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H|O| AL 0] CHEH CHEHMHO| T1X| L
7Ix| SHAI= (HVM)

+H-2X As 0|22} 2ied 7[Hel HE

£719 Byfstm ARLAO|MSIE

= =

B 4710 2X2 HAColo| Atofl A CHEZEIQI SNS(Social Network Service) & SHLIQ!
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ZHIA 7= 00| S0 T, AEIN S22 Fri2 I SSH oA, BHEZ, T
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1. M2
A Apg]of| 4] A/ wlT]of(social media) B Aldoll Al B2l 4ho] =7} =
Qe 53], ti3EA] &4 vjt] o] o] shuql Ho| AR AFRE2] 4ol A 523t 4e]
T7L o] gt uhE A # W I(Mark Zuckerberg) 7} 20044 SPHE tfstnl SHAY
RS 0] ABC thad] 2 aFE 0Ako] oo D‘ro]-LH"r o5 2o TE

o[t LB o] H|o|ARLE 11 75 4%57} & Aarste] ddiel
=7 ERIY, 5, 259 Hlo| AR A3 s, ol vt &
ARt ZtobA MU TS Wol R E %-n-ﬁ}ﬂ /\56‘%% 7152 3}
FF RS Pkl TheFRE okl IS kAL, ARuLA] B-g-2 7HsSHA|
E’Vﬂ AL A I EQI=LY] o] 327} & Aot}

felF ol AFm A Q] 01 YEL )L B2 o7 AZE Ho| AL B

> ok £
=

1o

¥

30 H

rr

Ko 1o 1o e

uoi'
LI

N

4 &
NN ek S Hol FH A& 501, HolAE o] 8AF = et 37l 2004
ol 1007 B Folalar, olEafolli= 6005t B2l 7HIALR okt A 109wt
2120144 HO]A5 o] 82} 4= 122130007 o] =tk 12|31 2016 Ho] A5
9] Z%l(revenue)©] 276238005 o] £49](net income)< 10241700
T G 7} E o www statista, com/ topics/751/facebook/), 2017d 69 274
#H|o] A5 CEOR! Wi AAAH = Hlo] ko] 21 22 &2, & 13] o] & 7=
O 2 o] A5 ARAF 209 S H ATkl B8] 7] = Frt, BlEo], AFdES 8 B

at 1975001 o] Ho]ARo A “Hald 8’ HES ARSIl s1Fof 89 1 o4l
‘FolQ'E F G511 Q= Ao Z ZAE|ITHwww , statista, com/statistics/346167/
facebook-global-dau/).

o o] Ro] R Q17}E T o] % Shh ol R ALgo] ARrEe) 7
S 319Fsla, AWEA 9] 4] WS S X181 wjEo] It Gonzales & Hancock,
2011), #o]2E-L T 752 ol AFRES] A4S Ear TS sk Ao, o
£ SH, Ho|AaE o Ao Zuutd S whEA shaL, thFst Q1A FEE AlA et
Al gtek, =3, des SOl B AFE 2F5H sk, HAIAIE Sl 2tEat o
SFsHA| gt of ffoflte, Hjo| kL S AR SEHA A2 oS v st AL

Agoly| & By, ol o] 8 BE-2 ARgAte] dol 37 H 2 v A2 285}

_I.L4
—r"

0“!1__

L a4 A 0l avE dhg]slA " rk(Ellison, Steinfield, & Lampe, 2007; Ghareb &

H|0|AZ0] Cieh TSkl 71X & 7HA| BHAIE (HVM)
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Sharif, 2015; Stivastava, 2015; Vigil & Wu, 2015).
wlo|s5o] A 7)1t pastel, theo] AT Hol g o] Aurh ALg AL
o 4433} LYl ALE 7] 5w} thaksleta AalE A, slolARo] Aol w
3} 9188 1R 4 Qlehe 7 ATHE AT AL T oju] ok gl 2]
Sate] RS o & RS Ho] A8 e Abg s, RIS T R 1
Bl R mael] 9la) 2 Ho] AR AFgTTH Holt), Ba), oleig make
Aol sto] 71X Q14 B} FAT AFUA ) 51 G432 WA Qe

