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Based on the spiral of silence theory and social capital theory, this study suggested the process of SNS
users public opinion expression on social issues. The motivational factors of willingness to speak out
were presented as SNS bonding social capital, SNS bridging social capital, and perceived opinion
support. SNS bonding social capital had a positive effect on perceived opinion support, and perceived
opinion support positively affected willingness to speak out. However, there is no direct effect SNS
bonding social capital to willingness to speak out. SNS bridging social capital did not affect perceived
opinion support but directly affected willingness to speak out. This study empirically suggests that the
process of expressing opinions varies depending on the type of SNS social capital. Besides, previous
studies” limitations linking the existing social capital theory and the spiral of silence theory were identified.
The process of public opinion formation was explored in consideration of today’s social media environment.
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Ak Adel v% s ohe A4S ueld v
AE YAadd vjAe A2E 439 AHG
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TR AT MAE FHEAY JRE FRE
T lem, o8] 7HA] ARS EA S w3 v AL
59 A S Ao g geole £ gtk 2yt
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=
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tlo] golt}. Adw|tol= A2 273 (perceived
accessibility) 2} 7§18k personalization) ] %=
g &3l wheh ohekek e v ad A FYA
ol Ad—EHE WA, HolAk gF/Fole 1
o|28 HWAIA], frFE HYQ/3H2E T—2 A
Aghct, E=3h iRl AR 7t e &3
ARl 2ozt 7] 9&-3 8 grh(O Sullivan
and Carr, 2018). w2922 AU o]Ao] 9
AW A e Fas g3e AAEE )
Asle wAA 9} AFE A WAIA] 7} 22 g2 2 3}
w85 23T F e Fol, of2d 542 A}
AR FHAE 7R ARl 23U 2ld
of 24w to] goX FuAA Yepdt, dE
Eo], gl 24n|HoE E1E 9 AR of
2 W7l BAA| (Ice Bucket Challenge) & A9
Bt} ole tidl 1 A S Bl 54 oWIE
o} FFo Fold A& FEIAN, 2 AARA AL
314 olgre] MAIAE T JloH the] AKS A
AEANA ke nRH(Koohy and Koohy, 2014).
AwyA A Bhet aAr|T o

] okgt A4 oA 9f o]xdo] Agated 7Hele] of
BT AAH AZEH7] B4 AT G

Neubaum and Kriamer(2017a)+ wjAag2d
AFUA ) AZ v §- FASHA 2dr|to] ) oA
o A EAES mjadHy 2 AFYAM

(mass interpersonal communication) 2.2 AA|
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39 th. O'Sullivan® Neubaum and Kramere
M2 T8 A A HIstdou A4
2 o] go] mj{ v]53 TYAFAE A BT 2
Ay F A7k AdS WEAQ] SHA st
A FEET. Neubaum and Kriamer(2017a)&
ol YA B oA EY Jﬂmoﬂ JFdto] 2wt o]
o FAA A 7] 54 AT AA,
Zzmjtjo] o] &2p7}h e %EJ (user-generated
content)®] ¥ A| (juxtaposition), €4, =2k U]
E =9 o]dA (ideological) E24 (homogeneity)
3} o] A A (heterogeneity), AA, 7124 HA
(technical ease), WA, WA =2 (reach of the
message), THA, YE A5 5 (networked
audiences)©]t. A WA EAL 28k0] FrAa Aol
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A He d4s AAd. oy 2ddA = A

A o=

A
=2

Sl

e o o N

£ Z poJn do f

ﬂllﬂ

ol
—_
M
¢

300

RS XL
olde FA ¥ 4 o, Xﬂ '\}5] ZE kel A]
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Il oi|EEl gl of7 A FO N ndvYoldel AbE A Zpto] o7 R
EZA 2ol vX e G AR} gt

