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2 0plE E5EMY YHS WHZ BneE 3 UHC He, TojolEst ARHOR B
2 we Hipl RMEHIO HR0s 2 AME SUE A4Y AHS WHZ Fn=E
RHMEHHON ThEt SRS, SHUOISTL ARINOR PBS W AR ekt

C R R AL A R UNE o AN,
* yuxin_09@163,com, A|1AA}
“* hocho@dgu.edu, WA=}

A HiH RN UAM RAIQt HHO| F1of thEH AHIXF gHEof Dlxle st 239



AFE AHEA] sERA Yo thE ARS8kl wRdfjof sh, o]= 7
olo] Azl oj]e} Yo L7143t Q Ao|th(Baumeister et al,, 2002). ©]o]
whef Q1S ARl A ARG oA of 2] 7HA] Zs& Adsh=tl, o] Il A

A, A, 1Y, G, SEi 2 Rl A2 A4S 4ET 4 UckModern et
al,, 2000), A81A WAl S Bek o2, Hioh e HAH PNE ST
wat ohjel, Qlzke] Rz B0l 247 AR, A, BAG, B4 5L 9IF
SIek(Williams, 2007). AFS1H) BAlo] 5t Q1 chopeh WAl 0.2 olo] HhgHH=
Y, HEHOR my-ERAE, 2UA 1A, 34 BF, WA 4 5L 5 4

QJtHBuckley et al., 2004; Lakin et al,, 2008; Maner et al., 2007; Twenge et

., 2007), &8RPl A= AR] 2] wijA o] Fato] g A4t= wefshAl ol F
FARE, F2 AbeE oA e Abel ] gAT 7 oo HFsiriiy ARe)A|
| 58S AEslstol 2§98 HILS e AT ATHOR e SEoH g
5 9], 2021a; Lee'Shrum, 2012; Lutz'Schneider, 2021).

ojeiet Wetoll A ALe] A HjAIE FASE AR AlEstste] o 7 ARelE wliAlR
go| GakE vmeleis AEE AR WAL 2813 5] uAs A5 de)E nr)
Az=Hog sl QoA e E&o] ErHLee'Shrum, 2012; Molden et al.,
2009). o|A 9 AlZekd Hrol w2 ARS]A| A} slelete FAI9F A &

2L

e AolsHl Yehde HofFetl, 7H FAEES A2 4v] 9, SEet
2o gpgem wgeh ahe v, ABAUL HAS FAY BA AL o
St 5 2AEA s o2 HhgsH Sith(=8tE @] 2021a; Lee'Shrum, 2012), &

AP A L olefet AW APH)H Faleh 7 2e] Zol7t felo] Az A
21 005 LI oluft Aol A Faskelol ) o Aol
T Shgitk, 7180 ATES i ALEA wiAlfEo] AHlaEe] A A
Aol 2L W WA, Fuetol 4 FAIGL AR Hol7h o] ek Aulx ut
goll o ek AL FUTH=A ATH vH o7 Gick, S, AHEIE HAG
off B |EATEL 2 AFRIH AP o] AL A HLurs, BEA g
e BRE ARFHOE vuRGoL, ofF A HH, BB WSS 1 An
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|
o3t 4] P‘ﬂ“’ l I A=A H]JL a‘%3 A BRI, wEbA 2 Gl AR
A AR Alstste] Farjgoll A 1 B3-S A5t 2o AlRRH, ALY
A HiA7E axfRke] gate] Higt vhof viRe S IAE AR AR
B HuFoEN I A dide ddjof 7lod Aoz vidiEd

