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Table1 PR Communication Paradigm as Discourse Struggles

89

PR Communication

Engaging in meaning competition activities in the context of society which outcomes
agendas focusing on the organization

Organization and the Public | Entities that enter into meaning competition to form public support in a public sphere

Method of Analysis Text analyses using texts themselves, discourse practices and sociocultural practices

Perspective on Power

Actively accepting perspectives of power imbalance and the possibilities of changes in power
obtained through discoursive justification

PR Entities
The government
Civic organizations

The conservative press

Discourse PR Entitie

|
struggles Bereaved families

<> Civic organizations

The progressive press

The Public

The broad concept : Members of the social

public sphere

Figure 1 The Sewol Ferry Incident Arguments Examined through the Paradigms of Discourse Struggles
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Table 2 The Classification of the Analysis Periods
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2014.4.16 | Sinking of the Sewol Ferry
The Rescue Period 2014.5. 6 The Slewol Tragedy \{lctlms Famlly Committee consisted.

The signature-collecting campaign began

2014.5.19 | President Park addressed to the Nation on the Sewol Ferry disaster
Filing the April 16 Special Act with the committee

o o . 2014.7.9. |for the families, the Korean Bar Association,
The Responsibility Investigation Period and the National Countermeasure Committee
2014.7.22 | The police confirm a Sewol owner’s death
2014.10.31 | Parties agree on the Sewol bill
The Counter- Measure Period
2014.11.18 | Disbanding the government-level Accident Relief Headquarter
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Table 3 Discourses on the Sinking of Sewol Ferry and Binary Opposition in Discourses

Bereaved Families/Civic

Progressive Media

Conservative Media

Period Sector N Government
Organizations
Freedom of expression, . . Rescue, Accident, Accident, Disaster,
) Accident, Security, . . -
Rescue, Media, e Responsibility, The Security, Responsibility,
. Economy, Responsibility, . " ) .
Investigating the truth ) o national maritime police,| Chonghaejin, The Coast
. . - Disaster, Sacrifice, ) .
Main words| Security, Responsibility, . Disaster, Security, Guard,
. Renovation, Government . o
Special law on the Sewol - . Apology, Media Missing people,
. officials, Reformation, The ) .
ferry, Disaster, (Disaster)Response, Government officials,
Coast Guard o "
The Blue House Missing people Apology, Politics
Rescue Biased report, Government's Disaster,
Period Freedom (of having a rally) responsibility, Company ‘s Corruption, Accident
(4/16- Truth ascertainment, Accident, The Coast Guard's Eradicatin cor,ru ted
5/19) Government's The Coast Guard Irresponsibility, o 9 P
. - . } official, The Coast
Discourse responsibility dismantlement, Truth ascertainment, L .
) . . ) Guard's irresponsibility,
Safe society, The Nation reformation, Biased report, o
) . o, Community’s
Disaster, Economy renovation, Community’s atonement
Citizen participation, Punishment on Yoo atonement, '
Tail cropping Byung-eun Tail cropping,
Binary Disaster : Accident
Opposition Safe Society : The nation reformation
Truth ascertainment,
: Safety, The Blue House,
Inspection of -
. o . - . The government official,
Special law, Responsibility, | Disaster, Safety, Support, administration, Disaster. Accident
Truth ascertainment, Accident, Compensation, Damage, Disaster, . ' ) '
) . Ministry of Public Safety
: Sanctuary, President, Corruption, Economy, The Coast Guard, .
Main Words . . - and Security,
Bereaved families, The Coast Guard, Police, Responsibility, .
. ) . Responsibility, The Coast
Signature, Police Rescue, Yoo Byung-eun, Broadcasting, .
. i . . . Guard, The prosecution,
. Regulation, Citizen Right to indemnity The Blue House, .
Responsi- . Inspection of
S Bereaved families, Yoo . .
bility administration
. Byung-eun
Investiga
-tion . ) Punishment on Yoo
. ) . Accident, Compensation,
Period Disaster, Special law, , Byung-eun,
, The Coast Guard's . o :
(5/20- Government's . o Truth ascertainment, | Crippling inspection of
. incapabilities, Economy ) - )
7/22) responsibility, A ) ) Special law, administration,
. ) ; renovation, Punishment L ) o
Discourse |Back-scratching alliance of Rsponsibility avoidence, Foundered official
on Yoo Byung-eun, L
government and . . Foundered KBS, organizations,
X A back-scratching alliance ) . ,
businesses, lllegal inspection Prosecutors
. ) of government and . .y
Citizen suppression . incapabilities
businesses
Binary Truth ascertainment : Compensation

