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Aol A EE A&t Gonzalez, 2016; Strang, 1981), F-E2 s &=21S 2
oA wiE FHiol AR BE do Bk ofuel, A AgE AR Aol A AlARE
Aol ek 7o) wka-5- ol&Esky] ffall AR = oK EAA - A - <,
2010). ZLefuf MHEFd F410] Altholl FLiE2 U] o] ©hes] Al 7] solut =l
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HHPASES Maped yuto] Aol A A=A S E = oflEeAlold @D, &
AFHAIA], QRIE, A] 7|WF AH]A(LBS, location-based service), 574&A(AR

augmented reality) &
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FE) G 9t IS TE 2o, Wr, L%, woly), ALgalsleks Al
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wrkol TR o gofaol] Qg v Fat 99low A 7] 2] e
A ANEh B, 24me 14ksleo15)e] ATt ua, 2 7]
0] Fo|FEAY wulATZel = AGHl HehE A2t} PE7hE 17w wnp
AT o] §OIGFS 2 HAN, WA MElATES o 85K A Lhe] agle]
thet o] BALE oAk AWRIZMAe] AHgoE FE o]g-d ol ARk ol
o). chyt Fol o] HlaAlt mutelFEe] 11 Ak Alj A0 Auizhel o
2 A7) WH= Zow UeRtouh, AUz e Jek Aleld et fofuat Al
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b A4 o8-8 ol7] Sl dle] £m7hx) 9 917 7k AR
=] %}%EHOF Stk WanS AVISiach oS 2uAehe £u7bel et a2
2 7], A 7H), A7) EROR BRsY), mehTE o] vk gt
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58 ek wHe] oo tje) olddoR Axsis, uebd W@
(behavior)2 34%-2]%=(behavioral intention)o]] W& Alek= Aot} 2|1l 3529
T gYsof gt 7919 efj*(attitude toward behavior)®} =34 1% (subjective
norms)°]| 2J3j] 2 X%"Pj PSRRI 1 ). sl thek Zi%1e) el St
2 G & ol® Aol sl v & IS nA=AY] o= I 7RI 23
ol ZeQlet thA] ‘?zfﬁﬂ, 7§Q19] Bsofm U= dlEel gt 5= el
ol A4l 54 dfwel ojudt Hiies B AQIF|of el QAo upe} geprivh=
Zlo]tl(o]| A A, 2014; Ajzen & Fishbein, 1980),

HEof CHEt EHE

(Attitude toward Behavior) \ Ssoc PP
=38 74 / (Behavioral Intention) (Behavior)

(Subjective Norm)

I 1, Eel™ #=0|29| 71223 (Ajizen & Fishbein, 1980)
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FEL o] oiE AXsh= dl T3k IS vxIth= Aolot Eg ARAE
A 588 SAIBH| whitol] FE& Fo FAQl Hdefo g dsl 4R Hik=
AE)#Q] eSS ESFALKShimp & Kavas, 1984), - o] 83} ol| 4] 2|ztal= )t
% 3]|el(hedonic benefit)2 A7]% SHch(Mittal, 1994), 1L} SHHO 2 AR = S
=3 *P%M Sl FES AL 44Jstal Haksh= 917F AAE 8 opyzt, A
Fekel= Aol Bl B7HE oAleHA Ho] AAIA TR19 7sAdolE Bt
SE ARR-S W0 AFE Q)tH(Ashworth, Darke & Saller, 2005), 3HH, Z0|
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4) 22| X|ZE /K41t 0|20y

27)9) EupRES F2 QlElyel ANE TES Fjle] mukel)7le] Agst
of AHgHE A FEL e, oAl 7ol AFBHE WullS theRT
MRS F o mkela) o)A T

o
=3
o 2 QoA BElRES SSska A SlE AEA FolEE

& HAE R 710] 8ol it kel A
SRS WHRITE o] 43} U B Y ol g0l B4R} SR B ol
g8l Al e,

golH|(Davis, 1989)7F AIQHeE 7|82 An|A7} HRSAV 500 o]
TAE AR PHl = 55 80k WY i9lE Aok -8Rt oA SR HUL
W=t (AT - AAYS] - A%, 2011; Jayasingh & Eze, 2010), ©] WEHS A28 7|
0] 8ol FFE vA=
VA A7]Eolu SAlA Au2o] Ajelo] tigh JaFacls sk AtollA A5