O

2. O|2H HiZ
1) Ab=lH BimZE JHelel M2, HSH XHHo DXl

AFE|H Al Tiole] 1%, TR B 54 ARE] Aol o8] wolEelA A ol ¢

AollA A= o] Z|le] 48] 35}7%‘/} THE ], 2= Qs AiQle] WA B
A 8171 A= AR AL ouldtth(Baumeister et al., 2005), & 7§210]
ejolate] YA Alelko 2 oz Alela ALsatgel 7|8 Aat YA
ChARD, 22 sk ERLo e S WA S £ G 49 e
th(Molden et al,, 2009; Williams, 2007). tJFE9] AlFES dAAIEoA 211 2
o Aol W S s S, 19 A4 Bele] Eep) Lo, ekl 2
S EOIA AT ARREA, A A0l 7S ARLIAY, B2
dofut RIZEAAIA o]-gof| At WAL, oyt Muls @ oA FAGs=
A AR AVE R0 B B WL S 98 Aol 53] 2A0]tlelz st
VA, AV 05l 7|37} ool nebd] ASIA wA) A ut nEsos,

rlr
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Hop RIHskA A¥skar gt

71 Aol w=w ARSA A= YA RESRTE ofye) 51 57, Bj= Tl
VIS A, ol AAF WFol= A G Rk WA ALRA A=
=1, 20, HEE, FEt 5 A AAE sk, ols A e 9
A g FARE HELE A=t
(Eisenberger et al., 2003). E3F AFE]A vjA|7} A7]|3EH o]= /i1 02 st &
oz, A7Inlsl, 3} B2 AAA A G0 So7HA sk, ARA e
o= ololA AAIA, FAlA W] FAFA JE wZItHMartin et al,, 2017;
Warburton et al., 2006). thx02 AME]A wiAl= A2, A&, FAK, 24K
s U & Agskeu(EEE A, 2019; Williams, 2007), ol i
ARRIA BAY WA 24538 BYstE= 5718 Aot A4S EARE At
Adt, ofstE FAEE Asbelee 5715 2/933tth(Lee-Shrum, 2012),

oj X ALlA] A= lstel B FAE HskL 7|24 45 AFUA H
W 7HE TRt AEHA LR olof A k=], = K EZ5(DeWall et al,,
2009; Lakin et al,, 2008; White-Argo, 2011), ZIAFEZA SP=(oHIA 338 2014;

=

i

O

N

Baumeister et al,, 2005; Maner et al,, 2007), 24 1}X](Lastovicka:Sirianni,
2011; Wan et al,, 2014), 324 35 (Warburton et al.,, 2006), YI=I4=
(Duclos et al., 2013), WA}S]A-2}7]1}t3] & 3% (Buckley et al., 2004; Twenge et
al,, 2001) ¥} 22 vt el om 2ok 7H Qo] ARlA wjAlE ARt
H ARS] A FHTA O B B2 WS 7]&0]al(DeWall et al., 2009), AH7]SHA Al
ZHo| A BRRlEA AlZho = Hglstal ohE AFEe] 2% o & —,JELO}DJ] (Lakin et al,,

e AR T ARihel A8i4 A2 s S5 ele] YHioR =eu

e Anssa 2 AAs|F o] Zrlsiti (e v -3+8-8 2014; Maner
., 2007), 53] ARS]A iAo §91S AAloAl A HHE ol Ar|2Ee
ZZ3lo] AFS]A 02 ulEAgE E-2 35t E THErtH(Baumeister et al,, 2005),
olo} thEH O ABH iA] APL AR ZARS BB Srrom AN BE
32 YA EZFoR IS AL 2HUsH7|E tal(Lee'Shrum, 2012;

o
Wan et al,, 2014), BA% 120 WHo R Bel AusldEA Y 344 AEL 1

(o3

p

S
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o]A| &} (Warburton et al., 2006), 372 &4AI7]11L T2 sl FAXo=
215 GrelEE THE7| % Sk (Twenge et al,, 2001), T3 A2 vijA|S A ¢shH
ZHQlol| whet wRbEEI} -2 HALE] A YO0 R o]ojA|7| e B, w2 YHFTAITF

& ®o|A HrHDuclos et al,, 2013), o]XF 7§ & EAJolut A3Ha Qolo] wlali
YU AFS A A A D LR B e T A AL 2IALS] A TR A E= HERALE A S E)
2 o AolstA vebd 4= Qltk,