2 A7 AFEI LS ASA Apo]| B3 A H 3.1 SNS AfZ|Rt2nt X[ZHE oAX|A|
Uidol 25 o] 84 o= st ZYUHAE Al
A3 Dalisay et al.(2012)¢] 7ol 7]z}, At e
Dalisay et al.(2012)¢] d7=2dz g2 2 A4 o vA e IS F2H02 Aie d+EL B9
= Williams(2006) 7F A|A1E IS A4 2F - Sle A
o] w2l ISCS(Internet Social Capital Scales) ATtES i
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971 A7 BEE Q) A4E AR Ao, WA AW E 5 Qi

TEHFE MR JHE Aot} (Figure 1) AR, R34 A2 2124 ARS)A 2)A] (perceived
of AAE uie} Zo] 7} W] 324 AAE A social support) Ate] & #AE Hudhes A
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AFE9 #Helt}(Liu and Yeo, 2018: Trepte
and Scharkow, 2016). ol&{g vl 9 d+&
AFE A A3 AFE A 2] A (social support)«l 3
g BA S} mitlo] ARE THe] BAE FRACE F=
3} (Trepte and Scharkow, 2016). A3 A A
Ae AEE97] e AhE A JAAAE £E
ote g9 NE o R AR tIAAE v e R
e BE dHe =2 ofngit e %}i
toha AAA = BRlFe] B &oA 7ol
TS e 284 AL 9@t Cohen and
Hoberman, 1983). Sherbourne and Stewart
(1991)= A4 2 JHA 22| (emotional /informational
E44 A7 (tangible support), °1%42
A A (affectionate support), 2F24 A|A] (positive
social interaction) 2 AF3| A A2 ¢] Yeij& &
SRt AZ4E AR A= v 7] E7 5 FAA,
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1:1:
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AREAQL ALS] o] o B
A718 A4 5 9t O]ET& kg A4 g 7}
Aol A2 L3HE nte} do] vl oY

o] AAu|t]ojolt}, Warren et al.(2015)< #Ho]
2530 A8 A Baag dAEe] /M AE
oF FfH dojof vjHo] Frtsta, ol & FalA 9
AxH I A F] g Fol Tt él%’ﬂii A

AT olE @ 45S 2e % W SNS A4 A
20] A2 AR VIR E oazzka—g— 329 7bs
8% % glovl, olels Be AHEE ANE 4 Ut

H1: &An|do] ARgAke] SNS 242 ARSI Ak
< AzE JiAA e H(+)9] e A
Aot

H2: &2An|do] ARgAke]l SNS dd 2 Absl Ak
< AzE JdAA e H(+)9] e A
Aot

3.2 SNS AtzAt=1t S7HHQl ofHAEH ||

Gil de Zudiga et al.(2017)& &An|tjo]/te]
AFS A Apol A EH A e thkdt Pglol dF
S uAE FE 9902 Az g A A #HA
A o] Y s AAelth. A Hole
53] AU E WHE Aol & &4 dAst] s
29 PFE& 7FsH gt} o] A2 AAA B &
Fol SHAE @ Zeelojuyt HFA <l ntof
H]T’Lo}oﬂ g g Aol A tole v
se FsEne 92 rbsdE SxlsH
g T glojxle] 71ed Helgs A
ngo] go|tt(Neubaum and Krimer,
). ol¥e EAEL Advtolde AbEA

=

ol o
r

r

Moo g 2
o, N
U

offt

(

T

>

=

_>‘i
|

ol
ol
rlr

DO
(@]
—
-3
[oV]