&)
AL o] Q719 - ©]-5-%l, 2005; Rohani, Rohani & Barth, 2017), 7|&<8-nEle
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el PEolEs EUlE SHANE, el o]l o] ok A7 7843
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S 3 22 olejolut sljEle] A ZlofRial W HEE uidtt ol M2
7ol tiet o] 84k Al B2, lvleo] 22 el Sat gdof v
Z1AR=AE obdzE 271 A A ol 8APT s 71Ee] f-8shtkal IAshks A
=5 OJuRH e - A% 2017; 4134, 2010). FHE, A4 o] 8-8o] e 57
ok 7l Woksolal o] 85k Zlo] W kgl 5 Hart §laL, 4l weshar
s s SR, 2014). TEeF 9F ZiRle] AFHAILE QlEm|ojof tisl 7}
5 Wik, 27 A2she ol 8-8ol/de] WMol Held it Heol T = (inpun
Mg (outpun®] B0l e 75| v ol 2ekE Zlojekel]d7] - U -

29, 2015).
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(Perceived Ease of Use)

olgoicherefe | [ ogele | [ dm o2
(Attitude toward Using) {Intention to Use) (Actual Usage)

O 2. 7|&4824o| 7|223 (Davis, 1939)
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%“’Jﬂ«l FEE W, T1of w /j‘xﬂxq 7S AL Qi wehA £94 01%4%

_0__
3T =
SN A0 ol g el W ARSI A 4

2 7o Au|zo] disf tiAlR =2 S 2l s B8 4 Qe

T s ARIFHI AR w
FFE A= Aol = 4 gl
Q1 d % (deal proneness)> 7HAERIY] FEiE W AR Fsol] A=4]

o WgHhE JFORA, F& R0E AFE THCH: AR RE AL AdE
45 =5 (Lichtenstein, Netemayer & Burton, 1990). ©]3= 2 &Cl(sale), F-3&, AZ
141 57, ol ebate) 5 245 Fehel Azfstale] chet
th AlEe 7lss SR 85 R 7RI o] dAjAo R = QAlE He

W] wel FelFEge] e

Erej2]Q) Zqe MelrhekRY
Zysjo] AA| el olod BHgo] %L, Aol o 2]t iz

A
H7W7F wal o2 Q1] FufrlsA e A4S 7Adko] Qlth(Lichtenstein, Ridgway &

Netemayer, 1993).

Srelzpaaro] nlAfel QLA Aol vAL IS £ARE Uulel o HF
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A 3ol ojat GEE v, o3 AHATelo Ry g
Seilo] 9ol R WA AR el £ HOEEo)
AheAsk FARA] Azfo] ot S DA o QR 2G04
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skl 84148k (innovative propensity)2 U T &2 A4S 851U S8R
W10} Aoks ofnlsh, dA190) 8ol ks mA= fQle Falol tisf Q1A %

d, Ay Ael A, ARRltxe] 54, WskE @k AREe]
(Rogers, 1995). &4l =82] {32 oA4lS 4=85k= H =27} 7i%1e] A=lx], Hcte]
A74217), Aol w2 ZiQIXol| ule} SRRt 24 A (Rogers, 1995)= 7HQ1e] 414
of we} 7e-8AE d4l*Kinnovator), £7]4=8AHearly adopter), Z7|th=AHearly
majority), £-7|tAKlate majority), #|&5=8AHlaggard)©] 5714|902 257513
oy il Aol s, & Al 278 Al tiek 8, 55
Shof| tigh 8-, 7i/gdo] ek Zeke] Qlrkal gt vl Qlet. ghH, SEAnAe) TalA

)
it

o
=l
o
ofr
L

(Goldsmith & Hofacker, 1991)+= AH|Z}Q] A 248 93} DSI(domain-specific
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Abstract

Using Coupons in the Mobile Era

Based on the Analysis of Influencing Factors on
Consumer Intentions to Use Mobile Coupons and
Coupon-Providing Apps

Ahlin Han*
Graduate Student, Dept. of PR & Advertising, Sookmyung Women’s University
Kyoo—Hoon Han* *

Professor, Dept. of PR & Advertising, Sookmyung Women’s University

The advent of the mobile media era has fundamentally transformed not only consumer lifestyles
but also corporate marketing strategies. The recent popularity of mobile coupons compared to traditional
paper coupons is an interesting and important topic area to explore changes in consumer behavior.
Considering its academic and practical value, however, research on consumer perception of mobile
coupons is insufficient. Accordingly, this study focused on coupon use in the mobile environment
and associated consumer psychology. Based on the theory of reasoned action and the technology
acceptance model, which were frequently used in past coupon studies, six potential influencing factors
on intentions to use mobile coupons and coupon—providing apps were extracted and hypothesized.
From analyzing the response data of 300 adults in their 20s and 30s, significant influencing factors
for each dependent variable were found to be very different, while deal proneness was the only
factor that influenced both dependent variables. Based on the results of the present study, partial
validity of the traditional coupon—related theories was proved, and practical implications were derived

and presented, as were directions for future research.

KEY WORDS Mobile coupon * Coupon—providing app * The theory of reasoned action

* Technology acceptance model * Sales promotion
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