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8(Work-Life Balance)o| &% Antet Al #F0f| ojxl= &

o Px
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Z-]] /‘] °]ZL N\E]'

Sl (pressure)
=]

o E - HE g
2

=
224 7440
[e)
L

JJrfa ‘ﬂ‘fﬂlﬂﬂ AaiA
3 Et 48 Sl M=
2ol Aoz A

1962). =3 1677709 L& 719 9 dolHE
g3l RgR Aole et ATl S 3
sel 9 BAe) Alado] 7)Y

= Aoz teht 93 ae] FHol Wat o2 2 A
xﬂo] A2 Aoz 7\;5]_04 J-_yﬂq.% _\]:_g_?‘s‘:} _/[: 3)\%%

Ho]FtH(Isamu and Toshiyuki, 2014).
olg]gh 7]&e] AFelA ¢ & o Yot & AF

dMe L3 &9 dde] 789 4 Al 3

o 384Y s PAlste B lA ATl o

3 Wk (job satisfaction)® 4bol that ‘{}?(hfe

satisfaction) 52 AMZA 29l oJaiA nj7lE

Holnal gt} FALEC] U7 &9 dde O]—Er
3 9tha Q1AG 52 A3t 4t 7S 9%
HEA AES 9 27U FoF 3 E4F F4 5ol
2 g zivta Qg A3t o oo AL 7+ A
ol @ TAstnE g o]f oyt FolE
i, 24 age %O}ﬁﬂr—t— Ayt At &

At (FA38], 2013 g 2014 Gakovic
and Tetrick, 2003; Guerrero and Herrbach,
2007). o4 =7} 23 % A7 4AHE 7
¢ 7199 A&7bsd AAY Fuo mgo] o
FFA0m 93t 49 FYe 249 3l 344
QL nA. ol g WA A% ol U W
Zoleis N4 299 <9 g Rolt e
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rec1pr0cal effect) 7} &A1& IR
I A wkEo] Ao g AT
WAl 218 Folu(Judge and Watanabe, 1993;
Rain, Lane and Steiner, 1991) ¥ AFoA&=
U3} &) Fd2 A= ZelEo] A g 7 o
Ao Y3 PFol Hioﬂ EHEH A Aol (spill
over) &2}7} Q) == X} gttt AAZ
B A AFE Bl AN 99 whEo] ake W,
Hok ahe] wHEo Thof °o€é'% nzivkes 2
27} AA = eHBamundo and Kopelman, 1980;
Iris and Barrett, 1972; Judge and Watanabe,
1994; Keon and McDonald, 1982; Orpen, 1978;

& 3374

o
o
T

ol

o]l o
A=

-l>
>*~3
g .,

Rain et al., 1991: Rousseau, 1978; Tait, Padgett
and Baldwin, 1989; Warr, Cook and Wall,
1979). Qlztolgk AR A ZAo|ANE 7HF A ZA)
o] W] At g Ge PlEl Belshe A
o] dHA o7 o dolH, F J9L B3 &
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Hoilx| - 2¥T - dM2

He 457 B71 "ol (Clark, 2000) oj= ¢ (Madsen 2003; Tausig and Fenwick 2001).
F99] A2 23 et old e S A 2AF ARE dEEHE 9 993 A7 7P, Aot
08 9Ydi AR dF= nA 7keAel AR diEEwe & G4 Bl ARt AlA
F%ottt. A - AlgA quUAE Ads] k] FAA A

ole & AFME vt 22 AT 5H& & Zof s wEsle e nlseH A - uEE -
dstaat gek. AR, 43 &0 73 #E dPd v - FE, 2005). A A A 222 BA
Eo HRoR A &9 d¥o] AN et g4l gt wExe AL G5t AE Sate A
Feo vA= JIFH S Fudtt. 24, 4 o] o2 F 99 3 ¥4 A7 a9 E Fageta &
3ol A = MAE FAA AR wE AH g 35 Fuigtete] 24 a4 et g
I AL w=o] wfERE A sAges diolgte F nie] EZE Y] g A A
2152 w3 g v 7F 3R A 3 a3 24 < &8 =93 (Lewis and Cooper, 2005). %
& At vAEe R AF AT AFE Ed oA 44R8AED S 7HRIsE e Adol
2 43 g9 79, A7 = 2 A3 Agd g vSs AR E I o A3t & 33 PR
ghEo] 22 f A vXe Y 9 AT 35 TEcte B TEAC Jidelyt & 3
ol 5 A A staAt gtk o2 B AFdME 93} gte] #3S Y3 A A