OWUP | o] 2t} e ue o] o] Tk ARGO 2 gho] Fg el 8k
HATE A I}, olet whH 7% AUkAQl A= Ho]Ak F5of Wt ¢Aqtolrt
(Griffiths, 2012; Griffiths, Kuss, & Demetrovics, 2014; Hong, Huang, Lin, &
Chiu, 2014; Ryan, Chester, Reece, & Xenos, 2014), oA & Hjo| A& F-=3t
Asto] Hlo| ko] ARGARY] A4l Al o= 71 & Stk d-Eol Wiy
al 9\)]\]:]-(1.9_0?] . _73_].9_01 . _%ltl]oﬂ . tﬂ—k]ﬁ]— . }\—]Oﬂ/ﬂ 2014; =} =]l 7] 2013; o]/bl—ﬁ .
Jtokeh 2013; FARE - o] 7] - AR, 2014), SRR A o] AKo] A Sk
Qo= FAFA Y Atz Q=g A4S FE5h= SNS FHlFolehs A 2=
o]tkEphinston & Noller, 2011; Marshall, Bejanyan, Castro, & Lee, 2013;
Teppers, Luyckx, Klimstra, & Goossens, 2014). ©|&gt A5 H|o| A5 ALE-
ASo] Al7|ef e S 7 4= Qe T AVER W AREAR | o] A
&2 SAISHL Ho] kS wdtial o‘ﬁT o}, o FA2Q BAE o= Qlsl AFE

o] Ho| AR A E AEHAS Fi6k= SNS EWFO 2 HA| Hrp= Folr},
ﬁﬂoli‘dﬂ}ﬂraﬂ 3 4% gl kAL, o] # g FEf 2] A2 H|o]
o gt A2 Wt ATE WA Sk @ 4 ek Z, Hol o] et AT
o] el ook, o}l afolasak 48l et ols1S] % Weloh 3 1
7} Qleh Alolck, AA|E slo]kto] 9k ©-2lo] 43} welof @ 4 gl Bl
se] =37} E|91]] slo) Bt PRl A 2Hle] o] Yo o
e 7| = Sk, ohA] el o] AR tigk d+te] Fasdo] B ARl Aolth,

of2fRt Rl A, & At ol ARALS] 7HA] Bl 7HA] 2 Atehe A
= ORI, & & Ate oH-524 ARS ol 23 U P 285t o] B3
HE A A 2E s ®taat g, o= Ag7hA 9] Ho| AR tijh (k7

ﬂl

—_

-



F2 TR0 G H AT UEE, ol b E7], B 47 F5e] AukE Bkl
e Aol AR e 2 WHOR A U8R SHORe 2 olvliter A

-‘,.1

< 20 ]ﬁfW 7H°4°1E47M.—E_— X|QFHA S worshs Zoltt, EH, olef A
a4} g EOF‘*HI A= 7l~ A2 GHAA 2 steld, il
o]

2. 0|24 uigd

1) Hlo]AS S+

QB XS o] A4 1|T]o]2 AFESH AL ulo elubA o]
o] 24 njrjojals gol QElt nE AR o] gyt £S5 @3}1 9t} o]
Hol2sse: ofef3 44 virfeld taEsheA 71 dubs o
Networking Service) 2] 7} E|Qltt, Ho]AE-L AFS X—}%/\oﬂ]r AANS EH O
2 SPHA AlAke] BE A Zo) AFEo] AR A5EH she
AfrEo] o] AR g AMGSHE F1e 4F0) FRH R4t HgTh e AR ofilo]
Jojuprupa} 2GtEo0] ‘Ho| AR o &8 AR} A FHRE FIshHA UTE
A ZFslal, Jxtelol] £7] AHofe npr|uto g2 o] AE-S 3H0|5H= 4