il

2

2) MEH HiE7E AHIXFAESO 01Xl B

AFe)2 HiAlE ZHR1e] Fuf AR Bl ARl ol ARt Y= A=l BAE
28] E(Lee-Shrum, 2012), BRA AH|HEEE 9] 2022), EEA 27(Wan
et al., 2014), ZIA}S)A 3%=(Loveland et al., 2010; Maner et al., 2007), <S4
F2% AH| 5 (Mead et al,, 2011), WFAFE]A 4H|8)5(DeBonoMuraven, 2014;
Twenge et al,, 2001) 5 T}FSt AH|8F FAfo] JEAEQIL) ol AT+ES £83|
W, A AL 55 () A TS BASS HSsHe SH02 T4
2HE e 55 2?4" LH[PFOR oojx|= SHS AEAU(RE
9], 2021b; HAIE €], 2022; AL 2019; oI €], 2020; Duclos et al,,
2012; Su et al,, 2017; Zhou et al,, 2009), (2) EFQIF}O] JAE FL6l= TXA 4
H] = 2AME]A fEoR ojojx]= FHo] Futh vl 258, 2014; o
o 9, 2019; AAA-okZwl 2021; Chen et al., 2016; Loveland et al., 2010;
Maner et al,, 2007; Mead et al., 2011; Wan et al,, 2014), AA|, AL3]Z vjA|l=
A1) AA7108 oA 2 8ol e A Al el BAEE 9]
ok, e AIE ol BAY sjRe) suon AE A HakE 44
QA (Su et al,, 2017), AYAIBES AE5AH U (Lee'Shrum, 2012), T & Ajo]=

O] AlES FESHAU(Dubois et al,, 2012), A& E24% £A40 ¢ njgl& =71
(SPAIE 9, 2029), 3 AIA HAIS AP H AAS] EEAE TAsHe
oz 2ol g QoA 2ELVF SHAR AlFe FEIAMGEEE WAL,
2019, T M A9 AT o B ERE 4 i AFAY HA=S

Agsto(olg e €], 2020), A4S M= o & 23S ¢ e PAES Aostes
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THECH=3FE 9], 2021b),

=4, AFlA wiA o] BEE AN OoR stofT ARSI A A 247} AuE oA
of ZstAl wHEH, ol= Fx24H], HARRA PFoz ojojfit), 7ty EYRLE
ARG & 2ol &3 Heks ks AlEel o £2 $4EE HYoH(Mead
et al., 2011), TAL] HA S et QJ% ARSI wAE|o] HAE S A 55}
(Loveland et al., 2010), AF2]%] HljA] HeAHE2 2Joletd FEje] AlE FuiE st
of &85 FFHA7]14 FrH(Chen et al., 2016), AR et A ARS|A wiA|E
T AN vlejQlete o|mElZr T} QIske o] HE| 2 Hof g2 ATES ®
Rom (- E, 2021), 78 H7IA] AlFET A A 7 w714 Al
Foll thet ol ert kAol 9, 2021), & SAA AES 71A SHA AlFE
o} Azl on(k3ls ﬂ 2021b), HAIHO|E AEET} dEHo|=E A& AT s}
ATHEZ-EA] €], 2020). ol= F2 AREIA BAOA Z7]tE = Gl whEgt AL &2
&4 AL ol AE ?LUHE ot tiABhaLAL o17] wiZolot, Abel A Al ZAL
34 e FA|= shztl, 7HE AFES A A HH el digt

golt} 7|5E7]7} 0] 1 (LeesShrum, 2012), A& Lo S Eaf zpalo] Aup} £
& AFRIAE el LAl 81H(Wan et al., 2014). A2 CSR7IYHELt 244 CSR
71dell tet =857t B golle ACR LERHTHOIEH ¢, 2019). EIE ALS]4 H

o] oj-a.lo] byl AAlol7 STk QlAJRE FAFCIAE] Te o)
] LehRTH 0 388, 2014)

2
lo
e
i e

3) AtE[H Him Rl xto|7} AHIXFAS 0lXl= xHEH S3}

ShollA 1 vie} o] AR3lA wliAl= HQIC R Stofg vhefet AvdE WA o= HiA]
SHA| sh=dl, 53] ARl HiA|S) =8 ARl gEEAEY S53 AEFT 5 A
H ausEs 729, E9UE 5 AANE BB 4n|E719} AEo] v
5t7] wiizol L Aol olsfishe A ARS] A HjA|I7E AblEEel mA= AE
FA02 ofsfirel glold 4T Folsict. olo} Belslel 214 WAl £
Al7g Aol webA FAl(ignore) ot 7 (reject) 2 72 4= =, 44 A9
7hele] 719 SsrrAlo) AP o2 P ujH 4= QIti(Molden et al,, 2009),

o

o

ic)

o>

flo of
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TAHOR BAR “EEA e WA ool taik wake dee £ Eaka
w3t ol glo] ERelolu ABIREE HiAS YRR L7l A0S ojusis
wekeh Awe 7,