Korean Management Review Vol.53 Issue.2, April 2024

2 4e 59 VEAD L 489 %
Y B9 AT AL A2
23] e A8l

] =

238 F 31 oS 4A A dades A&
A ooyt 4= St} An|HolE B S E A
U fAEE 2ol #AE 9 ¢
314 XS 458 + U ?‘S}E}(Gll de 7
et al., 2017). &An|t]o] e AL A 43
Esﬂ Tg]l: 51]/\4_0_ 7@)\124 qu‘xq Ab j;_x_"p% ol
AFE S8k, A 9 FE HA e g9
Zojditt, o] AHEL An|tor} FHA
AR 22 AWz g5& S8k w7
&3l gk Lee et al. (2017)2 201449
o] FARAIS o} HH o] Mmool gidl
A A% (interpersonal trust), HEE 7+
A4 (connect with actors), X ¥ (sharing
information)7} S7}1&45 e4Ql/de] oJHAxEY
o] 2715 AZA oz A BT 2dnT
ol o] Alslet AZe] S 3 AL FE wFe
aAntolde] AbgA AR gt Gil de
Zuniga et al.(2017)2 &4 5 AAdA 53t 3
@ HlolEl & vl o2 27139 2l (autoregressive
model) A& FaATH BAAH, AAvTo]d
o] Abs) A ApEo] ekl G A4 o 9% (online
political participation)#} 2322}l %4 Fhof
&% (offline political participation) Z5¢| %
o 9Jake A& uErh A=A BA o] 9o
A ATE A E AR Tl AL A A 9
ol gAxEH nAE Fdo] BT Al et

al.(2019)2 A&7, A47 Ak3]A Ao gAlo

aAntolE Fote] dARY S S/ theket
AFS A g ol B, olE g el 20119 ©]

p

o

I=

ol
oft

<

Ml oo [0 S o
> o

==

RS-

A0
E
%
2

O

303



Dong-In Shin + Yeong-Woo Lim - Kee-Young Kwahk

HES] B4 HAS Rt R T RS TIRL
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Ao WA o]l He AKEA olrE digl =] A
A S At AF9 ido| &3 dud
AFES HH o2 714 A4 O] £ Egor o
E0 oS 59, B A 7|25 Al T3 Dalisay

al.(2012)& 20099 e <F —‘?; Aol FEdte
Z7) ol E WA o2 9™, Stoycheff
2016)= 20139 2xE9 1] It 7h #
# ZZAA, Kushin et al.(2019)2 20169 v]
o] A ALl A HEO R AA o] AFE 549
Sttt olelst Eg o A Al A7t FE = Al
Hell 54 =7kt A9 Fa3 A4 o]E A
Aate Aol Aok & dF= AT wAs A9
ot= 34 W T 75 naleh. AA, o7t
AGA| Al HA Aol At 22 whe] Asfrt =
ste 7hsAdol S A g wiAlsksith. Wang
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AR A2 24 ol ) AEdEeR 34
SFATH. ASA ApEel Bk g HE A et
EAstan At -?Xﬂx-“ﬂ APA Hefs Wl
ol T SHdA 24 Hel 28/l AH
dl(Park, 2018), o3& 24 <] #HAME 2v]
T AFolt}, metA £ AFE 2R o] el A
tolatAu 28542 =l SA8ES 7IFe R d

MQlol AFshe Abel A A SHE F =
3= AAlsk
2t SRR = AbRl A gEed tig Afle] A
ol thsted T AFFERRE AATE o
vl A= Yehlv oA 229071 A3 add
A o] dgaolA %ﬂmq(Dalls
al., 2012: Li and Feng, 2015). ¥ A4+ '1}3
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(Table 1) ==

= z27 39 4284

SNS A7 Aol Ul A ofHdo] HjS&sAY 22

A TS ele 908 Eoel HEa 2 e

- AAFe 3 A mg3t Ao =
SNS .
A8 A AR aAdutold WHddA Zapete] wiAdS Ad Williams, 2006