@ o9 54 44 1 AARDE 2ED wio 2
o $F wE(Q)T & 2ozl g AL
0|25 HjH & 71 MH H7he U3 e Yoz HelaT

ARG} A 2 FZANE A wF e

e S ARSIT volu] F) A7} £H3t

2.1 Lo} ato| 78 (Work-Life Balance, WLB) Z4Hg0] Astdd Wt vF FFol =F TF8E

SUaa) 34 Fohe o] WAshn ArHeR,

Ad(Work)¥} &h(Life)o] wdolet & iz + 2000 o|ZA, 2009). =5+7t F438] Aaste

Aol AZste 4t A ojele] BRE G ko] # %5 AAY FE 9 {AT AlFe dSelA oA

% (balance) ¥ Z38H(harmonization)& %tt  # 1@A 55 F At 98 Fo] FoH
2) B& Ao 7F9284 A (Family Friendly Policy)® €3 49 78S fAle 7ide® tFa glon HZde 43 49 2

SHWLH, Work-Life Harmonization)°lgks §ol7} EsE FAlolth 7Pgxag Aolgt n857F AL EC] 242 7HAg

& Z3 A BIT ¢ XS Adete At FAE Eﬁ“’/} Harker, 1996). 284 7H3849 L A8 02 &43 F4Y9E

o] +2 A 71sol} AEe] gle H]ﬂﬁm Ak AdFAE, HHEII o] tlEEe]ly] wEe] £l YA Auk

o 2EAE, & ugee &Y T AREVES /R FHeE Ut e BAREAEC] AAT 23 AR o k% 4

o
WHahs FA7F dte 430 ]7]51‘3} Gambles Lewis and Rapoport, 2006). %3 7Fgolgte &0l F2 /I8
HEl9] Aol 2 V&GS TA0E =T ufo] FE AMSEY] W] Y BFEE TFTE 5 e 4l gl 47 de] 1y =
2o A 231 9o (Lewis and Cooper, 2005) X213} el A=/pdy} 71E233 58 EAd @Astus sk
79 okt Dual Agenda Approach)7} ZLaHA Ett. 3 H2 2491 = 49 49 vh§}al- Az} QI Eo] ZaFAl
T8 & o|Fo] 749 ake A& Amsale Moy ol 71&d] g E?izifli AHE D e 49 de T o g fAe
Mdez 2 ?i‘_r"q]"it %_‘ o] dgolgte o8 AMESZIR St
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SEAF94 TR e Fske A4S Adode
AIH(CEO information, 2003). 7} & E2]

8(Work-Life Balance)o| 2% Antet &l #F0f| ojxl= &g AT o
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1°J><ﬂC 7?* AA L, 222 AdAE 5
g A=t A Foll g8A AE &8 T
oAl FozM ALY are] olFA she Aol
(Hogarth, Hasluck, Pierre, Winterbotham, and
Vivian, 2000). =& d=3 vpe} o] & A+
Aol A3t gte] #de B a2 AAEYE I3t &

P RLERL.
93 Ao U]EO:])HHH gt olyg}l 7]Ed 4] Y

AEE 7&3 Lo}

Aot (i grl, 2008).
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B2 1980l 42.8%°1AM 1995L4°ﬂ 48.8%, 20101 50.5%% &
= 2 2ok 2l Aol o9e) wEAd

017‘011 3t ol HIRT BE =% *}ﬁﬂ A FE %

43l ol FAIEAY, 2010). 5
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(Lambert, 1990) EA|"Ho
T, 53 784 Aol dig <l
Adsle ~EYAV} F
3t} (Fiske and Taylor, 1991).
A 4o T A5 W=E(Job Satisfaction)
AE AR Eat, 24 43t 4o T3S 9s
A FALE] AT R
G Ag st A=7t F46 oy
ZA5-el olgfgt 7ldle FZFEoH(Hughesand
Bozionelos, 2007; Scandura and Lankau, 1997).
o1x]d ZA A9 (Perceived Organization Support,
Rhoades and Eisenberger, 2002) 2 41214 A<}
o] & (Psychological Contract, Rousseau, 1989)
of ot A A= xF o] o|gsford A
2 o7t EAgT. 22 o] A4l A3t &
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T, YL 24 B AT Y 22 w5
S 7HAl Atk Aot (Gakovic and Tetrick,
2003: Hughes and Bozionelos, 2007: Rhoades
and Eisenberer, 2002).