W, AHolg “ApAlo] @7t WAIS Bt o] ol thstel ¥
A 27i0] nleElold MAELS S5 AASHe 2975 ojulattHMolden et

j o =
2009). webd FAE diAfoRRE HHHel fEulg v

: 2 F3kaL 7hd Aol
?}%@ 2 ujAlEE 79 v, AEE e 2 A= RE Az o]il HAA
Q1 FlEue = oA HEnt 7H M oA S o83l oA SRt of
fru AT glo] o8& AlRIEshs 9= Aol gk v, A48 vgat 2
= AR o7t AT EE A A P 2 ARl wiAlof 2wt
MRl EA, a4, SAIRE, Estiol i FUAIN, wiA|] Fof wet o5
HElA EeES e o AUtHMolden et al,, 2009). 718 FAE A A4, B4
w2 Bt §95 T2 fEchs i, AEAEL 23S FUsh A,
S5} 22 WA 875 A8 E} ERE Al ARSI EATE Eolal TpAlS
WA} SR A F71E ARtk N, A ARE AR Sl B E

o AH|AE wEto] HEF Aol o5, AL WEToR} 2 BA|A Lvlay
59 EAT by, AGL 7|RA9%} 2L A8 WEL F215HTHLeeShrum

J = ALL 2505 70@6}?4% 7|
X}lﬂoi’ﬁ 71#— fJe} 22 A3l 0 & upRhA|gl e E11s] wiio|tt, u}
2ha] A9 Brks 853t S SEEH Al Bh, A o] aule dAE 8t
7t 5= AleHch FE5ATl A= ARSA uiAe] fg ol wheba] SIRAY F&
w= AEE agle] Zol7t WA, ol I EAZ| AL, BART] $13F 4R WE
WA GebdS HolRrh(EeA Aol 2015; =3+S 9] 2021a; Lutz-Schneider,
2021), 7Fg QJAAERTH o] &5 oAl QlojA FAl= A7|FR F71E A=dte] A

ANRIEES ol WHH, AHLE F228 5715 fdsto] the Aol &9 A&
of gt B2 S =ATH( ST 9], 2021a), SFA|TE KA} AZO) FH
A

Jolghelx] ko, Al wheby thEd] Uehiy|E Sohd Ao Ea, 2015
Lutz'Schneider, 2021). A2HOR FA2 AZS Aolat WA 02 A9 57E
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A=rak wak ohet AnjalE WAl QlolAE AUAE melRa ok,

= AP A AE Aok AR ARSIstel o]5 ASl AR o]
7h T |} AV Aol of ) QRRS mIXEA] Hardetel A st
17 3kl ol $iste] £ AN 3A] Al 7 ATEAS ARsasd, A
A, 4812 uiA] el mrebd Afelo] A|Zsks Ael 1@ lel] ol LhzA)
oFsl7] $1stol, AalA WAl SIERE 71 S0 g A, A4, B4
2, wstel Qo FAIeH AR A Avke wlmstast stk B4, FAI9
7o) gao] that 2nlap ko) v A kS HlwLs] Slskel, T A

1 W50 Aoleta ¥ 4 31% % F AU Al FEol Agelekn ¢ &
Qe A 7 RWES FHOR FRATE vmSA Sk THH R A
A o] £u148) A Mol A1 B} AR AR A

O

FI

Fl

ATA| 17 ol wheba] depR]=A] vlustaiA) skelck, AR, A2 aijAl-f- ol whebA]
gare] gt AR} HEgo] of @A) dEfR|=A] 202 upetelalA) syl o o]E
st 1 Aed gk ofl gt AR S st HAIY AH| Y Et ZIALS A
5 Ztztol it HEEAS AAIsHIT

