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[Xl= G&k: ZHAIZ vs. OJ0IZ AIERIE [HAleZ
=23 (H1xIx
SloloiRIkEIT Ze(3h 2t
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H Bo], BiE Folo AFE tddt AF MU|AE Yo dhe AHATER tyy] Al av Al
o] Fuff o]F AgTHAo| o] HAlE Y EXO f3 T2ln vt A Ah3 A6 uke WS ko] uAlE
THshe AA4 ATe ofA7A] BA &2 Heldh, 53], Bt 3L JeEE Aol vehts A A& 9|
EZ B4 HIATE AMSehs 53 AHAES /1R HAE @Age a5e] Qe HAils Y A4 Ho
ke g9 A9 FYsH don gxdEoz yeid 4 gl 0@ o]f7, £ dAFe AnEE ARgale] 2
T AY EAY Az v W 3F GERAE detsled 2o it AR oR Algale]l HAlE A EAJO &
ol whe} AbgA} THfolghs ELel HAls ofzbolal: mi/e: dEu Al ate 25Uk 7 BAE sl
A ¥ olve} Bas 7 vlaEME B3l B Y 549 3o IS 7t IAo| ouldt AP A S n|X A
geteidn). 228 AR 199 298 A8l e A BEAIE AHEAE 2057 (62.3%) 3 o] 2 ofo|E AHgat
124 (37.7%) A AEL AAS) 1R 7ME Aot od 2428 S 53 A5ENe 2498 vt
gog AZoMe B A7} 2t oo AXEE =98 T aAHY g drwds Adeint
FAO: 2H] AY BAE AY 58, AR = o, A=
2R M7|9t T =X tHSchmitt, 2009). ©|&i 2H]A Pgo] BA=H
A FojAg AHEALE e s BRlE FYdE BE
st Ao sl Mo dgko g FENY it}
AdY MEde AE FF dEA, #F dHA AgdTe A5H HRrA FA Au|A; w
g, AA S There RobZ oz AT vt SHAY AP 2419 AuA wieHRg o TR
Azb s vk, 54 AlFolu Bt vk =0, F3] AHERACA 9] AR Fo] FadE A
g aAdARE Ale) 75 FEANAFE 55 %ot At (Holbrook and Hirschman, 1982).
st A A9l AE-S 7)vistal(Ismail, Melewar, £3], AgL A A Al v =2 A}
Lim, and Woodside, 2011), BAIAQ] wh&E 4 A8 AQl Aojng Iy Ael 5 5ot nAAgolopd
3l (Mascarenhas, Kesavan, and Bernacchi, 2 AZe nAnES A9 4+ gle Bdolg &
2006), BRH=7F Algshs HAQ RS SAF S SITh(Schmitt, 2003). o3 HeelA 25
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63% Zarantonello and Schmitt(2010)¢ A+
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)9 FE37t g AutEE AREAR Al A
HEAE o9t 47 Jdez &7
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, BAETL 2BAA A AlFdhe AEE 58 7t
72]%}54 Md-e 1940t (Norris, 1940) XEY]
AR, 19801) £ (Holbrook and Hirschman,
1982; Hirschman and Holbrook, 1982) &
Al A7 E8Ho] dt(Ismail et al., 2011:
Schmitt, 2009). Schmitt(2009)%= "= A9l
of o fell &2t A dem, ojAle 1 AYdE H
ojdolol & wjolth "gta FHA Ag] MNdE A
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A BES nefelan B vl Rollq B
& 7lu-29% BPoE 4¥H T gl (Oliver,
1980, 1993), ZwlAe] 7] F4n4 2913 7)
o o) gake) vmeh BEe g A4 %t
239 WzEY & B2 /Y2 $3A7)E A

9 Al s 2 Hth= Aotk Oliver, 1993).
e AR B ek S A vl o
Al wrE g BA 7 o

Oliver(1999)+& AH|Z7} ApAle] D ulg =
SollA 7Y B FEo] 7|8 AY o Y=
AnzA9 AedeE FAe 3 (pleasurable

Al

Fi

fulfillment) 2} WHalvl, o2 wEelen o9
S IS $Feka BEl Q44 Wkt 9y
A g7lel el B QPATES Qv 23S

HolE2] 2t} oA, Chitturi, Raghunathan,
and Mahajan(2008)<] °ﬂ—_rL°ﬂ/\1“ ALA 7=
ZAshe ST r)rx] el i = el

T34 7| E 2¥ste S A frofd
J&FE nAE AR ‘/}E}‘Xk‘:}. I3y Homburg,
Koschate, and Hoyer(2006)&] dflMe ©=
oA QIAA ket HMH HFIHOVE, 2E,

o)) 2% o3 kS nx = A9E HY
AH7|&(1S) Hoko] A5 AleAF BEe £ 7]7]

U A28 ARgol] digh 91214 %7H(Berman, 2005)
2 717] AR2] g3 (Gatain, 1994; Gluck, 1996)
7 #EEY, e HAEE FujstiA HEE
WAAT| L, Tl o] F AH|EA A o] AHA Tl
w2t Bl =7t 93-S W=t (Ajzen and Fishbein,
1980). AHEA} W29 FA QI FFadE HE
3l Qriffiths, Johnson, and Hartley(2007)l
ot AREA} RFEE T AT o] ofyet A E
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o Zo3dlttn wtelar lth(Bhattacherjee, 2001
; Venkatesh, Morris, Davis, and Davis, 2003
; Shih and Venkatesh, 2004). €3], Bhattacherjee
(2001)& 1A wE/E9Eo] X744 71 2}
2k zpolelA] B]EHTh= 7]E¢] 7 (Oliver, 1980,
1993) % EUE 7Y-4x2d S Aok}, o] =
g2 A& ARG tigk 23 AT oJAbEH 9

FAVIAl T\ 2eheE, A2 G593 AHeR B
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dglet 4= Ak (Oliver, 1999).