= A AL Sl

o] A Y Al el Sale] Eof 7h= o] 5ol thgt Hat= Agoll #lof & 7]et
YAE= B Btk &, djojiko] A& AMgshe Aol old F&= v
A=7 1ol Bl ﬁ%ﬂ?&q{@ﬂ & - &8, 2015; 95 - QMRS - ©lE7], 20165
ol - o1, 2016; ©JHIA - ﬂﬂ*ﬁzm6%@lzm4XWH~@%ﬁ-
- - A%, 2015; HUE - hfizmsiﬂll & R AellA,
£54(2010)2 #lo|~52] 7] 1ﬂﬂiﬁ%§4n—léﬂﬂﬂﬁ%ﬁ,
d AE N, Holak ﬂéolﬂ}b 7ol 2zlelot, 12]al 4/84](2013)2 o]
259] 7]5-& A (identity), 22Hd(entertainment),, Akl (social) &2 -8}
A5t ek, o] Qo Hjo|AE} WA 75 thefRt FE = A|A E AL Qi)

H|0|AZ0] Cieh TSkl 71X & 7HA| BHAIE (HVM)

335



336

olgt FHIE T<ed] 53| HH, Hlo| AR FAA Vst £HH 750t
& 50, Ho|AEe] FAAR 7|52 1 ARgo| AREA sk A A
Aol A7 = e (An]s], 2015; 4734 - wjRlo}l, 2014; Grieve, Indian,

Witteveen, Tolan, & Marrington, 2013; Mauri, Cipresso, Balgera, Villamira, &
Riva, 2011), E= FA42] ZQoA Hlo| 80| F555 FUshe 7|5 IA 7|
EEW]' 5, JNQIA 4Fo] Bint, A &5, A =), 2907] 8 A, oI, Lear
5 W w717 T4 Hol|AaE F5 S FUs % ehek(Kuss & Griffiths,
2011). ol EolA], Hlo|AE At= AREARS] A e 4 Aot vhEteof| niX]= 9
ol gt A= ASEAL JAeH (ALY 9, 2014; 2R - -?%*é%' 13-, 20135
FUH, 2016, °VdE, 2013; YA - FHA, 2014 =08 - A - 22A,
2014; S-41, 2015; Hong et al., 2014),

o] tro] ARgALof| A n| = G AREARS] A2 A JH A7t T ol X3
= Ao S, 53] 0|8 57 A= Hlo| AR IE WS SEE ) A4
AlEHEH(] Y, 20155 A - THIE - oS - BEE, 20135 4
Clayton et al., 2013; Elgendi, 2015). ©|2|3t &7] g5 T2 o A2 &+
£ T5517] fI8l glo| A8 ARgshertel JSote WS Bk A&
-, AEY, P FoF(2011) = Ho|AE o8- 5717 A7) 2hAl, Al 2427,
7ol tiet Sekal Bs]ar, of2iRt -8 RQlate] A F/d ) WA SRl =4
o} E3H XI<&(Joinson, 2008)> AFHES £2 S 7H AFEET A%
Qe 28 U EYAE o] &5, -2 S 7H Akt e8] f18, olHlE
off Zroskr] sl 1e]ar Zo] AlYE sh] ffsf 4 -
ek, o] #Ho|AE o] o gt F7152 v 7/l MFE FEsh = Fet
=, A2 d=8t7] 3l (keeping in touch), 52481 FS(passive contact), A+2]
& Z¥A|(social surveillance), S A=Hd ThA] 27| (reacquiring lost contacts),
4%(communication), AFl(photographs), 217FH| A47%(designing related uses),
24491 Whd(perpetual contacts), 12|31 A 22 ARF A 7|(making new con-
tacts) “5°Jtt.