SNS dZ27 AQlEo] B3 It A4S Bt P58 ¢ 3lt SRS

ARE AR A 2 AERY 94 718, 3FAA 7K, 3R

A1) 994 wa A

Hampton et al.
2014

exeel T 2Avdel g 558 GEd B e
EE] A5t 3PN AY EEIN BAHOE

Hampton et al.
2014

A7) AdE sl s =
(Table 2) 27 EAIX &4

T T HE
A W 186 51%
o}d 176 49%
20th 93 25.71%
30dh 89 24.6%
S 40th 54 14.9%
50t 37 10.2%
60dl o 89 24.6%
s EY 96 26.5%
B ety &4 235 64.9%
ekl o 31 8.6%
SJALE 163 45.0%
54 12 3.3%
A4 35 9.7%
2¢] ZB:?‘@ 36 9.9%
g4 31 8.6%
AT 46 12.7%
74 37 10.2%
71 €} 2 0.6%
A 362 100%
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4.2 MNETH

2 d7dM e XA AE dAE B3 A= 20
ol o]l 49l & SNS o] &xLE tlitez 20184
39 159 5E 208714 28Rl AZ2ALE stsith.
AA 40059 &5 ke B SHE A9
36259 MEE A ARGt SHAte] A
& dA7E 1869 (51%), A7} 176 (49%) °th.
AsL 20th7} 939 (25.7%) . 30th7} 8978 (24.6%),
A0th7F 549 (14.9%), 5007} 3794 (10.2%), 60
o o]&to] 89™(24.6%) 0.7 Jehdtt dEe u%
st £0] 967 (26.5%), Wt £o] 2351
(64.9%), T o] 4ol 314 (8.6%) 22 A
E}. 2% A 1638 (45%), &5 129(3.3%),

2] 35%(9.7%), A9 369 (9.9%), T4 31

(8 6%), AAFH 469 (12.7%)°lt}. (Table 2)

5 B3l e AdrEASA A4S s

V.

M o 2

HI

5.1 EfEtM A MEld 24

£ AT M= SmartPLS 3.3.28 ©] &3}
PLS-SEM 7|} o2 A7 Ed 2 A3 2 F433
TH(Ringle et al., 2015). Aol A & A<
THAR Az A ol hgh FA) A<l

FAst A A (SEX), Yol (AGE),
(education: EDU), 7H¢19] #ll (opinion: OPI)
SAMTFE At & AT NgA AR

0,

o p
rulo I

R
et

M 1% o ofN
i

g Yrts FPstust A=, JFEdA, ddET
A& A6 AR, A 434 2l sE Eelst
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[e)

I

AEuts A} g3t Ea"]?ﬂ]E—% %
Zbetitt. Agutsdut ghof HA71EE 0.701%
(Hair et al., 2011), HFAIS = 94 0.7& £&
ofol ¢thH(Chin, 1998). (Table 3)& E3lA F 7
Fo] F5E As A A JsET
7¥atzmzl 9742 A] (outer loading) ¢
(average variance extracted: AVE)<
sttt /i S eE R AR = $AA

2 foafok shH, 1 Fto] 0.7 o]elofof g}
(Hair et al., 2016). AVE #t& 72 ]34 <
AFge B Fotal M HdS 73 Ao 4o
0.5 o]dYd A+ A JAsHEER Frhet

(Fornell and Larcker, 1981). AVE Zto] ¢t

a

—

e

O

o

=
H
R

OX
o

jan

o
i
3& T o&

o

J

1or

0.5 o]Zelete AL e FAMsrt SHMTS
ko] Aut o] 4& drshe A& ovlste], W=

O bETh Ztom s ATt SFEY] A
= Avb ko g Avstd HFEEET fles 5
?&E}. (Table 3)elA RE o] 2 FA7A] 0.7
71, AVE 0.5 °]39] 7155 %ﬁ;&é}d = A
A 28 FAFE] JFEEA o] GREIT
2o & AHElIAS H718laia}t Fornell-Larcker
71¢#§ AZ39H(Fornell and Larcker, 1981).
He 54 AAWSe AVESY Al gte] o
= é‘xﬂ@?%ﬂ Vs AREARYG F o &
Hetd ol Addrta #ds h’/} Fornell-Larcker
7129 =8 (logic) & <& 9, A A7 o
£ B, C, D FAFEGE AA AAREE 74
l= 23S (measured variable) & %312
(items) E3 © Bol A4S FfHdthe ds 2
AR gt} (Table 4)°] & 724 ARG O
St AVES] AlF2 #& vepliH, gto] 19 AL &
datmo s SHE AAHTE Uehdtt. (Table 4)
o] 235 B P EAFEY AFS ol REF
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(Table 3) EIZEE