Weiss and Cropanzano(1996)2] A o]
2 (Affect Event Theory, AET)el 2J3hd +4¢

FJLJ

1476

ol 22 WX AYske BYA e 47 0
9 3T JPAE B2, oI5 G50 7

A A kg (affective
2kl AFAE (work events)
< 7AgsA s, o] A Bt FAA 6k
ol A5 whE 2 Bus 5 A7 A gl 3k
< XA "BH(Weiss and Cropanzano, 1996).
E3] oJ7]4 FESof & FEE A A A A
AM7F 24 A S-S dojAA] AR g WS
T 9GS nRte xd"]‘jr(\i\/eiss and Cropanzano,

2 99 wele)

"éoﬂ St 3HA AXE APstA ol
A AR ukEo g Aoy 7S
Hlth(Brief and Roberson, 1989; Weiss and
Cropanzano 1996). 2yd oz A3} 4to] 73
H|Ee o8] AR5 o] 24 & Higtie
+44<¢ A2l4 E(the frame of mind)< +43}
m o] AulA B ulZd] 9deL nxA Hr}
(Weiss and Cropanzano, 1996).
AAR R 7 o #Ye 93
FEFL, FNATIY 2L ARE &
3 A A wrEd| 344 G PIAH(
2013) WAHA T, FoF 72 ¢ AR
= Adstes 7194 e V1€ qdadE
7¥Eo] FHste BN A @A 2
ZHA Aol FEa7| Wil T v

Frhe A9 A7 230t 2ARHRAE 97

>
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o o
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o Y
of

Hd
e rx
ol

Bl
toty _\:i o
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2009; ¥413], 2013). =g A3} 4o 73S ¢
3 AH B ALY AFE e A
JoFs nHte AT A3 EARHAESE, 2014).
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An} 49| 78 (Work-Life Balance)o| &%

A A=

Zo] goplthe Aolth(d5E, 2014: Gakovic
and Tetrick, 2003; Guerrero and Herrbach,
2007).

g A3 g 232 AL a dig v
(life satisfaction)ol= G424 S n|xt}h 2013
d i gE FARENE7IF(0ECD) 9] o Ve &
A% (better life index)” BaA?dl| oJapH ojghal
o] PE3 & A= 344 F7F F 279, 47
&l 79 A4(WLB index)E 33%1 HE3t
HaMe #4959 43 &9 #d< 7tede F
o LEA] e A

= A3t gk 237} o] oA e e B71A
oz MY AdE A akel HEEE A7
ok ol 9ehe AR AREe 4t arel ¢ ¥
< o] F7] A% 718 2Ao] Wl Wi A ARt
< 4 el AHgete A5 tddA, o7t 7HE

= o 999 4
I} GHle] FEo] otk Aotk (Kofodimos,
1993: http://www.oecdbetterlifeindex.org/

countries/korea/).

il

Fos] APLTE AE WAL 2T AES
53 2RA% fd40] ABVFA 29T W
o Agerhs A7ATT} Yom (@75, 1995),
VIARARAL A3t A, D3} 4 T B
gepig oz 439 U BEES Bk 9

Aniet 84 YSof DRl 9% X2 B

ZI 4g obE 7 N 15XEEM(Positive Reciprocal Effect) & SA22

A gk EAf (o] & A%l 2005:
Frone, Russell, and Cooper, 1992). ¥} 49
Z315 F7ohe A Bt g 482 7
e THYES 43 AR =57 &7

o Tk A AHdS B9 Al 4%
(buffering effect)E 7HAAl Bo24 Ht} &
Aol B&d3 J9ste Zolth(Barnett and Hyde,
2001: Greenhaus, Collins, and Shaw, 2003).
3k dF} o] FHE T fle Aol o} #EE
o] F= A A N AeldAR HHEA 0| T}
Sotthe 1A Al dnby 4] Ao e
=9)FH(Diener, Suh, and Oishi, 1997; Senecal,
Vallerand, and Guay, 2001). AE7HA] A#HE
A A5 ot & 7H S =E8ISiT