SHH, o] A &0 o] 57|ef Al e A & Hith o] f1%o] Y= o] &2 714
A% 712 A7t xR A=A Qi of2iRt A= 5 7] AE R 7] A E S v
2 Zo 2 Aol & =Y, &, 571719l o8-kl gtk Aol tieh S8+



AH0] Q1S F8h= Aoleh, 7HA] = 3l o] 85}l 358

zS! J%% QDBVMI Tk, 22]al of 7| A Ho|AE THA] At - A
olu|gtct Y E, Ho|ARyl BEE Fjo] uh-2A AL o
Hlo| AR} AL ATES 93 AW o= & v 23 o
o], B85 (2014)-2 5078 2] SNS AR&A} ClE| HE 25
?L%ﬂ, olelliz =A< F 18719] H20] 952 vhslch. =3, W
dE(2014) = #o| 25T} EQTE S SAlofl k= 228 mlT]ofoff thgh =l
7IAHE9] o] & 7HAE ATk o] Ate AR ARAES o= 614

]_
T YRE NET LU G Rlo] 24 |tlolE AgSIAN 25K /XS 24
=]

g B

2
rﬂdllﬁrlrmfD

1o
Em |
u (e
| o
151y
I+ Ay
1o o 1
Jmmgﬁﬂ;Jm
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o225 o -2 o] 2% 71 2|2 n]tio] SA4de] ulel, Teli g AF8)
2 9 A2, 1o 3 28t 8.910] wet ol 71X)7} Sebd o] gl SNS EAE
of Sfufe, Tt Ho] B 2 SNS ZAEO) MG T A BHo] FHHUL
o) ZRsSHEHCERE, 2014), o Hell A, To| 2kl g o B AL 7H T
A7 s AL e,

2) 71x12} 74| EHAIE

7 (value) 2h= &-0f= thadet Fei= sljAd 4= Qlek, WA, 7FA7}F 7 ol 2ko]
= 5 oUAES €S 5 Al = 2A g ghojAot, = WA= ofd /\}%oloﬁq
Aol Al FofE= Fa/d oLt of | AbEo] Puhut f-8-51a S a3trte] ol £

2, Aelgtoluy Zilel Al A&5 = 7HR1 9] Lo m Aol AHIES] Aol 7 5
23 o7|= 4l (beliefs) 2241 2] =% Qth(http://dictionary. cambridge. org).
A71A WA 40 B4 0= 0| 7iR|ehe ol AR H Aol A S E ot &
o] At oltk(Parks & Guay, 2009). 1 E| =, AHS] 4] 2] 8FA} 2 A %] (Rokeach,
1973)+= AbdEo] 7HA= 4ol A 9] 7S 2.3k Al S = A 9] 712 E =14 71 (ins
trumental value) @} 5214 7} (terminal value) 2 Weal, 2z 187049 =S
MEer, 2ARQ] 7] At 709 7HA] A0 AlgAlo] H ]I, o], 27kt
= 7HA] §E-2 RVS(Rokeach Value Survey) 2 &8, AFRFE2] 714 57 =42
Nl Aelst, s Aele), ear Bl 28 At Soll A 8= AL Qi

H|0|AZ0] Cieh TSkl 71X & 7HA| BHAIE (HVM)
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g, 712 Aig Al &5 5hH AMEE 80171 7 |(motivation) 7HE]EE,
571 old AAE o= Y S 7K fez dFtk(Pinder, 1998). =, &7
= AREol ofd 9IS & uf, o 1A FssheAl, Al L e sheAl, LElal
oA 1L 35S sh=Aloll thek drg el glofe), ol2fRt 7] Ziide] A2stellAl 7t
Al(value) 7HE2} 4o AME-=l= o l ATH(Pinder, 1998). 1 o= &712 7}
2|7} B A d)o] et 3l o2 2Hg5)r] wjo|th & AR o]a1 Ale| A ¢l
ofmjof| A &7] et 7FA]= B o 39 “41? A oyr| ez A E7] = sh= 4

°o[tHLocke, 1997). FA|12 2.2 o] 7= 7l'g &f 2ol & A, AEol A5t oAt
A7l dish drge & wf He)H o5 sk S717F AL, A HAE Adsst
H 77 He AR e