o =ME

L = FAAA) Baag e PAEAZEE | ABus YT}
SSC_BON1 0.866
SSC_BON2 0.858
SNS A&4 A3 Al SSC_BON3 0.849 0.929 0.725 0.905
SSC_BON4 0.849
SSC_BONbH 0.835
SSC_BRI1 0.888
SSC_BRI2 0.902
SNS A44 Akg]| A} SSC_BRI3 0.895 0.950 0.791 0.934
SSC_BRI4 0.879
SSC_BRI5 0.882
POS1 0.885
AZE AAA POS2 0.893 0.924 0.801 0.876
POS3 0.907
WSO_COM 0.899
WSO_F 0.781
FINAQ Az E ] WSO_LIK 0.911 0.940 0.760 0.920
WSO_S 0.872
WSO_SHA 0.889
(Table 4) HEHEIEY SA7D}
EER AGE EDU OPI POS SEX SSC_BON | SSC_BRI WSO
AGE 1
EDU -0.091 1
OPI -0.141 0.056 1
POS 0.148 0.001 0.458 0.895
SEX -0.007 -0.092 0.057 -0.005 1
SSC_BON | -0.039 0.059 0.249 0.351 -0.052 0.851
SSC_BRI -0.004 0.007 0.264 0.327 -0.024 0.748 0.889
WSO 0.204 0.077 0.267 0.495 -0.007 0.353 0.493 0.872
ARG Abole] AaAFHETG F AL g1d = 91 5.2 7HAN
om, o]F B3 & Aol 28 IAHFE] &
Hepdgol RHNES Fdtglth & 7= /KA S 98 SmartPLS 3.3.2
(Ringle et al., 2015)& &3t ZA2E4&
T3t (bootstrapping 5003]). A% A=
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(Figure 2)°ll #1422 AAeAtt. SNS 254 29 odA A= T2 A8 olA (B=O 346,
AHE] AR SNS A2 ARSI AR A 7hd o 7ix t-value=5.050)ll SAH o= felat g (+)2 ¥
A 2012 12.3% AWaith(=0.123). &5 < v (Table 5)° 7HIAHA 7“24# A AT 8k
A AL A FEH A= SNS AEA ARg|AE,  ¢lTh (Table 6)< ko] SNS 242 AL A2

SNS A2 AR A2} 27 o AR A & 5'6}&1 A A QHAAAE AX FHAR] JHEH A=
A 4] 40.6%7F AR EHATH=0.406). gote NG AN AT FAA FofAol
H4, H5 7Wd& Ag=%len H2, H3 7}@1—8— 71 gRlEo} w7 37t HEE Ak v SNS 92
ZAE Tk SNS 24 ARBIAE-S A2k oAAA] A AR RHRe] A2k AR E AA FAHAS] 9
(3=0.240, t-value=2.889)°ll A (+)9] freldt 4  AXHYAZ ete AR (&= 5AA
&S nH o} SNS 27 ARRAEL A1Z4E o o7 folskx] itk wab &l FhA el
A Aol froldt GaFE XA Zaith, whHol SNS AR YA o tiste] SNS A&A AR AR ¢

AGH A SAY AREBNAA §I A WATAE Fhf IE A SNS 92
Qe M)A B, SNS QAA AFARE QAR AREY P BASE Aoz g
SR AR (B=0.461, tvalue—5.641) ek, o] & Befel Fdusee] UL 5 S
o B(+)e FA% G AT vATer o o]zt Beial GaAET

