o© -

" e-H

o?c,

7E, B9
£ A3lo] o|EEA FA ] H|H= o

<] L

o \i
St M AL 2 88l x|, 15(2), 37-53.
(2004), “frH1HE 2 &7 33716 A
z AN FEE AT G
B3 A7 HHEEATR, 33(4), 1043-1071.
2 ‘ A &g oA mARE ]-9]‘:
" BHRTA | ABHE| X

2
B
ol
O R T
o L o 0_& i
FU o o
>~
ps

ox
9,
d
T
=3
ﬂJQ

(2), 215-229.

AAE, AA, o)t vhgAE (2013), V1A
EfA Mu|2 AHSAEY FEo =
%F Entrue Journal of Information Technology,

12(2), 109-126.

AT, FET, AL (2006), "EHr 7 Blol|A] B}
d AHY SAo] A gl S el mAE o
ol A3t A oA E =

24, F34 (2011), "2rtEE °H ﬂ?ﬂow AF"*ZH
Az BAo] A &ALl el mXE g #et
A" SRTME|ASEX] 10(2), 41-60.

A% (2011), B3 52 2v)AES 2ulEL Ee)
o} Fgol B3 A7, A=htm YA =R

W 24y
s 9

240

A9 o153, $48 (2009), - F AvlAEe] Au
B4 2 1 gt umn e vad
BHE A EtEK|, 40, 1967-2002.

afoll A Zakd Qe A8
L gold] B3 AT ARl
AT, 17(4), 1399-1420.
71 (2013), MA ZotY of Z2lHlolMd AlE s &
Mo sl Zel =289
Agarwal, R. and Karahanna, E. (2000), "Time flies

when you re having fun: Cognitive absorption

A8z} (2004), “RHp B4
A]

ol FEgE v

and beliefs about information technology
usage,” MIS Quarterly, 24(4), 665-694.

Bagozzi, R. P. and Yi, Y. (1988), "
tion of structural equation models,” Journal
of the Academy of Marketing Science, 16
(1), 74-94.

Bajaj, A. and Nidumolu, S. R. (1998), “A feedback
model to understand information system

On the evalua-

usage.” Information and Management, 33
(4), 213-224.

Bhattacherjee, A. (2001), “Understanding informa-
tion systems continuance: An expectation-
confirmation model,” MIS Quarterly, 25(3),
351-370.

Brown, S. A. and Venkatesh, V. (2005), "Model of
adoption of technology in households: A
baseline model test and extension incor-
porating household life cycle,” MIS Quar-
terly, 29(3), 399-426.

Buellingen, F. and Woerter, M. (2004),

ment perspectives, firm strategies and apli-

“Develop-

Journal of
Business Research, 57(12), 1402-1408.

Business Insider (2013),
the world own a smartphone,” Dec 5, 2013.

Chang, Y. P. and Zhu, D. H. (2012), "The role of

perceived social capital and flow experience

cations in mobile commerce,”

One in every 5 people in

ST M4 A1z 20154 28



2HY FFHAOIE M2 0|SKte] X|EH ALZolmol| 2

in building usrs’ continuance intention to
social networking sites in China,” Computers
in Human Behavior, 28, 995-1001.

Chen, R. (2013), "Member use of social networking
sites: An empirical examination,” Decision
Support Systems, b4, 1219-1227.

Chen, J. V., Rungruengsamrit, D., Raikumar, T.
M. and Yen, D. C. (2013), “Success of elec-
tronic web sites: A comparative study in
two countries,” /nformation & Management,
50, 344-355.

Chin, W. W. (1998), “Issues and opinion on struc-
tural equation modeling,” MIS Quarterly,
22(1), T-16.

Cho, C. H. and Leckenby, J. D. (1997), “Internet-
related program technology(IPT) and adver-
tising,” Proceedings of American Academy of
Advertising.

Choi, D. H. (2010). "The role of trust in other users
in social networking service context,” 7he
e-Business Studies, 11(4), 233-245.

Chung, J. and Tan, F. (2004), "Antecedents of per-
ceived playfulness: An exploratory study on
user acceptance of general information-
searching websites,” Information and Ma-
nagement, 41(7), 869-882.