Oliver(1999)& A=Y +3= H]%/fs:]@,g] /;J
ol w2 A2 H (cognitive) FH=
AR FA e A A
A L C

fective)’ %"é

(af
HA8HE 5% 4 (conative)

ZAStATE H43A AM52 20144 109

Tt AiTofolzofl o|Xl= YE: AHAIE vs. Ol0IE AFSAIE CHeeR

4%, aolm 4 AARARA o A% v
=rks AlFuishs @A (action) FEAER AF
it agBR 54 Hilsd] wEd Anate
& Frotele 4ol Fojes i dg B2
W=s AS Folstels A3k 7H St gt
(Carroll and Ahuvia, 2006). d<°] AMH&A} gt
o] ATl Zol mA= G gt niAE Eof

o] AFEL wEo] AFujer] MPreele g
Q1etar vH(Luo and Homburg, 2007 : Oliver,
1980). BE7]& Tobe] APATEANE AHEA}
B FAE 7 3AA AAEAE ASet it
(Bhattacherjee, 2001 ; Thong et al., 2006 ;
o|Qld ¢, 2008).

i, Park €(2010)¢ A9k Tsai(2011)¢]
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oo} k5t 2t HAMA fFiE AWdhes of
L o|Z tjolfA Fold ALE|o] A0l17]9
| 2 ZHte BAE 7F #A A YA A
Aiste HllE o2 A2 AANA =9
ek (Fournier, 1998 : Park, et al., 2010
; Thomson, et al., 2005).

B ofzke] sdste} 42 AAstE Fournier
(1998), Thomson £(2005), 28] Park 9
(2010)8 A7+ LB|AS} Bale 7+ A4 frd
HAE el F At Thomson 9(2005)9 9|3}
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Ao} ¢ J&E]T: 7HL§°]EE BE ofzto] A H7
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H]2-HA = 474]-4 44 A AA =, 17t
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st 9tk Mugge 9(2008)& A8zt A|E
St of 2 Bl=d figh ooz Hojxn,
Fojel el G2 mzivka AT Brakus
E FAEY nAE BAE of 2] Jike
Fon, Tsai(2011)% T mlAe B
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ol vt d-e A28 A& 7rxsla Tk Schmitt,
1999, 2003).

Gentile, Spiller, and Noci(2007)+ B
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9](emotionalism), A4 “d32] (social symbolism)
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e Byt K §88 &4 715E AT
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249 Bes §78 3L AHE BE A
B H18)S oJrldt gAFel nase 744
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HlE A AFS st AHeste 2ol
A AFA o7 WAstE R (Brakus et al, 2009)
VA%

Aes ol 2nEES HA 6/1E o) AHE
A= AgaA 270 dgtae] AAE e
2 2ApL AgET. S22 AIZRAP# 7HEY
(Garter) 7} # < % EI} 20139 1&7] FUl&E/~
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23 ofZ ofo]E AL&AI} 37.7%(124%) & e}

T

PARS

o

ﬂ&g (o]

= O

SPSS¢ AMOS 18.0%
v‘i—@.%‘ﬂ 2 Hake] AL U2 tha 2
A3 eFdAdE A3 A UE
&3} (Cronbach a) 71”

_l.4
=
@
>
ke}
.
o
=
I
=4
o
=
<
Iy
Q
(=l
o
=
)
=]
S
=
<
i
Z.
)
=

—Er" (hierarchical cluster
A TR e B fE
£ (discriminant analysis) & 8 3F%1th
SHRYAA = U4 2AFA (confirmatory
factor analysis) & AAlet] T 38A 7

M SMQ),

analysis)

(squared

6‘1—/\ i]

multiple correlation:

o
2
gf”*

of
S

4

5104 M43 M52 20144 10¥



Hale ZH RE e AREX gHEo| EAE of&tmt RiTrofelzof ojXl= FE: AAE vs. Ol0|E AIBAIE CjMCZ
3.3 72 TAPdel ZA8 Hol 3 &3 e (& Dol Beleidet. 74 FAdel BE &
ge dAE T4 qER, 19e A 184

& A7 FANdl Ui 244 gl 24 & 4L BEoldh, 7L W 2Ed R 34
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Hale ZH RE e AREX gHEo| EAE of&tmt RiTrofelzof ojXl= FE: AAE vs. Ol0|E AIBAIE CjMCZ

). B AolNE BE W50 e A
28 g2t /9 973 AR e ML)

ol GFI1(0.939)$ RMSEA(0.084)& ¥lu3 %35
3 SEATR| G AGFI= BFFF 22 1]
A7 Fshe 0.8942 yepdth 28y CFI, NFI,
TLI SoAe 2% A%E 0.901780H, 14
HAAA 49 22 PNFIAAE AFFEE 5407

A=

3.6 SAZ2Ho| AMZ|Mu} Efety
< B3 SAHEIE T Ed, F4E AL
EZ9a7F 2 501402 A4 YEAY =349 SRl A8 s AlFYY AFES
FBAGF7E 19l 7 B97E e ng Wl S AFE] Ad) ul 7R W] 859t A
AA glo] 2 nge AL AFES AEN T A, Q0153 A7|E Fo HyphHow A
HI7HA] R RN AReE ddele NaE S48l 8Tt Fa7 wod =24
71Zo 2 FholAF(x?), GFI, AGFI, NFI, TLI, W45 7t JZEdo] =du e 4 gl
CFI, PNFI, RMSEA 59 AFEo] AF&E ALY (Bagozzi and Yi, 1988). H$-=F4H 3} 14
a8y 239 A e st old o8 Y A 2+ A9l T2 @ A (Promax) & o] &3 g§AZ
FES BIAog BMsle Hrlehs Zlo| ulga  g918Me AF 79 97%9 8 (.70]4¢]
SIEE(EA8], 2009: FA15, 2008: AAS, 2006), 8B5S NA = Aoz JERGTH({(F 4)3%).
2 AFdME (F 39 7]3d 7z SHEE [olRslEE == H4 0.5004 28z 0.7 oA
AR g Hrlsldth(olse s, 1990). A4 A+ ol npgrA gt (o]gha], dAE, 2007), BE =
(E 3) 2MD3o| Mtz £AZD}
T8 AR 5 AR5z 2447
GFI 0.900]% 0.939
£5: 0.50]8}
Ao A A 5 A& 0.05~0.08
RMSEA HE: 0.08~1.0 0.084
U 1004
AGFI 0.900]4 0.894
3
2pdgs CFI 0.900]4 0.976
NFI 0.900]4 0.966
TLI 0.900]% 0.966
2
) X 2.0~5.0 3.309
Zl-tﬂz'ltﬂ—x]/\
T PNFI 0.600]% 0.687

HAASIAT M43 HE= 20144 102
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HAUFE] 7)EE A7) it
=4, SMC¢ AVES] =7]& Hlaste H7PEH
A QR AA E FANE g
AvEg s Yell= SMCA 7|7} AVE
Ao [{FEr/gol i—%ﬂ & & Slth(Fornell
Yol A o] A}