W] el B2 BAE = 7HAl= F= Biei(desire), 5 42 H2|3 2
s sgolet, oleie 7135 Wel(Pinder, 1998) 2] 7H1% P3| E ek
=, o] 743 i AHelo] WES o8 Sok SHe7hE: Qhlishe Ue=A 2 gsHs
Z4E Witk o Sol, ofH Abgo] A H1mo] 7HE AZThE, 1 AR

£ AL 421 Sl ook sk WA Bl A9t olefal AR 249 4 9)
31 371 4= Qlk, kA 241X (Rokeach, 1973)9} 7l Y(Kahle, 1983) 3} 2+
271 AArEo] A ke HES RHET, F1d B2 AR o
£ ek 2 (Schwartz, 1992)7F THE 73] B-57} o] AMEE|TL glc}, 4iof2 2

7S AFES B oI ok Rl 7% A 22 oo i, ZHAlE AR oL A

oFE 7Pk 7IE o2 uefsioly] e ti$71d - 27, 2017).

AF7HA] 7121l tigt e 2]l A7 g ZIYRARE 7EAofl diet 7l L 2
H =10 7 47} wo| o5 9t (Zauner, Koller, & Hatak, 2015), 7L o4+
7Ex]ell it 7 stet 54 o] Sk 7He] FolE ¥Rl HR7] whiEelth(Leroi-
Werelds, Streukens, Brady, & Swinnen, 2014), ZL-H|%E, 7HR1-E& iAo 2 744] 7Y
@& Al nAY, 2Rar ARuAlel A At A8 uff, IA| F 7HA] WRkellA] A
NEE Aol AHdele, &, 7S A-she SHAa o1& 719 7-17\1 #|(macro) A+
I} wlA A (micro) A+ O = REste] E2jaiA d7-E WadtH(Reynolds,
1985).
7PXH 7IAA A2 ARl et Ao =AM S 7REe 2 TR 9] A E e

She WS W) o) WS Suxe) H4s BRstel /XS ARk

-~

124,
w

1



el WHAlS Wit o|gst AXA Aol 7] dAtel= EAX|(Rokeach,
1969)2] 7Fx] AlH0](RVS), AY(Kahle, 1983) 2] 7FA] 2]AE(LOVS), 22F2(Swartz,
1994) 9] 7}11 f35, dl(Allen, 2001)2] 71219] G 5ol Qlet, 7Hx] 9] wjAJH A
E3 4% AdEH(in-depth qualitative) S ARE-3Fo] AFg
o= WA]olt}, BlE o] W4o] 1960 dHF-E vHAY =AIE a2
0}7] <13 XJQ_E]E/}:}E] A2 slAofl F-gE o] & S| AN, o= TR
-52] A& o]&(Means-end chain theory)of] ARE-E]AL 2ItHReynolds, 1985). ©]
412 ghes] AlgEo) oWl 7k & X|FFEHertE sk W] gl sk Aol
EIRE Soll 2 719 Q14 SAE AA oARA ot =T B

HAIA W e 2 7HA] AFE S 1, S o R e EE A A a7t

A DA = (hierarchical value map)©]tt, o]
7Rl FAIR R 440 @A 84 A0 RRY op|H = 754 | A4
Al 84, el 2FA2 7}?_‘] A 247 °1tﬂ7ﬂ A 474151”4 A==t