Chung, S., Lee, K. Y. and Kim, K. (2014), “Job
performance through mobile enterprise sys—
tems: The role of organizational agility,
location independence, and task charac-
teristics,” /nformation & Management, 51,
605-617.

Davis, F. D. (1989), "Perceived usefulness, perceived
ease of use, and user acceptance of infor-
mation technology,” MIS Quarterly, 13(3),
319-339.

Davis, F. D., Bagozzi, R. P. and Warshaw, P. R.

AASIT Ha4H M1z 20154 2¥

b

i)

ok

- E Hlm o7

(1992), “Extrinsic and intrinsic motivation
to use computers in the workplace,” Journal
of Applied Social Psychology, 22, 1111-
1132.

Deng, L., Turner, D. E., Gehling, R. and Prince, B.
(2010), “User experience, satisfaction, and
continual usage intention of IT," European
Journal of Information Systems, 19, 60-75.

De Wulf, K., Schillewaert, N., Muylle, S. and
Rangarajan, D. (2006), "The role of pleasure
in web site success,” Information & Ma-
nagement, 43(4), 434-446.

Figge, S. (2004), "Situation-dependent services a
challenge for mobile network operators,”
Journal of Business Research, 57(12), 1416~
1422.

Ergun, H. S. and Kuscu, Z. K. (2013), “Innovation
orientation, market orientation and e-loyalty:
Evidence from Turkish e-commerce cus-
tomers,” Procedia~Social and Behavioral
Sciences, 99, 509-516.

Fornell, C. and Larcker, D. F. (1981), "Evaluating
structural equation models with unobserv-
able variables and measurement error,” Journal
of Marketing Research, 18(2), 39-50.

Gerow, J. E., Ayyagari, R., Thatcher, J. B. and
Rosh, P. L. (2013), “Can we have fun at
work? The role of intrinsic motivation for
utilitarian systems,” European Journal of
Information Systems, 22, 360-380.

Heijden, H. (2003), “Factors influencing the usage
of websites: The case of a generic portal in
the Netherlands,” /nformation and Manage-
ment, 40, 541-549.

Hossain, L. and Silva, A. (2009), “Exploring user
acceptance of technology using social net-
works,” Journal of High Technology Ma-

241



B2+ - o|a - Loj=o|

nagement Research, 20, 1-18.

Hossain, M. A. and Quaddus, M. (2012), “Expectation-
confirmation theory in information system
research: A review and analysis,” in Y. K.
Dwivedi, M. R. Wade, and S. L. Schneberger
(Eds.), Information Systems Theory: Ex-
plaining and Predicting Our Digital Society
(pp. 441-469): Springer.

Kalakota, R. and Robinson, M. (2002), M-business
the Race to Mobility, McGraw-Hill Trade.

Kane, G. C., Alavi, M., Labianca G. and Borgatti,
S. P. (2014), “What's different about social
media networks? A framework and research
agenda,” MIS Quarterly, 38(1), 275-304.

Keil, M., Tan, B. C., Wei, K. K. and Wassenaar, A.
(2000), “A Cross-cultural study on escalation
of commitment behavior in software pro-
jects,” MIS Quarterly, 24(2), 299-324.

Kim, B. (2012), "The diffusion of mobile data services
and applications: Exploring the role of habit
and its antecedents,” 7Telecommunications
Policy, 36, 69-81.

Kim, S. and Garrison, G. (2009), ‘Investigating
mobile wireless technology adoption: An
extension of the technology acceptance model,”
Information Systems Frontiers, 11(3), 323~
333.

Koufaris, M., Kambil, A. and LaBarbera, P. A.
(2001/02), "Consumer behavior in web-based
commerce: An empirical study,” International
Journal of Electronic Commerce, 6(2), 115~
138.

Ku, Y., Chen, R. and Zhang, H. (2013), "Why do
users continue using social networking sites?
An exploratory study of members in the
United States and Taiwan,” /nformation &
Management, 50, 571-581.

242

Liao, Z., and Cheung, M. T. (2002), “Internet-based
e-banking and consumer attitudes: An em-
pirical study,” Information and Management,
39(4), 283-295.

Lin, C. A. and Jeffres, L. W. (1998), “Factors
influencing the adoption of multimedia cable
technology,” Journalism & Mass Communi-
cation Quarterly, 715(2), 341-352.