AT o] AVE

s
& F A%

and Yi, 1988) &2
1981: Hair et al, 2009)¢]™
Eo® ¥ 450 CRe
M9l CRE 0.90173¢ =
WHENGA Eﬂ/ﬂt ‘1:‘
Ao A, 54 747Nl g AVES] AlF
FA7F 1 FARANEAH o FAANEE e A
A FAE A3t E B439 % (Fornell and

& 0.7’ (Fornell and Larcker,
A= 714
e A 2E 74
FAE HoFaL Sl
7 W ol &g

[e)
ASE ¢

J

=

gl

o S
G2 7} E-':r ‘%SEE AFEGA ] =22 g9 Larcher, 1981). (& 5dle 24 #4704 7+ &
4 St A FA7F Ve 9=H11(0.483~0.680), W4
AR eoRelgie o AL FHrP AVE Aol AlAJEY Sl 2 AVES] Alg 27} 29
o] A& Bt HrpPEo R, 0.501ed ASEY  Ulsdte ARBA FAES BE et It Gefen
Aol Eria Adket = glth(Fornell and Larcker, et al., 2000). 4, 7470 2t @A G2 415
1981). AVEE 4H&3t 43, BE AN A T7HS Fofe] S ARAAA F 10352 -1.0
0.9°1%49] =& FA& Holx 3lo] HFET/] = 31.?:}531 A=A 9] oAFE HESITH(Bagozzi
& A0 YEyith and Yi, 1988). o] W< Bal A5 47 99%
Ao 2wl AN 418491 CRY| A7 < ’Lﬂ—_r‘ﬂoﬂ/ﬂ TG e g Jas ¥
E B3 yypgo® CRO 4471 0.60148(Bagozzi  &ebA] &E Aoz Uehdtt. 99 F 74 WS
(£ 4) 5328 MM o ISEES EMZT
Az H];ﬁﬂ f;ff jf; tvalue liﬁi‘fg SMC | AVE | CR
- T Ak 1.000 128 065 | 11.285** 753 .588
ApgAt | — T o) 1.109 .807 065 | 12.342** 891 764
L s Y 1.127 821 .066 | 12.523** 1902 798 903 ) 9T
= 2%
- gHE A 1.018 141 .061 | 12.095** 831 719
Has - ofj 2+ o 1.000 942 .088 | 10.714** .946 .905
—;H‘_Z‘I;— - of 2 &% 0.967 911 .085 | 10.653** 944 881 | .908 | .967
- ofj 2 z}o} 0.969 913 087 | 10.502** 1908 .822
- 44 19 1.000 1.185 082 | 14.406** 1925 .870
X]l‘?:“ — | FTdEdH= AE 1.069 1.267 088 | 14.382** 842 866 | .945 | 981
TS A &A A 1.023 1.212 090 | 13.523** .857 739
Chi-square=105.890, Degrees of freedom=32, Probability level=.000

factor loadinge B4 29l

**pC01, 7 p<l0b

A elA e A3} 3.
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9, o

o

=
M

[e)

-
ol

af

(hedonistic consumers) gt B s}

9

A B3}, Zarantonello and

FoME #2Hm=5.294)% 2 (m

1+ s 59
Schmitt(2010)& ©] kel df

9|

1 tH(Santos, Blanco,

T M43 M52 20144 109

i

and Fernandez, 2006).
Sto:



(X% 6) 48 7o &7 (B 7) Z2aBLo| st W % ZFHA
3 S&A (%) o H(EFHA})

1 145(44.1%) o 27t 3 A4 P

9 55(16.7%) 1 |4.216(0.706) | 4.117(0.577) | 3.943(0.703) | 4.028(0.697)
3 29027 1%) 2 | 3.582(0.664) | 2.591(0.570) | 3.903(0.702) | 3.673(0.610)

0 3 15.030(0.641) | 5.596(0.665) | 4.734(0.715) | 5.281(0.731)

4 40(12.2%) 4 |2.850(0.887) | 2.500(0.877) | 2.825(0.675) | 2.038(0.763)
A 329(100%) AA | 4.164(0.984) | 4.065(1.308) | 4.014(0.898) | 4.065(1.190)

o] A% (m=4.380)% F&F(m=4.294) 2ol ¥] ¢
a diAer 2 AeE Biv 28y & A+ 7

gre #2Hm=4.216)% ¥ (m=4.117) A4 & " T84 A4ec. A7 g5 A4S o
M Fdert w7l AT AAEEH vlm A o] Frexl o] glo] 24 tsf &
A 2 2ol & Kol etk 087 APAFolA  ANAE AMAFR W skt gtk Holbrook and
489 4714 24 BFolA Hato] <t ¥EE ] Hirschman(1982)2 Av|4dolA EAlsi 2z &
el YR8 AR AH(inner-directed consumers) 2 oA AHZIAE AASEL 9loH | Gentile 9
o] 54g Al 7He AR & & St o] A (2007)& BaE 39 QAAA o] AtazA o]
e A a7, A, Al As 53 U Al 5 #HEda gk FFE(2011)
e A4S dhe BiEd gy v FAEQ] . & anfEES AWEe 3 & Aoj8AES T
FoAy PAE aFete BAsd diaides Fid ste] A3 AR, 2ntEE e £wvt
O & ol Hnh wetd & AFeAe A & P AxED e AT de AR
HIZb} A 8 av|zte] Ak Xete w1 BUE A FE oldd VsAAE EANEAA
< F3FTY AMAF 2 WHetaa) 3t Hirschman 982 43t Sled, o8 AHeAle 444 &
and Holbrook(1982)% #4% #4& Adste 715 7H 7FsAol #oh
SHARS fro] 4 A2 g T3 BE A ALEAAN B AFE Ko
TH2E Yl 7HA A B gt A wxA X 3 gle] kRSl Bals AYE s ek
k=t A4 (m=3.903)% 5 (m=3.673) Aol AL & 4 k. Zarantonello and Schmitt(2010)
A Ao R =2 H4E Kol 9tk Zarantonello ¢ ATollA e ol §4E Hole JTE A A
and Schmitt(2010)¢] dTel-E 22(m=3.205) M) ZF(holistic consumer)gha B EH, o
7 PE(m=3.371) FLA Fudoz & A4y B2 7zt AFetn, AMA Sulty XA #
& HQl JhZ PFAE avA(action-oriented  AAFE ASdte B¥Ed g e A 7RI
consumers) 2t HHsL Y, o]E JdE 7 B APFdME T4 S HoFa e #F3
2t g9 wWIAY dF Fiste Bl 1 o disf FAH AEY A gn wHstast g
atletA Bl Afde 58] #AS A o o8 AREA HHe A BAls AR 7 Ak
1608 AASAT ®432 M52 20144 10
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B0 235 o]Fo] APA A4 7|23 &4E
FEA AT (Park et al., 1986)