-0.120
e (1.542)

0.240

(2.889++) R? = 0.406
279l
0345 o)A oA]
(5.0504++)
0.148
.77

0.461
(5.641%xx)

SNS
HEA Atslak

72 ()9F2 t-value, ¥5734
+p<0.05, ++p<0.01, *++p<0.001

(Figure 2) o2& EAMZAm}
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(Table b) 7IMAZS A1}

71 AR AZA T EFA3} t-value p-value A3}
SNS Z2&4 AR — .
H1(+) AzkE o) 7R A 0.240 0.083 2.889 0.004 A
SNS 924 A8z —
H2(+) e 0148 | 0086 | 1717 | 0087 | 7%
SNS Z2&4 AtgAE —
H3(+) sl el 0.120 | 0078 | 1.542 0.124 77t
SNS 9244 A8z — ;
H4(+) 2740l o) AE A 0.461 0.082 5.641 0.000 A
A 21 AR — ;
H5(+) 2449 o AEH A 0.346 0.068 5.050 0.000 e
(Table 6) 7H=3t HE Z1}
A= BE2ASG EFHA t-value p-value
SNS &4 ARBIAE —
Ak A AAA] — 0.083 0.031 2.667 0.008**
T/4AQ oA FEY A
SNS AZ24 A —
212t ) ARAA] — 0.051 0.031 1.632 0.103
T/HAQ AR A
VI. E 9 EAAT] 2w SNS 244 AR Ao Z7}
S5 2| 2be o AR A 7Y FTkekaL, ol & Bl 3N
49 JAEFAAA e Aow et 1
5T AgogdAs] ARIA AR 34 ek SNS 247 AHIREe] BAS) SRERSI
ol 7l FAMARI ARG Ao A= JFS o MAE AHEHE §le A2 YETE Hido
AFS| A Apo| 23} A 5o Yio]E7he] dAAE bt SNS 24 Apg] Ao F7tEd4E FAQA A
gog JAFAoR AFsh & 97 Dalisay  EBWYAZE F7keke A EAdE lFloy, A4
et al.(2012)¢] ?i?"E'_‘ o 71%3te] SNS 244 H AR E T iNEE EAHA] ¥ AL
I SNS A SIS AR A ekt & NS 247 AalrEe FAA
=R _57Hz_41cﬂ JAFE Ao vA = FEFS AR A FHA R ga-S nx 1 SNS o
AAEE T SNS AR A AR A" oA AR AlgAEe AA ogzgk—% )2 wha} 2w
212 #A, SNS ZA&A A AHE T FAAQ <A o gt F Akg]d AR o] JEgE A E =2
oA #AE Yehl = 714 H2, H3E A 93 A 27} ‘:ﬂ"“OVﬂ Zpo]7h Qg2 &g &= 9t il
w2 7Hd o] A g E it o] A7tsk= SNS ZA&A AR AL 2l E84%
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I 2 Gsle A EY ZRAAE oOdHE 5
9l o] SNS 9Z2A A AES ¢S 7] $=
Aol A el AERE BolLen B v
& Ao B2 H2e] AlE VA E
sithe A& oml g,

1

. AIAFE % o1T1] 4

2 AT o2 A S e 2Tk AA, A
59 Widol &3} AbS A Aol & 7] 9A e
& 2An|to] $7dA AW Eekt) B AT A%
< Dalisay et al.(2012)¢] A& &3l A=A
ATFTAES OFE oA 8t} &g A