Lin, C. S., Wu, S. and Tsai, R. J.(2005), "Inte-
grating perceived playfulness into expec-
tation confirmation model for web portal
context,” Information and Management, 42
(5), 683-693.

Liu, Y. and Li, H. (2011), "Exploring the impact of
use context on mobile hedonic services adop—
tion: An empirical study on mobile gaming
in China,” Computers in Human Behavior,
27, 890-898.

Locke, E. A. (1976), "The nature and causes of job
satisfaction,” In M. D. Dunnette (Ed.),
Handbook of Industrial and Organizational
Psychology (pp. 1297-1349), Chicago: Rand
McNally.

Mathieson, K. (1991), "Predicting user intention:
Comparing the technology acceptance model
with the theory of planned behavior,” /nfor-
mation Systems Research, 12(3), 173-191.

Merikivi, J. and Mantymaki, M. (2009), “Explaining
the continuous use of social virtual worlds:
An applied Theory of Planned Behavior ap-
proach,” System Sciences, 1-10.

Moon, J. and Kim, Y. (2001), “Extending the TAM
for a world-wide-web context,” /nformation
and Management, 38(4), 217-230.

Oliver, R. L. (1980), “A cognitive model for the an-
tecedents and consequences of satisfaction,”
Journal of Marketing Research, 17, 460-469.

HAASAT H4a4H M12 2015W 22



28iel AFUAOIM Mul4 olgXte] K& Algelzo| Bzt

Park, E., Baek, S., Ohm, J. and Chang H. J.
(2014), "Determinants of player acceptance
of mobile social network games: An appli-
cation of extended technology acceptance
model,” 7elematics and Informatics, 31(1),
3-15.

Roca, J. C., Chiu, C. and Martinez, F. J. (2006),
“Understanding e-learning continuance in-
tention: An extension of the technology ac-
ceptance model,” Human-Computer Studies,
64, 683-696.

Sim, J. J., Tan, G. W. H., Wong, J. C. J., Ooi, K.
B. and Hew, T. S. (2014), "Understanding
and predicting the motivators of mobile music
acceptance: A multi-stage MRA-artificial
neural network approach,” Telematics and
Informatics, 31(4), 569-584.

Smith, A. (1997). "Testing the surf: Criteria for
evaluating internet information resources.”
The Public-Access Computer Systems Re-
view, 8(3), 1-18.

Tan, M. and Teo, T. S. H. (2000), "Factors in-
fluencing the adoption of internet banking,”
Journal of the Association for Information
Systems, 1(1), Available at: http://aisel.
aisnet.org/jais/voll/iss1/5.

Taylor, S. and Todd, P. A.(1995), "“Understanding
information technology usage: A test of com—

AASIT Ha4H M1z 20154 2¥

ok

(=

- E Hlm o7

peting models,” /nformation Systems Re-
search, 6, 144-176.

Thong, J. Y. L., Hong, S. L. and Tam, K. Y.
(2006), “The effects of post-adoption beliefs
on the expectation-confirmation model for
information technology continuance,” /nter-
national Journal of Human-Computer Stu-
dies, 64, 799-810.

Thompson, R. L., Higgins, C. A. and Howell, J. M.
(1991), "Personal computing: Toward a
conceptual model of utilization,” MZS Quar-
terly, 15(1), 124-143.

Var der Heijden, H. (2004), “User acceptance of
hedonic information systems,” MIS Quarterly,
28(4), 695-703.

Venkatesh, V.(2000), ‘Determinants of perceived
ease of use: Integration control, intrinsic
motivation, and emotion into the technology
acceptance model,” /nformation Systems
Research, 11(4), 342-365.

Verkasalo, H., Lopez-Nicolas, C., Molina-Castillo,
F. J. and Bouwman, H. (2010), “Analysis of
users and non-users of smartphone appli-
cations,” Telematics and Informatics, 27(3),
242-255.

Zhou, T. (2013), "The effect of flow experience on
user adoption of mobile TV," Behaviour &
Information Technology, 32(3), 263-272.