TH4e v 7 A A BFA 7P we
AE Bed, 7333 @Hh‘ﬂ«] A= 7HA
© Adelg & F . o] BiE A 2
TS FostA] gon|, Bl gz o]/dHo]
1 715AR A2 AR ] Wil dddTe A
42 AH|AH(utilitarian consumer) 2k WA

thHm=1.173~1.480). & A7dAE o5 Hgte]
Bt 24 A dehda l=v(m=2.038
~92.850), o] A&A LujygakS nielo g b
A= BRIE A3 diel o= P& A e 7

Ao T vt w2 Aede 24
40 gl ‘93E AHEA e Wstust @) o

2AHe By A3

=

rht
)
)
2
K<)
o

el AA$HAES 27

Ak olol & AH8A T

Adoz FEg

=48 ALea) ATe A8Ae) AHEEA o]9]d I RS EPHo R Fysle das Ags)
AREE AR e FHAleitt . Add 9l Aok GE 8)F (& PelA & F shxo] AASH
o} ARg-3HE §8S EF3 Shih and Venkatesh A9 A9} vprA 2 T 79] SRR 4
(E 8) HHAIE stRalctel FRlsof| st W Y TFHR}
27 BE(EFHA}
7t g 2173 dE
10 #3379 4.138(0.702) 4.085(0.566) 3.997(0.726) 4.021(0.643)
2: EA4Ad 3.508(0.692) 2.560(0.576) 3.897(0.742) 3.655(0.667)
3 FAH BEY 5.094(0.675) 5.346(0.670) 4.872(0.674) 5.346(0.609)
4: 4749 2.700(0.864) 2.483(0.951) 2.800(0.647) 2.017(0.760)
A A 3.981(1.024) 3.778(1.221) 3.968(0.924) 3.905(1.170)
(E 9) Ol0|E slERIcte] a0 ot B & FFHA}
23 P (FEEAA})
7zt 773 A4 %
1 fF33+9 4.356(0.699) 4.177(0.599) 3.843(0.654) 4.039(0.793)
2. TAZE 3.821(0.520) 2.692(0.560) 3.923(0.580) 3.731(0.388)
3 FAA HEF 4.980(0.615) 5.790(0.598) 4.627(0.734) 5.230(0.816)
4: 443 3.300(0.838) 2.550(0.643) 2.900(0.787) 2.100(0.810)
A 4.468(0.833) 4.540(1.312) 4.091(0.853) 4.331(1.179)
HASAT H43A FMEE 20149 108 1609



A8 Aoz et £33
24 £ dWIL HolFle
A% 99 AR 4

< ANsdt. 1 23, A9
223 ool EE 93 5%eE B

( 10)° o] BHlE ZFe] mE A
A ofel &< F7F Ao wow, A4
A= ALk At B SAHCR fo
Te ATt (p(.01). 5, AEAE Hgf ofo]E B
AEZF AR | A Ase AgstH,
FHoR a7d o A4 YT fUsta
ke iAo o 5449 = A A
HAIE Sk o ofelE shre] 47t A
Ao AE7h ERA(LBE) A xor]
g ALAA = ofo]Ed dhe R o A
7b iAo g 28 Erhe Aol

olf@ dite AF BAE ofo|dEES A
A e & 5 YA ET} ofo]E HA Eof

s} 7171 d2eR M2 g2 AR dadita

w5 k. AYAE dlAe] o) L ALS E7

>
L/

= Y, A= delg so= v, o= A
A omAl A BlEE Zolzta =olegint. whd
ofo] 2 Zx, g4l "AQ, WHA, AHE, B
el F% ToE Yehdh, o= HAET} 4]
A7 o AAH Sl F714 FEE T4
A71e7} e BASH #1E F 3ls Aol

7} IBM< H] 28 Fitzsimons, Chartrand, an
Fitzsimons(2008) 9] A@AF= &AM &
AggA F717F A vehdE e, ole
Aot gAlA T 22 A4 54 7IQldtn
ge] 3 ginh. rRRI7IA| & ool E AREALel| AN Bl
T A3 2ol Autd oz =/ Jehd B AT
Ail= AYAE tiH] ofo] & AREAPTL AdH Folut

A3 7t =rhe Ad5(2013)9] =99
58S gaFn g A AvEE ARl
A 4 - A AL Pz FEFE

[oh

-1 1w R
viE g2 A7 2E9EE I
(Zarantonello and Schmitt, 2010). w&is &
Ao FAIQ BAE A {8 wE A8 ¢
Z3} B = ofzto] A&zl AFujelme] ot

e A LA S AFACR B4E Best ot

24 Pt (EEHAD)
dzas ] 273 R
AZA 3.981(1.024) 3.778(1.221) 3.968(0.924) 3.905(1.170)
ofo] E 4.468(0.833) 4.540(1.312) 4.091(0.853) 4.331(1.179)
A}o] 0.487 0.762 0.129 0.426
% 4.479** 5.334** 1.214 3.189**
A 4.164(0.984) 4.065(1.308) 4.014(0.898) 4.065(1.190)
**: p(.01, *: p{.05
1610 A Yo M43 MpE 20149 10



SEils FY RYol 2 ARSA ohEo| EAE of&nt xfFofol o ojxl= d&: ZAIE vs. OlO|E AIZAIE Chdez

Cudeck, 1993). metx] dubdo=z wed o &

HOR HUHW, AHgAF WHEo] HAE of Zd w]
A AR EFhs B= 49327 SAH R #9519
A(B=.752, ¢=9.125, p<.01), AFwie=] 7]

b (A1) GH2)E BF AA A
4], 2= o Zo] Afuje ol FHAQA 4

g "4 Aolehe /e AdadT Mg 1S
[e]