N
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-5 ]’—O]EJ —'—]5 EEE JU]GPE} ek
|= Zo] ofyz} 21 7HA] 7ig o] ?'}—ﬂ'él"]: HE o)
SLEFEE 914] 9] 7HA] A Z=E AJASIAL s Al she 2 Rt
o] 2} ]7‘4 A+ RS ARESHe] 714 ‘:}74] TE A
71 o= o) 7HA] RAIEE AwskA| guleks, 71| A A
A=E EEshe A2 AEAL Q7] dlmolt), thA] e, 45 %75‘
A&3t A= 7H] HAEE =E5dhe dteld, 23e EdlE Tkl
b= dtehe ouioh, 2Rolx, B 18] TR E(Kwon, et al.,
2015)2 24 A& o] 23} nja|A oL uihH o] 8-2- HItH O] APT(Association
Pattern Technique) B H-& ARE-8E] ZE APO|E) AntE £ 72|11 48 Y| EQ]
=1 AfE]zof thgt 712 GA S AKSEAL vk A4S R o5 44
a)t] o7} of te ol whet Atk e Yo]aL, Hlo] AR xghete A HIE
A= AH] o] gt aro] 9l A ko] ARGAF B AIA 7HE Fajt 7HA] = HHE AL
3] wlE=3t TA|(Warm relationship with others) 7} 9122 8Fgith 71 ©HA|
o] o= (' 1) 3 Ak, AR, shAll-th= ARARe] B 7H] S ==
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a2 1, ofl-Ctx(Haagen-Dazs) Ol0| AT &0 thSt 7EX| EHA|IE (Wansink, 2003)

7N91= 71H|
[mmg | [ | [ 2= ]

= T e N\
2o ) | =emo | | mwmam o wemas | N
Consequence T B 7 \
smwsses | | sz | | wems | | ma |
~ —= T 7~
A ~ / \ /s N
/ ~ e 7

7 N 4 :’,- A\ / \ Re T S
:‘.E}g o e o
A |$|01L_+ % || Zame o |17+21 || VeSS || 37 =y || MY | Chret AO|= || olg Ha| |

718 2ddo) 450l FAR S, ATNEE), L2l T 24 A A1) e
AZ AR 3 AARE BES Bl

3) 2EH2H At 0|23t 2T 71

D ELE T PMW RS WolSol 1 YT 71 g A
w3 o] £olatil 3 4 LIS EAINI9AAT, 2014). Z, o] o] 2L oW 2At
o) sgel) o] Q071 e, 22l 2 slelel A= A Skl
= ApES) 215k 1 2 ol Tt A9 AN AV BT B

(Gutman, 1982), THA] Wl o] A} thAYe] et ARgRF] 7FA] S tedlar, 1 1A
28} 7Fx]0] o] 21 A @ 40} ThA| 7Ho] A TAIES npAE 1} A HU A o] A T
oA sfj4] gl Argsh= o] 2o] Sh-H2] AlE o] 2otk

FH-FA A o223 7| o2 T A 8ot A 22 A

A A 8ah= A 39A] 4 (attribute), S8 (consequence), 7FA](value)
2 AZE U, o] AL 7P 1Rt - EA A9 E’F‘éO]SdE]-, % Hd AEz;
2 & O B - 58 ARSS AT &, 7129 {4, §lY, 7RIS 2 =

=
fr
Mz o
iC)
_O,L
)
(@)

A1l FA1A A (concrete attribute), A2 €A (abstract at-



tribute), 7164 3s|E((functional consequence), A& d8(psychological
consequence), =4 7FX|(instrumental value), 524 7} (terminal value) 5
© 2 AR} AolthOlson & Reynolds, 1983), 25d o= 2] A-+217} o]
A B ek o] AR W ol 2ol 2 R aleh ol EelakaL ek
weba] Al 4TA Bdo] pth-RA AlS o] 29] i YR AREEIL ik
(Reynolds & Olson, 2001). &4, 7154 sll9, H2]2] 8|9, 714 ‘:‘rﬂlﬂ aziolet,
7|4 &Ado)gt A tiAto] 7R AL Q= JEA| A o]l 32AMA 9] EAJL ubslir)
O] 712 AU L ARAIZE 7HAI AL Q= 8 2 S L = QlaL, 2B EO]‘/} 2
& oA} e A EAo] E ke Q) FEle ARk o] H=
AtE O] AL Thdol| et &4 xnfskAU QAR = AV | = 2 57
BlS o)t} dibAo® 7|54 e} 424 §d 5 & A= o] AR
o}, 2 AFAE2 o] &8-S & (quality) 2 AF3H7| = FTH(Lin, 2001), =
-S4 ARgoll A 2AF ] SA43E 71 7R Tke] T2 ZhzE= AEke] AT,
e Q14 0] F7t I o = wlf- o 8HA| A=Al Qlet, 7HR]= AREe] A
Fo E3) A|3Fele W (belief) OS2, ©A7} 7P =8 =AM 4lo] EAlo] Hr}