243



B2+ - o|a - Loj=o|

An Empirical Examination of the Continuance Intention to use
on Mobile Communication Service in Korea and China

Kyung-Soo Chung* - Mi-Jin Noh** - Nie Rui***

Abstract

Recently, advancement of wireless technologies have extended the reach of social network
services and e-business to mobile environments. Since the late 2000s, mobile services in
virtually every area of business and communications - e-business, social networking, business-
communication, news, education and training, and more - have continued their rapid spread,
gaining increasing importance in the lives of wide range of the population. Especially mobile
communication has become the growth engines for new data services including from voice-centered
services to communication—centered services. Mobile communication services, however, have
low entry barriers by its nature, then many alternative mobile communication services follow them.
It may be easy or cheap for customers to switch providers, and many mobile communication
services have appeared and disappeared. Therefore, mobile communication service providers
are eager to identify the conditions and factors that lead to long-running mobile communication
services.

Continuance intention to use has been an important subject of study on technology adoption
in information systems research over the past 10 years. One of the renowned model of individual
information technology acceptance is the Expectancy-Confirmation Model (ECM). ECM is a
modification of Expectancy-Confirmation Theory (ECT) which has been used extensively as one
of the primary theories in marketing. ECM is broadly applied to examine the continuance
intention of information system users rather than just to explain user satisfaction. Other researchers

extended ECM by incorporating the perceived enjoyment, social influence, and cognitive factors.
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Drawing upon an extended ECM, we develop a research model including exogenous variables
- service characteristics (recency and localization), user characteristics (innovativeness and
user experience), and social characteristics (relationship and other’s availability) - that are
related to mobile communication services. The proposed model investigates the relationships
between exogenous variables and belief factors (i.e., perceived usefulness and perceived
enjoyment), and between belief factors and users’ continuance intention to use for the mobile
communication service. Perceived enjoyment was included in the research model since it is
believed to explain the use of leisure and hedonic information technologies such as mobile
communication services. This study also investigates users” acceptance of mobile communications
services in Korea and China. Korea is well known to have achieved rapid IT growth and China
has the biggest market on earth for mobile communications.

This study was conducted a survey targeting the mobile communication users in Korea and
China, and collected 191 questionnaires in Korea and 186 questionnaires in China respectively.
We tested the research model using structural equation modeling (SEM) analysis.

Our findings show that (1) recency has a significant positive effect on the perceived usefulness
and enjoyment in Korea and China while localization has significant effects on perceived
enjoyment in Korea and a positive effect on perceived usefulness in China: (2) innovativeness
has positive effects on the perceived usefulness and enjoyment in China whereas no relationship
was found among them in Korea and user experience has significant effects on the perceived
usefulness and enjoyment in both countries: (3) relationship has significant effects on perceived
enjoyment in Korea whereas significant effects on perceived usefulness in China; (4) other’s
availability has significant effects on both perceived usefulness and perceived enjoyment in
Korea while it has no positive effect on perceived enjoyment in China; and (5) all other
variables have significant positive relationships among perceived usefulness, perceived enjoyment,
satisfaction, and continuance intention to use.

To sum up, recency and user experience have positive effects on perceived enjoyment and
perceived usefulness in both Korea and China. Localization, relationship and other’s availablity
have mixed effects on perceived enjoyment and perceived usefulness in Korea and China. There
are positive associations between perceived usefulness and satisfaction, between perceived
enjoyment and satisfaction in both countries.

A multi group analysis was conducted to compare the path coefficients between Korea and
China. The findings of this analysis revealed that there are significant differences between the

two countries in the usage of mobile communication service. Specifically, perceived usefulness
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has stronger positive effect on satisfaction in Korea than in China whereas perceived enjoyment
has stronger positive effect on satisfaction in China than in Korea. The association between
satisfaction and continuance intention for Chinese users is stronger than for Korean users.
The previous findings allow us to summarize a series of implications for both academicians
and practitioners. From the academic point of view, this study may provide an important
theoretical basis for future research on mobile application and mobile communication service in
particular. Another contribution is to draw growing interest in integrating the ECM and mobile
communication approach in studying continuance intention of IS. From the managerial
perspective, this study shows differences between Korean users and Chinese users in using
mobile communications. Therefore, this study can provide useful information for mobile application
and communication developers in Korea and China. We found that both perceived usefulness
and perceived enjoyment should be well managed since they both positively related to user

satisfaction, which in turn, results in sustainable usage.

Key words: Mobile communication service, Expectation confirmation model, Continuance

intention, Comparison between Korea and China
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