3 Ay} AH g7} B= 28022 EAF R {9
stod (B=.252, t=5.627, p{.01) (7Fd3)°] A|A|
otk el HAE ofFo] A Fuje] x| nA]=
FF(B=.280)& AHEAL ¥HEo] A ftul o] mof ]3]
T 9F(B=.552)Ec} WA et (A 2-1)2

(B 11 #=29¥9| 38 4274+ 4 7ald =42

H| EF3} R0 i
A A T LN T 3
! G A2 A% o3 t-value
H AHEAEE: - B of 3} 152 1493 .082 9.125**
Ho AR - Ao 9] = 756 552 073 10.413**
Hs sH= o3 - A o) €] = 252 .280 .045 5.627*
Chi-square=106.952, Degrees of freedom=233, Probability level =.000
**: p<.01, % p(.05
(£ 12) #=2g9l &l - ZI¥&0} 9 st 45
AR AH & R a3 83 Sobel test
AHEAREE - Bal= ofz 1493 - 1493 -
AHEAFREE - Al e = 552 .138 .690 4.324**
Hc ozt — Al o] = 280 - .280 -
*pC.01, % pCl05
HYSIT M43A HpE 20149 10¥ 1611



AA A Foket, oY AR} vk wlg] B 4 4 Qi)
= offZo] AFujel o nX = AFA Gl WA T HAR, vustEe JEEY] 4 42E Y
Uit o] fE5 2 7R 34 ¢ e, ol A AFFeEA ARATE 2ol frenl g ol
g AL 4.49 4 594 7R =] 2 gt 7t EABEA &AM ok gt o] & Sl FERE
AR, BRE of 2k ARgAL BET A felele 2 Y Yo EAleke 42t A2AF tisl YA
o) FAE WS Zolgt 7HdE AAsTh (B A%E ThebAl ¥ A (S 594 AGRE)H
12)& B9, AREAL whEo] A Fujel el vx= 3t FYA AdE 7 BY(HR T AURE)E
HEH(B=.138) &, BAE= ofze] ujyfase] of  Hlwelof gt (F 13)AM AR YA AU
3l Sobel test® A e 4EE FAFE f 5 594 ALEY wwd, e 25467,
o3 Ao Yepdth(Z=4.324, p(.01). W2k CFIE -.007, TLIE -.005 2812 RMSEAE
Bt of 2o Algx} w3} Ao e 7he] A 0028 2 Aol & HolA] ¥sit}. o= Y 3
g wlshs Aoz Qs UM 3-1)2 AAE A A 1 ARASFE 45 Hlﬂ‘é}% Aol 7hsd
ATt W ool gt o A=AS 1 fould Aol g &
i, BAlle AE F3d meh AR BEo]l B A Stk oot}
N o2 Ao zel e dFo] thE ¥ (F 1A e At 2t AZASFE vus] AAls)
ol gH((7Hd 4)) BAE ofzte] wifEnte detd At AMSAF BHEoA HYlE o o2 A=
A 4-D)olgte 9 F2EFY AF=E 9 ZFe At AU3EAE 488)7 142
AFot7] Sl F 7] AAE gotol k(AT (BAINAE)F A4 5213 49302 #AN [T
g AR, A8, 2009). A WAR, BY £ 1(F3F7E) B JP4(L3E) = 47 2813 276
olAe ald (Fek 7 A wm)o] 7hedA Fek o2 vkt {A(ddE)E AL RE U
b wAERd s Ao gtk 7 Fbuih a9l xFES AFY gro] SAFE fonstAth(p|
Aol LA ALE 71 & 28] AFAFE 01). AREA U5 54 77V AlARl S ALEs)
o] &3l WA S FRlEitt. (F 13)9] 34 & WA A frditte] IV g 2exor
AA ARGl CFI(.961)9F TLI(.954)E = I4E 4 9SS HojZr}(0]94 9, 2011).
T A 90010l (Tucker and Lewis, upgpd 2 Aol Ades FAA Ay AleA
1973), RMSEAE 0452 veht BAl= 28 § o Af 2Hapt Bles Adstds 154, A
ol M2 470 A 7F wAEhAgel AHshs Ae A, WA X 5% B SHH S 2 H
(E 13) &t 7+ B 3 SN Hetdgol E44n
T ¥ X dr RMSEA CFI TLI
24 594 ALy 254.238 153 .045 961 954
AR B4 ALY 279.705 162 .047 954 .949
A|52) Aol 25.467 9 .002 -.007 -.005
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Hale ZH RE e AREX gHEo| EAE of&tmt RiTrofelzof ojXl= FE: AAE vs. Ol0|E AIBAIE CjMCZ

SEER Az IRES L EE | szed |
e AgAEE | - | His o3 1343 281 107 3.208"*
vgq;—-??ﬁ ARARE | - | AT 660 553 .093 7.108"*
B2As o | - | A= 212 217 074 2.876*
qa. g | > | Bdcs ot 605 493 162 3.737**
ﬂ]% . AgARE | > | AT E 1.102 75 184 5.984**
B2AE o | > | A= -116 -.100 147 -792
e g | > | Bds o3t 796 521 150 5.317*
%Xﬂ‘g@% AgARE | - | AT E 341 292 106 3.220**
B2AE o | > | o= 436 570 .070 6.260**
e AgAEE | - | Hills o 297 276 177 1.581
z;ﬁ AHARE | - | AT 945 659 .220 4.296**
A= o | > | reeE 041 .029 211 193

1 p<.01, "t pCl05

A (Brakus et al., 2009 : 7541, 2%, 2013), &
%1: onlo] Hl—xqgr/]ﬂ— Zx]-g

g FAA AP AR TES AH|AeL B
= 3 AN fdEAE 34
Schmitt (2003)9] F4= g3l
AY AR S 7158 1Ys ] o
ol ~rtEES] 7% °
tha & gl

AREAF BEEO A A ol ol o] 2= Z RO
st A AD2(ZANEE) 7 TTHR 7V
3, R (AR A (R85
o] 247z 6599 5h3°oZ E=A UEhgt WA
T3(FAA AEE)E 2928 Ao v $
%k

Hels FAleta, 484

O

2
)
oo
o,
o,
=
Bl
il
re
i
i

¥ AN

HE R

o

oo offf T L‘Pi

2
29 AHA 3 A

ol9ele 2rtEE AR

£491 4}
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frelatl
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o

Uehd A2 BAE2RE {2y
[e]

AH GAEe AR BAE P

(Ajzen and Fishbein, 1980 : Bhattacherjee,
2001), &B|E@e] 43 ARt Ao wE
= ol N AR dBAo] et AXA