?'SB.H ;ﬂ

7 10 4 gk #3& AF ] F(+)9
Q5 v Aol

M2 gt g Fe 4 UEA H(+)
Qe v Aol

ATHH &7, 2006; Diener et al.,
et al., 1992; Gakovic and Tetrick, 2003:
Guerrero and Herrbach, 2007). 28y WiF-&
o] AFEL U &9 #¥ol A A2 ==
Z Aojgty FAFUAE AF D AL S F

4) http://www.oecdbetterlifeindex.org/countries/korea/

HAStAT H4sA mM5% 20164 10¥
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FHoz 0eA Ran gt Ro] Aot @A

B9 s} 2o U3t 49 FEE YAE, Hol=
344 L WA WEe] & 2d welq o
3} a9 FRo] U3t el U@ BES fugor

% 2 293 old) o

T

un oftt

-
) ox
{o e
o
1o ox
i }-E B
il = ot
ra o

<)

138, 20135 A5, 2014 Gakovic
and Tetrick, 2003: Guerrero and Herrbach,
2007) &9 REE gA] Fopitk(Diener et al.,
1997; Frone et al., 1992; Senecal et al.,
2001). 93} &9l FRL AF Axst AA] 24
2 AT ARAeR 24 ARYS gl lurhe
R ELEREREEEr
3% ANE 5 Az wm Fodeke Ao
o A3 49 #9S el A= 249 U
=y, wh

—

F

¥
mzu 2007) 95t 491 29 54 24 A
Z

AAF, 2006).

SRR EEERERE FEREETE B
B 242 g & AN 4 2nzl
A 2% AR dEE 29 bse ke A5
4% 933} AGA YA 02 | 2
44 9% WATE 47 297} ANED 9o
(18], 2006). =& A& WHH(2004)9] 3

9]

1478

1 E‘E L
A zAo] A3t o] #¥E AT A AFE A
F TRLES Al &e ZvL s
I A g =

(Cegarra-Leiva, Sanchez-Vidal, and Cegarra-
Navarro, 2012; Magnini, 2009; Scandura and
Lankau, 1997). &4 374 A=A w7
WS HYE T AYE ofFed 38 =
ol JHA HEE AYA FoEA(o]FE - &4 T,
2007) A3l 34 GFE A Aol

g ALY BEE 29 A =8 H2 T
Aol AA I e gAlA dEdde Y F3FY
< Are(e]E %, 2011; Amabile and Kramer,
2011 Kaplan and Norton, 19963 1996b).

- —1;
4% 9 G A TERE AFAE AL oA
W AT 249 G4 Y3E FEhhE FAE T
geol7] o] FYde WEE g%

(¢

171 13t 37
(AAE, 2003: Amabile and
Kaplan and Norton, 1996).

[y
'_A

ramer, 20

~

(the progress principle)d] 23Hd PE=9} HE
T =8 YL HUl AdAo g R dstn
o=y 2ed

A7 el del sHH e A4
TS Tl FedE =9 5 Ao dFel A
2 oE T 249 PEdEe] A%
o 47](HFL) W 63,0007 A}
Mg A3t QRN AbrsgtE

#E52 Al EF, 94, 7—%‘34

_u ("_\11 oL

off oH to rot
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2t 410 F8(Work-Life Balance)o| A7 et sl #30f ojxl= S X7 o

= T A 75% ol’dol oA EAlsZ oy Al
& ofojt]e] B T AL AdgozHN HAal
35 =Z&F At (Amabile and Kramer, 2011).
T3+ 34 %M (positive emotion) ol thet Fredrickson
(1998)¢] &4 % o] &(broaden and build
theory)el ¢Jstd 38 FA = Qe Ala-d&
(thought-action) HHEZE A ZoER B
ek wAld dg 2 TEHs FUAITIL Hobrt
S =Tl FE - T, 2007 BoAA,
2014; Fredrickson, 1998; Peterson, Walumbwa,
Avolio, and Hannah, 2012). w2 v &3 &
2 71, F5 5 34 BAe 7 FAel BlE
ko] At Aol wHo Y3 =& FUE AT
&7, 2007; Izard, 1977)
AA, g4 Pes A (Reeve, 1989).
Tl tek J4E B3 FHE

vl
A% 9 43 BEe 2499 4T s FoiA

!