1) A3 X S&0| AHIXIS MZ|H ¥ X[zt 0|X|= =2t
AR wjA ) A2 A1 JIAA, XA, e vhE- 5 dHe AeF, AAE
whgol B R mlch B8] A4S AL RIS BT fzold Akt
(belongingness), <A Z(meaningful existence), EA|7(control), 57 (efficacy)S

F2 Est= Aog dHHEEE 9], 2017; Lee'Shrum, 2012; Williams-Nida,
2011), o|AH ARSI HjAl| AW AL A, 254, FAH, Asdol B
SR, B wAIS] 5 et 1 el e] el Holrt & 4 otk
TFARCE FA BES T2 NN A, a5, $Ade Ak, 1 23 e
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S5 =S (Williams, 2007),
o] =o 1:1:] ALE) A A4 9 AdTrof A

=N L= =1

o
o
=)

o o
&

ol 3FS m|2tH(Lee'Shrum, 2012; Williams, 2007), 71 A3} A& AFL A}

Bo) BAR, 247 712 AN, ABHAL Aol o A5 B34 3
W], ARSI 202 Selet webd] A ojA g el utebs B 870 9Ige
Zol7t Qlom, FAIA o s FA= TR, Asd, SANS AEoR o gol 919
S, AR F2 2470 o Bol AWT AR T 4 9tk ol AHust

7V 1 A1R1E AR whekAl Rle] AZek Alela 9ol Hekd ol
7H 1-1: 2R Feo] ARAY Heknch ixﬂﬂ %fﬂ% o 7 X24% Holct,
7H 1-2: BA7F Aol AR 3

VA 1o $AAE el ABAY Bt

2t 91
7H 1-4: ARAY Rsko] FAAY Wauc 247 91
2) ASIX HHR R3O0l F:ol thEt AHIXE RSOl OlXlE &3t

ALS) A iAo QlolA AE T} FA] A2 AnlR; gl ApEA QS w|A =],
ARz FAFPL Aoz ol 27 WA SAILS
A5k, o= 7RIS T8, 944, Le]ar Bhelol| izt JFF
SHAIZITHKay et al., 2009). §3] 7Helo] SAHS

Aprle] e HAstal 2R =8U7] fIske

FETHAARE 9, 2017). o9 tjxA| o= AR thE ARt AHel4]
W& Atsbr] wzol ol ke ke asE

(Williams, 2007), wetr] AZE AT 7112 o]F thA] TAE HdstA
7Fseh iAol Qlokal HetEW, 1 tifem o) 243t Fof ofste] BRyelE, 7
3= 5 A P5S Ho|A HthLee'Shrum, 2012; WhiterArgo, 2011), w-}
A ARS1A EAofl Qlof A A RS TAIA] A SO e E AFBHA 7] W, AEA
T2 7| 5eE T 2E AR YEoeE S AR oifd 4= Stk & A

o,
o
e

=
ut
QL
rlr
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dr o 0o o
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oA FAISh Ado] ol e Al ko] ofw G mAEA FH
Sfste] BA2 v UAR)H WO MY FEEAS} AT B B
Moz 1 nug wmshag stedch FAHOR A WAl glojA FAle AL
0k A4 A6)571E ATFHER GELIAE B3 ed A BASHE, TujojEs}
o FHHOE et JOE oA W, ARE FART A PES AT
SPHE AATH B w3 A FUHE, FAES} 6 FHHOR Yehd 202 o
AP 5 gl ol sk et 2

7 20 ARRlA WA frRlo] FieE & HiEol vX e Adbe FaFAel wekd @

2 Aol
P 2-1 DA]M @%ol A4 AE BELRE P  gE(HA
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7V 3: AR 1A o] Bl F A Eo] Ak Habe FaFAlo] ety
2ok Zojtt,
71 371 BATY Yol AT At PHUAE F208 F YRART
]

ThEO 2 §HY RAI9E 78| Holo] w2 YuEt FuFAL PEEAS L 3
AARL R vl Ge1eke, 2 £A9 21 2471 42

ZEFEDE
o] YE F PFUAT El AR 3 i, B E o FA vAH:
A 7402 WA B 90k A1 SRR 72 Aol BA2, 2o
BL AR 53 BAH 2uBFS PoF AOR DR, TARE A%
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4, A+ L