(Reynolds, Dethloff, & Westberg, 2001),

_QL'

0>~

T2 ARG o|B2 A, 7154 &lE, ARlE &E, 7R dAE AAA Ae
2 A= 7] L2 E Tz o] 2ot &, 2Lt T AREALS] RS &4
o] ekt SE 7hA] o] BA o2 HEste], O A A WAIE AL ks, thek
gt g o]l 285z o] 2olth, whebA] -4 AR o] 22 AL A AREAL 11

XA AF HAE sk 24 HA9] 58 S getstal, 1 W8 AR&(chain)
At (ladder) & A28t HES 58 /\]3"‘:]' o2fgt 32 A A ofut & H 7t
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11 CDA(Cognitive Differentiation Analysis) 7|52 44, 3|, 7Fx]of] gl Q14
Tt 52 AsEE Ao IAE ERIsks o A 2ol 7[Ho|tHReynolds &
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5 AA SHAE R ARSI SNS SIS 70| A5 24778(70.8%), 75 71
78(20.3%), ESIE 20%(5.7%), 7PFe2Ee] 6%(1.7%), HlolH = 37(0.9%),
A2 278(0.6%) =oldet, HA| SR 5 el ot - TR 1547
(44.19%) 3 ©12F 195%6(55.9%) ©1 ek, S 2= 13HA(1388, 39.5%), 2814 (99
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IFIRE 719 (20.3%)
FAE EQH 209 (5.7%)
SNS E3HE IFIRAER] 69 (1.7%)
Hio|HE= 39 (0.9%)
e e 2H(0.6%)
Josa 55 9%
(=] =] . (]
1804 1389 (39.5%)
254 99 (28.4%)
i) 35t 653 (18.6%)
454 43%(12.3%)
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18M| 56 (16.1%)
19M| 819 (23.2%)
20A| 61 (17.5%)
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The Value and HVM(Hierarchical Value
Map) on College Students Using
Facebook

Applied with Means-end chain theory and
Laddering Technique

Song, Gee In
Professor, School of Communication, Kyungsung University

The purpose of this study is to examine the value and value structure of Means-end
chain theory for college students who seek in using Facebook of SNS(Social Network
Service). The sample was 349 college students who heavily use facebook. The research
method is the APT laddering which makes a pair with Means-end chain theory. This
study constructed HVM which shows hierarchical value structure between facebook
and users. The results of this study is as follows. First, the important attributes of
facebook among college students were <function of something interesting> and
< chat and communication>. Second, the functional consequences which is caused
by the attribute of facebook were <human relations> and <fun and interesting>.
And the psychological consequences were < fellowship and community spirit>, <a
feeling of satisfaction >, and <sense of friendliness and kindness >. Third, the value
of life which college students will seek with a tool of facebook were < positive and
exciting life> and <sense of belonging>. The HVM of facebook and users was
constructed with these elements of Means-end chain theory. And the main ladder of
this HVYM were <function of something interesting-fun and interesting-a feeling of
satisfaction-positive and exciting life> and <chat and communication- human
relations-fellowship and community spirit-sense of belonging > . Finally, the facebook
users, the college students, considered the association between means of < function
of something interesting> and <chat and communication> and the end of < positive
and exciting life > and <sense of belonging> as important.

KEY WORDS SNS(Social Network Service] » Means-end chain theory e
Laddering ¢ Value e Value Structure ¢ HVM (Hierarchical Value Map)
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