Hd 3 AR 0Ee A3 g #Y% 24 53}
de] BAE mAE Aot
3-1: A3} go] FP & AT =L w2 4
F A B (+)o] & nE Aol
3-2: U 4] FYL AR A5 WA
A gl B (+)9] dFE v A Aot
M 4 A REe 93 g #9924 53
el BAE mAHE Aot
4-1: 93} 49 #P& AP =SS iR 4
F A A (+)e] d&E n A Holoh.
4-2: 93 49l TR AT VES )z ¥
A g H(+)9] dFS A Aol

AASIT H45A H5E 2016 102

WAL ZAGA? B AN E A3 2] FFo]
H3hE FEeE BN A

(Champoux, 1978, 1981: Judge and Watanabe,
1994: Kabanoff, 1980; Kabanoff and O'Brien,
1980; Near, Rice and Hunt, 1980; O" Driscoll,
1996; Rice, Near and Hunt, 1980; Wilensky,
1960) 0] &A%},

HA 2 =

2] 2% (separation)S €3} &2 oA
3 Beld dgozx A3 vjeldo)H (mutually

exclusive) 4#H8A7} As EAHA ¥erha £
HGuest, 2001 Judge and Watanabe, 1994).
Hid Aol 2 (spill-over) 2 & U2 3 J o
A AR A, A, B Fo] TE 99e®
¢ 2 HolHo] MR FFs 1 F de BuoEH
A (interdependent) 7} EA1gkaL 0 Champoux,
1981; Guest, 2001: Judge and Watanabe,
1994). 2 283 45 By ARG do] 23
of & HHor Az F it} F #AA 2
of WA AY wie] EAgte A AAT F 9

o] AW AAZ 37| w ot (Guest, 2001).
A 238 (compensation) < € JgdA Ev
e TAYLE d o9 999 AN w5, o
o]9] oA ETEsIE Afolle A doA 1t
Z07 WS woy driy Erh & 3 J9olA
A7 243 e UE 99S T3 Bt drvn

EoH(Guest, 2001; Judge and Watanabe, 1994).
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o $AEHE ot AA &
£ Guest, 2001).

garEvitt ojuf gt Bgo] A 7MY & Aet
=7l tigh ofdo] et A Ate} st
47t BEo AR g2 nFte A

o] =&%7]% 3k tH(Kabanoff and O'Brien,
1980; Near et al., 1987). Z12|\} Tait, Padgett,
and Baldwin(1989) 9la] 2Pzl 3471 A+
(N=19,811)9] HEHEA o] <]t U} 4ke] 99
e A2 oA (44)7F EAsks Aoz g
SR, olglg Zie olF Ho] R FEAH
B S AxstE Ao 2] dgEa gtk
o]F AFEAME HA AL dM = 4 49
el 9 B 2ol 7bed ¢ sloy dde e

Avste E2M e A7 sivke Aol yea 3l

A =

Ayx oz By A9 RE 23 d3

3 A (reciprocity) & AA & 3l

Rom Ay} aho] #ge A} 4 G 7 AR E
= %

= A% Aot § ddNe] 244 AY

J

tH(Cunningham, 2007: Frone, 2003). €3} &
o] ¢ &9 7HAE date Y(WENW, Work
Enhancing Non-Work), €9 7IX& Hsle &

(NWEW, Non-Work Enhancing Work)<] Hl&&
sHoEM, T3 &9 7N E sfske ¥ (WINW,
Work Interfering Non-Work), 42| 713 @3}
£ 2 (NWIW, Non-Work Interfering Work)<]
S S92 43 &9 v 2t 244 #o
g7} 7beds AlAR(Cunningham, 2007:
Fisher, Bulger, and Smith, 2009:; Frone,

2003). ¢ =74, €4 27, gk UM,

F 5Y A, Y A% 2 Agde] z2a
T WEA] WENW, = ate] 7HE deke =
2(d) 299 =Zo|tH(Cunningham, 2007).”
o3 eIy ArE PN I ATA
o of9} BHe] AR BT o)F 53 5
o AZE 93 Axx 2% A7 55 5
TRLE ahe Autd AW $£EE Folu yEo
A Ao 7% A detn AR da 33
A HeE 7HA Ert ole NWEWE 59 49|

A& 4] 4ol HallF dlo]th(Cunningham,
2007; Fisher et al., 2009; Tait et al.,
1989).9 o] 43} ate] Fg & 4= 2
B owEs 48 93 el 344 dels)

= 1w

%A AL vish ol ¥ A7 o] 24 B}
MIE 9ot 49l FYol AF L AT V2L )

2 AR At g4 P ol dF= vAE=vt

C

(]