¢

£ 273k Afol}.

o] A (certainty) @t A A H7le] Adgko]
7tk Aolgke A3 AT (Homburg et al.,

HAE fzelA AjFujeled o2 F2o

28 e 493304 429 |

oz %9 42 v 4ol @%29}

050 % EAACR Hola1)

>¥D

A= 299l 2 AT 292 ool A

o

A& FEA7E TAA AP AR AN
= ozt Aoz 3t GRFAAT 7 A
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~
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Ehd A3hs B ofFo] g HAE AY Fujo=R o]2& AEE p 0144, 282 A

< 5T AHAL F3Ago] Haulofof Atk 71E A} WEA HAE o3 o]2E ARE p(.05

A+E (Park 9, 2010: Thomson et al., 2005) oA BAA S Bt ol BH= AY

o F4& g3 it 0|52 BAE ofFe] & Fd wE Jd 4 FRAF(AHA TE - Bl

HjZke] Apoteh & #AGE 7H W oy} Alob = o & ALEA g o Aol e, ﬂJE 32—

St BA=S A2 AefA WAl 7128 Aget AR Aozt FAHCR Honsitke A
DR AR mE Aol dEEnta FAst. & evistrg UM HE A 11’4214.

Ao g HAE A §3d 0E AHA B

(£ 16) Mt F=AlTe| Alo] 43 o] Ao x| nXE FHETF = HAZ ozt

R X D o viEdE JeEz ATEgit((X 16)). 3

ARgARE | > | BAE ojZ| 4781 | 046 E3(FAA Aol 2977 7P Ekor, A

AR | - | ATelE | 12,782 | 005 1(58] 379) 7 J94(249) & 270612 .008

2= o | - | Arel= | 13679 | 003 2 o) g ske v JAeR(RANER) = -.0499) @

itk vl stel BA4 fe4 4% Sobel

A AZA e TLA AL 78 FEREY testll A& A1 (F38 F18)F JDE3(FAH H
Ae A 2 A2ASY Aok BAGeR & @R)el iAET) fenld Aew dept o
ou|gt Aoz YeGTH(E 15)). AMAF T g Bl 4 f3o] mel Bz of Zo] AREA}
A ATz o228 AZet BT of ZojlA A Sy A= 2 FAE e Aol (U}

(Z 16) &t 2+ & - 2t E 0ol Hlw Y o AE
e e AR A- a5y 4 el a9 Sobel test
o AR - BH= o3 281 - 281 -
N
o Zim Az | o | g ues 553 061 614 1.956%
=T °
vas 2 | > | Aes 217 - 217 -
o AgARE | - | HAE o3 493 - 493 -
o,
_Dr;;] ;éd AgARE | > | Aes 775 -.049 725 -0.664
h ¢ vas 2 | > | Apues -.100 - -.100 -
a3 ARS A} — s oz 521 - 521 -
éxﬂ‘;bﬁ% AgAmzE | - | Aees 1292 297 588 3.195*
SR Mg ag [ 5 | Aag= 570 - 570 -
o AgAE | - | HAE o2 276 - 276 -
ol AHAE | - | A= 659 .008 667 0.137
= 0 ©
vac oz | » | A7ude 1029 - 029 -
*p(.01, " pC 05
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A 4-De AT & 5

A FERZ] AgE EAFH HAFE
s Ao s ATHgith ks, AT}
AR AN AAAR] A R2AF (AR ¥ - B

= b, A4 BE AT E, B fF
A E)el Aol7k FAL O frejvlahl vt
s e AgR BEd) va BAE 3] A
Foholmd WAE Gl YA £E Aol
B3 Ay GME2-1e AR EA Rad et

A F7HEAS B T ol 42 stefal BaA Gt

E_E Olf&fo[ RH=oHel=0l| ojxl=

TEUFQ AT ol AHA R wA = 9
oA AREA} BHEo]] H]g BRlE o Zto] FrjA o R
S JERd o] 15 v 2ol 53l & 5 Ut

AR, & AT R e} o] BHAE ofFo
EPHFEOE W eaA e ddto] ey wE
oltt. o]& Tetsty] sl AFUIEE FEHEUS
aga BE BAE of3s SHWSR st v
S|AEM S AT 1 A¥, wE(BETA=.498)
o Hlg] Ba= o 2H(BETA=.298)2] gkl Auh
Ao IYEH(FHHE R =469, F=145.857,
p(.01), o] BT ofze] A3# g3} o]¢jol| =
A 2RI wir g Ee] TheAe] Eae HolEt
A, Aol AHEE AR oA ofo]E AREAL H]
g ABEAE AL AgAez 819 © oA
Uehd 23 vt &, A BEAIE AHARL
62.3%(205%) 2 37.7%(12478)9] o] Z ofe] & A}
SAEG AHe g gr((E 17) #Fx). ol +
nf B AREE7] SN FY, A&t Held T2

= SR8 AYAEe] A=, g4l A, vy

—
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21 2ol ol ojX= g

ool
[
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>
T
&
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k=)
rH
>
0j0
A
i
iml
oz
|0
Hu

A o8 EAZEE olo|Eo] ofgfHE ok3lAZ
£ 71248 7, 3. 4= ARun 84 o
Zo| Ao AtAoz 73k JgH S v
S 2o} wE E Hulto ARASE B
Zo) A vwaly] 98 nAErGA S AZEn, AR
A% 2ot BAAOR GojudaS BAE
o}, 24 =AM A7 BAX | 24z} A kS 7}1e
289 2| Fatol= A gl Ao YeEh(axi=

2.604, Adf=6, ARMSEA=-.001, ACFI=.000,
ATLI=.001) B452dA 9 ajxe] 715ee &
et T,

(E 17) MS7I2H ZEAIED} Ol0]E ARSAt HIE

VRS AN E ool E
671 ~14d 399(19.0%) 1778(13.7%)

1d~2d 87H(42.4%) 617 (49.2%)

249 o} 797 (38.5%) 4673 (37.1%)

| 205%8(100.0%) | 124%(100.0%)