1) AL
2 AT A1EH Aol HLof ojgt 4n 144 HRSo] WA dake 415
o= solsly] glate], ALEIA WiAGB L A Ada AR TEsle] 7k A18A b

AZFo] A F ThAA AulAET K54 o] n)xs

S shlch ol fistel b LrlEel 43 Aol B

AL, AAEH AEo MR AR QA Astelrh,

Sh= 2307 42l W 400E AR F3o] Zh4 el
(2022, 5. 7. ~ 2022, 5. 3) =

e o
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st S e 29 2 Ak ek T A

E
& ti=F 158 ool itk

= AHAE A A AR Al ARE 242 LRSI, FuFARA
WELNCOL ANBAS 22 ARt ahebd B AW AL AslA wAe

PHTHEA, AR FnFA 2B (FFRAE, A 7 QAHAR Y
A & Z

ot a‘%ﬂ%}ﬂﬂ—t"— ol 7 Ad 2 F shuoll dejz ddE o] FA Ee A
off ek 7HdA Ayl s ol & HEHHE e AT S8 E AAsH
== @7413}%‘1}.
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3) At3|H HimFEoll cHet AFMZEAL

& Aol A FACE AZE 2257] flste] AbdzARE AAE =T, 71EAT
A ZF Aslo] st le1A AEL SASHA 3FA Y (Lee'Shrum, 2012; Molden et
al,, 2009), 74 AUgles AAsh= W4 4o, 2015; BozkurtGligor,
2019), AstabA] WA (EAIE ], 2022; Wan et al,, 2014), &% X} (confederate) I
Tl A 394 (LeerShrum, 2012) S theFst vhalo] Al =g Qi) aA|gt 7214 A3
off Tt slAE el 7194 HEAdo ]‘/} 3% ol AL 2 el jl7]
mmofl 7HEA Alue] 25 Fek 24o] Hep FAIE WAolgtal & 4= gk, & A9

M 71E AFE0lA AR AluE] o] tigh ARdRAR At ol Zho] 7t e

J
A Spobdl, AAAOE AL YA AteleS o RS AN
FAHOE AIPIER Stold Aple] &t (o)A FE3le] 7lstel 7Hd

2 AR AASIER B 3 AH AUe] o= A E e ugg sjelek 2 gl
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Abstract

Investigating the Impact of Being Ignored and
Rejected as Social Exclusion on Consumer

Responses to Advertising Message

Comparison between Conspicuous Consumer
Behavior and Prosocial Behavior

Yu Xin Yang
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This study investigated the effect of being ‘ignored” and ‘rejected” as two types of social
exclusion on consumer responses to advertising message, by comparing conspicuous
consumer behavior and prosocial behavior. Here, a luxury brand and a charity organization
were selected as the prototypes of conspicuous consumer behavior and pro-social behavior,
respectively. An online experiment was conducted among 296 adult males and females in
China. Subjects were first given a fictitious scenario of either ‘ignored” or ‘rejected” and then
exposed to a commercial of a luxury brand or a charity organization, respectively, followed
by independent and dependent measures. The results showed that perceived threats to
‘meaningful existence” and ‘efficacy-control’ were higher in ‘ignored’ condition than ‘rejected’
condition, whereas perceived threat to ‘belonging’ was higher in ‘rejected’ condition than
‘ignored’ condition. Next, both brand attitude and purchase intention toward a luxury brand
were more positive in ‘ignored’ condition than ‘rejected’ condition, whereas the opposite was
true for attitude and intention toward sponsoring a charity organization. Finally, a path analysis
for the effect of social exclusion revealed that in the case of a luxury brand, perceived threat
to efficacy-control driven by being ‘ignored’ mainly mediated the effect of social exclusion
on brand attitude and purchase intention at the ad exposure. On the contrary, perceived threat
to belonging caused by being ‘rejected” mediated the effect of social exclusion on attitude
and intention toward sponsoring a charity organization at the ad exposure.

KEY WORDS Social exclusion ® Ignored ¢ Rejected ® Conspicuous consumer
behavior ® Prosocial behavior
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