Opposition

Government'’s responsibility : Punishment on Yoo Byung-eun
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. Bereaved Families/Civic . . . .
Period Sector v . I.I i Government Progressive Media Conservative Media
Organizations
Responsibility, People, Yoo Byung-eun, Investigation,
Agreement, Right of accusation, Agreement, Special
Yoo Byung-eun, ) ) L .
Gwanghwamon, . Right of investigation, law, Rights of
. . Responsibility, Asset, . ;
. Right of accusation and ) Special law, accusation and
Main . L Corruption, The coast ) . L .
investigation, Hunger By-election, Hunger investigation, Conflict,
Words ) guard, Embezzlement, ! -
strike, ) ; strike, Negotiation, Agreement,
) Undin, Imprisonment, I,
National Assembly, . Bereaved families, Rough words,
) Search, Suspicion ) : )
Special law, Truth Disaster, National Outside protest,
Counter ) . .
ascertainment, Safety Assembly Relief drivers
-measure
Period Anti-rights of
(7/23- Miscommunication, Rights of accusation accusation and
11/18) Rights of accusation and and inspection, inspection
Discourse investigation, Solidarity Redeemtion of assets, Judgement on the Republic of rough
of the citizens, Judicial system Sewaol ferry, Drifting words, Violating the
Remembrance, special law, Republic relief driver, Fatigue
Renegotiation of rough words by the Sewol ferry,
Conflict
Binary Special law : Anti-Rights of accusation and inspection
opposition Remembrance : Fatigue
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Table 4 Discourse Practices
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Bereaved Families/Civic

o Government Progressive Media Conservative Media
Organizations
<Tail Cropping <Tail Cropping
Discourse> <Accident Discourse> .
. <Accident
: Truth Discourse> : Truth )
Rescue . . . Discourse>
: Ascertainment : Disaster (C) ascertainment ;
Period , : Disaster (C)
(C, P) - Government's (C, P) :
, . , - Government’s
-Government'’s Responsibility -Government'’s -
L - Responsibility(C,G)
Responsibility (C,G) Responsibility
(C, G C, G
Special | o Callapsi
< peua aw . <Responsibility <-alapsing
Discourse> < Compensation ) Government
) ) Avoidence ) .
Investi : Truth Discourse> Discourses Offices Discourse>
-gation Ascertainment . Accident(G,CM) . - Irresponsibilities
) : Punishment on
Respon (C, P + Punishment on Yoo of the Cost
-sibility +Rights of Yoo Guard (G, CM)
) ) Byung-eun(G,CM) o
Period Accusation and Byung-eun ; . + Incapabilities of
- +Tail cropping
Investigation (G,CM) © Prosecutor
(C P (G, CM)
<Purity . )
<Remembrance . <Drifting special
. Discourse> .
Discourse> - Rights of law Discourse> <Fatique
Counter . Safe Society - ™9 . . Anti-Rights of ) 9
Aaccusation and i Discourse>
-measure (C, P) o Aaccusation and )
. ny Investigation o . Conflict(CM)
period +Community’s Investigation (G)
(C, P . — +Economy(G)
Atonement Political Instigation +miscommunication
CM,P C
( ) M) (@)

***(C (Civic Organizations), G(Government), P(Progressive Media), CM(Conservative Media)
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Data Claim Data Claim
The sinking of Sewol ferry The Sewol ferry incident The sinking of Sewol ferry The Sgwol ferry incident is
took the lives of more than is a disaster. took the lives of more than an accident.
300 people. 300 people.
. Warrant
Warrant The disaster was caused by factors

The disaster resulted from ?UCh as overloaded cargo,

social structural factors such as |nexp§r|enced helmsman, and loss of

indiscriminate deregulation, stability

company's unethical and illegal business
practices in the pursuit of profits, supervisory
office’s corruption, and absence of a national
disaster management system.