AYAET ofo| ES | mad
A= oh 273 A}ﬁz} 9% ATl
FN Aol g HYTH(E 18) B2). A3
ZYz}e] 7§i7ﬂﬂ-r7} 462¢F 52891 wE
5567 631 AdAcr Eth = AYA
W3} ofo] E A AFEA o] B o HDt AT
elmd § 2 9% MR A0 eyt 1
vt BAE o] Al e VL AHH o
oA A2A(315)7h ofo]E(.226) et A
Aom §qr. Ed HAE oo FPEFANE
A= 146(Z=3.556, p(.01)¢1 W ofo] &
126(Z=2.524, p(.01)o.2 Yeytt, o=
oA ofolE Al 7t BEAG] wa)
2 Aol BAE dzo] A7relEe] 1

J
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M=
I

ox Hd rlo
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qa A= TRER )RR | azen | ra
AHEAREE — H2H oz .694 462 .103 6.756™*
BHAE AHEAE . AT = 705 528 .085 8.243**
HA= ofz - Ao = .280 .315 .054 5.140**
AHEALREE - HAHE ofF 877 .5h6 131 6.710**
ofo]E A& - ATl = .899 631 118 7.628**
B ofz} i ATl = .204 226 072 2.843**
*pC.01, % pCl.05
Ae ool AHAF wiERT Yopdtte & 5] AR YA AGEH (RMSEA=.052, CFI=-.967,
4314 b= Adoltt. F ofo]Eolg XYL = TLI=.961)9 AFE7F =5 ¥ ofyet T Y9
< HAE of#o] Apujelze] APAoR 4k Al (ARMSEA=.001, ACFI=-.001, ATLI
FHS AA] BES G F Ut R Jd =.000)0% AY gleng FdFToA ARAF
W BE ARATE AR fofdtd §Y = Huwske Ao 7bedEe ¢ g
Agx9 ML 7hsetRA R ek 1k AEAFY A 2ntEE ARS7IZPE AHEZ o] AEAte] B
JUF (AR L4 AW edMe TAAR s H IS Tk olEs] A AnEE A}
Holz] %tk £717) W A 7t ARASFE Blue] Bk
(£ 19) F=x). WA, AHAF B> BalE of 2
4.5 AOEE ARZT)7H| M2 SN ARAME 67/1E~1d HeH(.612)0] 7H =3
3, o ® 19 ~24d¢] JH(.499) 9 21 o)<l
TEURY AT o] APFA 0w nA= dF HAH(441)9 o2 Ueyt. &, AnEEY A}
ol A AREA} WhEel] H]g) BaAlE of o] AjA o &7|7to] HEFE AFEA} W] B il 2] o
2R o] f7t AHTIZE WE Aol M AT F IS A2 YIS gulsted], o= it
T otk B Al 2rtEE ARETIZIe] 2d Bl F3e] W AREAL AR Aol 118 E Karapanos,
2Rl AFEALE 62%(2047)%1 §HH 2 o] Q1 AF Zimmerman, Forlizzi, and Martens(2009)<]
S 38%(125%) el (K& 17) #=x). F, B AFZ47| o) A%d & gl
= o2 A7) AHgAE o R A= 2 A 5L 739 o] A7H (temporality of experience)
T AuodE 2 " ARAPE AiiA s B RYS AN GHHA, AntEE tigk AHAF o]

=
o kb A1 mhe He 3 A RAS o
@ vlmgyel BaF Jolth. 33 FUY A%w

g (RMSEA=.053, CFI=-.968, TLI=.961)%

1616

£

]

=
-5 @ (orientation), %€ @l (incorporation),
UA] @ (identification) & TFEHE Tt #|AI3)
. 2utEE g A AR o] STl
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e of &t Afrofel ol ofxlE F&: ZAIE vs. OlOIE AIZAIE Chdez

(E 19) AFE7|2tol| e Fct 7 d2A15 vl
age A= Hl;‘:ﬁﬂ J;]i 2o |t
AH&ApREE - B ofz 1.194 612 .240 4.976%*
671E~14d A& AR - A = .809 .500 .259 3.125™*
2HE oz - A = 147 177 127 1.154
AgARE | o | Bde o 656 499 107 6.130**
1d~24d AHEATEE: - A9 = .897 672 100 8.995**
HH= o - Al = .220 217 .068 3.239**
AgARE | - | Bde o 830 441 170 | 4.890*
24 o] AHEAFREE - A oj €] = .604 .399 133 4.547**
B ofz - Ao = 318 .395 .067 4.766**
**:p(.01, *1 p(.05
gl Wskd ube] Qe Ade] AN RYdAE = 29 o9l Hde] 3952 7MY =, 1~249l
ARRAE oldol= Z|diZF B8, 27 Ae @ e o/fE~14dQ] Jeke 22 2178 177=
AdA e MZ2E 715s gote grsd =2 7 FUA R gt wg B ofze] wjrfjEy)
doz Qg FgAo] Srkett aga 9 WA A= 21d o] el M 174(Z2=2.3744, p(
ArE Thekg BFelA A gle FEAT 0DE 7P =& v 1~2d¢ A 108(Z=
Al oz Qe 7154 Jerrt S7keb, vk 1.2230, p) .01) 28] 67HE~1dQ e 108
TYA DA E WIS A8 B AAY (Z=2.6336, p{.01)& WA Yelit}. ol= A
Fog Qe XA ofzto]l Frgtt webd 2mt 7IREE AREA 0]l A4S BHE ofFto] FUHEHE
EZ AME7IZ] 671E ~1d9] AS P9 1d~2 B2 99 vk oRlte A S By
d9 s A= 7158 54 #He dAF wtebx] Hal = of o] AFujele] mjAE
Ql BhEo] FA|E T ke 4 9l grol ARgaF BEHT WY ol f e dIPAFE
theoz Algal wE S AT e AR E (Thomson et al., 2005; Park et al., 2010)°]
1d~2d2l Feto] 6722 H2AF7} 7} =%, AN A BWHE ofzpolgt A7t AME7AE
60 ~1d¢l Hko] 550, 1jx 24 01” 13 ol s = idelr] Wil & 4 it of

tho] 399= 7} wkokt}, o2f st Azt A AL&A}
Age] & Wg AS O £oz AMeA} wEo|
Ao ol vl ko] =4 YEhd Karapanos
91(2009)9] AFAH}E AT}

o2, BAE A% ATioE AzelN

HAASIAT M43 HE= 20144 102

fr o

24 ol 4ol Pue] B% AP Sl
o] AHgA WE(.399)3 BAL 3 395) A
W2:abl et AAE & % ol
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AN ET} ofo] E AREALE W CR
A3 Ads Fdseta ARgAt ukE
ag)n AT s 7t ARAAE
2 APt & AFA e
£ Qo vt 2t
. Zarantonello and Schmitt(2010)7} 7
B Ad 432 74, x]/ﬂ P=) 9
P37t 7Y 2RtEE AREAAIME EREA
T3y, BANAY, FAA
°:‘ﬂ§}5]°i‘4
}9“7*} FAE|
RE 24
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AN 7}
50 7
o A7lsl o
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2= 7 bl