*Er«] Lo 23 AL A 2Hol 2] AR 7t
o7 Zﬂ/\]é}‘ﬁ‘jr StA R o] & AT
, AKEA AR

-+ &
(o, ol t rict ox rlr rlo
NOE N ooy e g
ehirgé__
b =
oY ool o N =
[0 My, ot u
>~u$£—€a§
rﬁj;n
—
peal
o
=
2 o
%Hﬂ
W
10_01
N xR
o &

il
2

| AR AolE dge o
YEgae] ZeN 2w et

>89 o ff o © of
>
ofl
ox
o &K ¢

op)
Z,

lo @ -

= 2
i)
2

491 4917 RES 29 AR AYEE 7
Nog A3E o 24 2AEE AN 0|8 HE
B0 A WYl 233t A A
B4 2GR 9PEL xee AL U

312

2 A5 Yol &9 A ¢} vgte] &
tE 4 gtH(Oshagan, 1996). L5 B-& Algho]
Zdntol g FH R tgeke Alsld dAE
ARA doAeg 99 ol He 1
Lzl A FAHTY] FFh
Mele] AA & #4E 71goln &3t
o] FAX TGS elste] AR A A
HE Fa7t ik A7hele] Fodshs v
A FARGY] £33 4L v 5 thesi
Hog Te MPATFor of2ig o] ItaE
g, g HA i) Al sHAE SNS
ARE A AHEE 2T B AT AR AYE 9
£4 7197} ginh.

2 AT7E ot AFA A S AA G A,

2o

&4
o
—
¢
—r‘m?\_.‘

ar
B T
X
=)

i

o> =
S oD o O 8

o
R

2 d7E AE, BdE, oA B2 % SR
So geld sl 24 i BANEE 59 7]
4%, A% w5 5ol guld ¢rE 9P 7]
go ATAE 293 AW G FEES
F73h3 FR30A S AUDA, FAYIAE
A ATl A A A By e
AgeT Agse] 24v|HelE Felo] olm@ £
4] AB1A ARE FHARA A, B A
FEEe] A2d AEA AR G50 RotelAd]

ueh A2 48 EdeA e Yot gek

C

&
o,
41
rS’L'
O
1:1:1 f“
o, P
]
N
N
mﬂ
J%ﬂl
20
tl
L
o
_La

o Y% gejEel A24 A

Feofd oy 95 £

Korean Management Review Vol.53 Issue.2, April 2024



Impact of SNS Bonding Social Capital and Bridging Social Capital on Willingness to Speak out

5} EEEd e A 7S
& 4 otk o= 719 2 ALl i ot #AA
N ToR oofA T A ofn|x] g3a} T =
A7 2 iEn ) ek 7|gE & Stk 24
2 A3 FAn 2dE AlgA g2 g gt
I E2S SRt nA ke FAUAAENA SNS
AR AR el wet AR ZRA A7 Y
e ned oS AN 25A fEYA
Tz2E 7 2Avite] AfFUES 4% TEst 2
& B & Bl ATV dAAA Bl H
o] SR Rt o] 1A FEel tigt /919
e AR S GAstete Aol oEE F& 9
o AW 2es Frestu Aestn AYshe o
Ao A 54 AL3] o]qre} #ste] ofn] FAH SNS
A& Aps| Aol FHA A U ES]A A =
grelo] e AL obdAl, AFYE W A2 F5
o & AEE A gt 2ol AgA A=
%en T2 1T et A7jdY o] & Vute
LI FYES 4T 3 Fo T A 5
B ool ek AN & gUnh A, B ATE 53
A5 Yalo| 23 o234 HH S gdhe A+
Aol A ZBAA 01%2 gz JQlel JHEY
2

o }J—_\ﬁ HE j82e

C) }\\jﬂ, GMO ‘Ef:x'“, ] E z_sH —v‘xﬂ i—}F'Z]-
TA—7F A 2 ’“%4 w74 o2 A A= L
U A A AT BEE o4 AT e 4T

S A oR vl 25T o] R & ATE AR
o vhilol & Aol AHSEe AR HE] AdE
HE WA 1 ope} 7|2 A7AEdlA A
BA 9ol thekel Eolol o] 2& AEAZ R A

Korean Management Review Vol.53 Issue.2, April 2024
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