Figure 2 Argument Structure of the Disaster Figure 3 Argument Structure of the Accident Discourse
Discourse

Sle] QPE 71K E Ak BA AHIAS 59S F79CHKang, 2014), W, R Al
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S S A A1) 3508 AlRe] AAE S A Aol s Aokl sl
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Data Claim
The cause for the Sewol ferry Efforts to inquire into the
disaster cannot be identified truth of the matter are needed
only by the prosecutor's for revealing the causes for
investigation. the disaster.
Warrant

The truth ascertainment can be
revealed everything regarding
the disaster.

Figure 4 Argument Structure of the Truth ascertainment
Discourse

HEEDn o2z HE : SSHF2e XIFFe
2

715 AR o] ApE)A “ﬂ% 20

Data Claim
The Sewol disaster is being The Sewol disaster should be
forgotten by citizens remembered to construct the

the safety society in the future.
Warrant
The sharing of the stories about
the Sewol disaster helps to raise
the citizens’ awareness about the
importance of safe society.

Figure 6 Argument Structure of the Remebrance Discourse

Data
Majority of people was
victimized due to the sinking
of Sewol ferry.

Claim
Cheonghaejin company should
give compensation to the victims

Warrant
Cheonghaejin company directly
contributed to the Sewol disaster

Figure 5 Argument Structure of the Compensation
Discourse
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Data
The Sewol disaster has stimulated
the political conflicts and caused
the economics damages to society.
Warrant
Citizens do not want to suffer
economic losses and political
conflicts anymore .

Claim
Citizens want to get out of
the Sewol ferry disaster

Figure 7 Argument Structure of the Fatigue Discourse



Table5 Discoursive Struggles
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Period Division Discoursive Struggles
Discourse Disaster Accident
Rescue Period Subject Citizen organization / Progressive media Government / Progressive media
Ideology Progressivism Conservatism
Discourse Truth ascertainment Compensation
—gleltlilcgwr\wleR’S:sp‘)on Subject Bereaved familiersT;eCdi‘i[;zens / Progressive Government / Progressive media
-sibility Period
Ideology Social justice Individual negligence liability
Discourse Remembrance Fatigue
Counter . Bereaved families, Citizens / Progressive . )
-measures Period Subject media Conservative media
Ideology Communitarianism Liberalism
AAE W g0 AU ORI} W BE BOR BEA AL olojzith, AF S5 A
o] sAIR Y= 2] 375 olE] = el R 22]ar 2 AR AldE s Aol -
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A discourse struggles paradigm extends the analysis unit of PR communication to include
social issues beyond the organization and contributes to expanding the field of public
discussions through the discourse struggles among various social agents, while giving
consideration to the socially disadvantaged. This study analyzed the Sewol ferry case with
the discourse struggles as a framework of critical discourse analysis. The analysis results
showed that the discourse that formed aggressive discourse practices is the one about the
fact-finding investigations of bereaved families and civic groups, which got to form the
meaning of the Sewol ferry case, while being reconstructed as tail cropping, special law
and remembrance discourses. The competing discourses by period are also investigated.
In the rescue period, the disaster discourse configured by bereaved families, civic groups
and progressive media competed against the accident discourse produced by government
and conservative media. In the responsibility investigation period, the discourse about the
truth ascertainment of bereaved families, civic groups and progressive media competed
with the discourse about the compensation of government and conservative media. And
lastly, in the countermeasures period, the heated struggles continued between the
discourse about the remembrance of bereaved families/civic groups and the one about the
fatigue of the conservative media to obtain social support. At first, citizens who were

shocked at the Sewol ferry case supported the disaster discourse of bereaved families who
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claimed the reformation with progressive ideologies. However, with the passage of time,
they came to embrace the ideologies of individualism and negligence liability principles of
the compensation and fatigue discourses, and therefore the center of hegemony was moved

to the discourse of the government and conservative media.
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