THjel A o]2E FrdME FAA APF ] 7}
& =7 e

npR o o
Zo] A7l
xhqmmg4

P ey

AHEAL
, Bi=
43
AN i &2 A
2 Uesth 22la F7HEA
2 R ZH‘—TL“HE’/]EOH

A=y B

© y 3 lo oBL
32
i
o

=

A 8kaL SATh,
Ayl 2dgTo|tt, &
Zarantonello and Schmitt(2010)<] 7]L
2 e Sl ArEE ARSA AN e Bl
g Aol A82 F dFs Akt &
oAl AA|3F HHEA L= NPALE|A A|A]|S
A= 3o oAds 543 dFS AgddoH
(Brakus et al., 2009 : Gentile et al., 2007 ;
Karapanos et al., 2009 : Schmitt, 1999, 2003
; Zarantonello and Schmitt, 2010), 7]&
o] B35 A7l 7198k
A, BAE o] njrjet gl
EZ Algxate] BIlE AF zjo]d

2ol wi| g Fag Wt "l ol 54 7
7 Al2ge] ARES B9 W] F2 XA F
Ztell whet P 7] v ol AHEA Ad e A
Fde TE0] B ki As Bkl = 5 9
THolQIA ¢, 2008). 54 el oigh B4l
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Hale ZH RE e AREX gHEo| EAE of&tmt RiTrofelzof ojXl= FE: AAE vs. Ol0|E AIBAIE CjMCZ

B7elA g4 2 BHE e HE of 22 (Berman,
2005 : Carroll and Ahuvia, 2006 : Thomson
et al., 2005) A&t Balcd gk 342 F7}
© =8 44 Bdsd gig Hed Aoz vet
g & 9Jor2(Brakus et al, 2009 ; Park et
al., 2010 : #4, A%, 2013) 5 #AAF
JNE Fa3 neH57E A

AR, AT el o] vX e AHEAF W HAle
ofze] ggFeo]l BAE AP 3o wel Apolrt
U AseAt. 71E AFES A9Ed, 1
B3} aH|AE)E oA = HAlE of 3y A= 7t
AA}FAAE FHstL 1 (Tsai, 2011 : Thomson
et al., 2005), H7])& FollX e AHEAL RH&2
FAE JAIYAAE st dch(Bhattacherjee,
2001 5 ©]Q14 ¢, 2008). 12lv & AT 2w}
EE AHEAY] BAlE 73l o Bier} Q1A A2l
ThERE A AQl Bale of & 3 A el o]

BE 593 kS nx 1 9SS A=
]

A
o], 7Id-Edx] Rdze W9 Ay Rjhgoz
Uehvte 24 Eelehs ide] A EH 7= ARt
(Chitturi et al., 2008 ; Oliver et al., 1997),
whEet uA o] Fuf o] % A uh-5 o St
A3 AE Kol YH(Carrol and Ahuvia,
2006 ; Tsai, 2011). ¥Fd HI;= o2& AwH|a}
ot BAlE 7 XA FaAgel 7nkstar, Apo}
o BA=E AAA S A A 7128 2F
SRR AH A PFEE o & A5 F itk
£ 434 AANE dx th(Brakus et al., 2009;
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The Effects of User Satisfaction By Types of Brand

Experience on Brand Attachment and Repurchase Intention:
Survey of Users of Samsung Galaxy vs Apple iPhone

Yil-Kwon Sohn* - Kyung-Goo Yoon**

Abstract

More recently, studies on brand management began to spread into experience for various
products and services. But there is few that closely examine the relationship between the types
of characteristics of brand experience and consumers response variables in the usage stage of
product after product purchase. In particular, consumers perceived characteristics of brand
experience and the dimensions of brand experience preferred are both inconsistent and multi-
dimensional because brand experience are so private that vary personally, even consumers of
the same consumption experiences for the particular brand. In these reasons, this study focused
on the relationship between smartphone users characteristics of brand. The relationship was
specifically examined among user satisfaction(independent variable), brand loyalty(meditation
variable), and repurchase intention(dependent variable).

The questionnaires were disseminated to the users of Samsung Galaxy and Apple iPhone, rank
No.1 and No.2 respectively in the global market, and then the research model and hypotheses
were tested for the total of 329 collected(Galaxy: 205, iPhone: 124).

The results are listed as follows. First, the four types (sensory, affective, intellectual, and
behavioral) of brand experience that Zarantonello and Schmitt(2010) had examined were similar
to the domestic smartphone users. Specifically, clusters of the users were classified into four
types called hedonistic consumers’, problem-solving consumers’, ‘holistic consumers’, and ‘daily
consumers . Second, the average scores of iPhone users were higher than those of Galaxy users

in the results compared with four types of brand experiences. Third, the effects of user satisfaction

* Department of Business Administration, Hanyang Women's University

** School of Business, Kyung Hee University
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and brand loyalty on repurchase intention were tested, but the effect on user satisfaction on
repurchase intention was unexpectedly stronger than that of brand loyalty on repurchase
intention. Fourth, the effects of user satisfaction and brand loyalty on repurchase differed
according to the types of brand experience. In other words, the standardized coefficients of
‘holistic consumers and problem-solving consumers were higher than those of the others in the
path from user satisfaction to brand loyalty. On the other hand, the standardized coefficients of
‘problem-solving consumers’, ‘daily consumers and ‘hedonistic consumers’ were higher than that
of ‘holistic consumers’ in the path from user satisfaction to repurchase intention. Besides, the
standardized coefficient of ‘holistic consumers was the highest in the path from brand loyalty
to repurchase intention. Finally, the indirect effects of user satisfaction by the types of brand
experience on repurchase intention(meditation effect on brand loyalty by the clusters) were
statistically significant in ‘holistic consumers” and 'hedonistic consumers .

This study empirically illustrated that brand experiences of smartphone users seriously affect

cognitive satisfaction and emotional brand loyalty as well as repurchase intention.

Key words: Brand Experience Dimensions, User Satisfaction, Brand Attachment, Repurchase

Intention
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