5) = WINW, af¢] 7HE dfste 49 SS 2ol& Ao|a= Kok st}
6) == NWIW, 49 7KE dete &9 Sue FolE Aolaz Hoke st}

1480
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8(Work-Life Balance)o| &<

€ AuEe Ao, At & Ao 7HdelA A

A A7 £A ke w2 A 2A0lxE A%
Q3tsh A Al AY I AR wEo] G

4%
S F3 4T 933} 4% 930 U3t o] 7ol
% A4 94 adlow %Y
el & AP @A 2% 4
B a7 mYE WA A3k & o
A ol 49 A6 Bl 0kE v WA v

7 EJJr(cascadlng effect) &
A AR Adg ot tAl o] AdE Bl P94
AR A2 AL e

2 HET A} o ARE A

A HyFe] 2 WA F Hgﬂwlﬁl

Qge] AU Io R WokgelA guh. EE olshe
MEE 9340 % Yaude QuaAd g
£} 5EAT %2 FYHl A5 Fo

Lawler and Porter(1967)°] 9ja) A3}-qk=% o]
o] HEAA7IE 9t 28y AI-E o] &
ANE It SAH R S fEely] Hoe
I g 9l 54 ‘*E:'(effort)

(intrinsic reward)<
Aoz FAsta 9l

23 A3 wels) Aol EAH] 93 A
wAe) 2948 BEATE ol f2 o RS
TS 4% A7 BA e Aol Aol
B 2 ATee 99 el #Polehe 244
wgo] TALSAA ARY BHoR FEan 7
AYEe ANA 87 Seld A% 2 2o vES
w3 F84 AL BN 4T ATt HAl g

o Maje} SAl S0 ozl 98 XD gt

ZI 4g obE 7 N 15XEEM(Positive Reciprocal Effect) & SA22

& 420 Auky 239 o 24 A2 WA
e o AP BPL B w=Baxe] 87
7AW AT 34 zelrt 2R U7 Fol
AALRE Yol g sl 1 BRES e
oF & 34 A7z AZHT

||| . _E_A'“:”'I:H

3.1 #2, =4 A & Y

Aol A Al k= 2731
He AJ2d (Mental Productivity) A& 913l
PH A EF(KPC) Y g A< Wg
WY ZATT A 2 BT A2 Aue] A&
g Z&3lt. o] AMulole g 71 A B
4 Z e TEdEY Wg A
A G el tigh % #

g Wdsta

el A=
St A7l 5000182 oo R2 oH] 2 A} (pilot
test) 7} AAJE 1 om o] % d
102 18¥7HA &= #7<l 10,0002 W73
7 AL AAE I

2 24 2AM A SA S AEd
5,294% (52.9%), 91/d°] 4,706% (47.1%)°]3
o 7]&e] 54959 (55.0%), W 4,807
(48.1%)°1At}. ddeg == vk 3041914 39417}
4.394%(43.9%) 2.2 714 Bskom 223 +=
Aol 8,312%(83.1%), vl TtAo] 1,688%
(16.9%) 10t HF g9 A5 494 Hg =4
A7} 5,451 (54.5%) 0.2 71 Bgkom AFA

49% M A%

HOE

=

ox
>

2

¢
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Hoi|x] -

& A& 3,488%(34.9%),
(28.7%), |4 2,039%
ZA tiAdAte] A Ad
1,160%(11.6%) 22 7V B3to

B (10%), A%/A4/%83¢ 1 ﬂowﬂUO/)IT
1,000%(10%), A¥l2 1,000%(10%), wIEiel/
FI/TAR) 920%(9.2%), 56/53F 9207(9.2%),
Al /f-% 1,000%(10%), 2% 1,000%(10%),
o8 /A 1,000 (10%) 5ol 10% W= v+

27 E2skAn. 719 Ee 30091 ofste] &7
Aol 6,552% (65.5%) >-2 7H¢ wsker 10,000

2T - YA

A v} oot 2 2T 1 B o

Zo] (F 1)o] Al Yuh.” WA Az} sro] FHol
& fre = () o 019] 99 7te] Z3}o] tgt

TAA Bt AE'E 228 FJodn. Carlson,
Kacmar, and Williams(2000), King, Mattimore,
King, and Adams(1995)¢] Ao} vhygd - &=
11(2005)9] AFE wEOoR S e Age
16 &< A3t Carlson et al.(2000)<]
AT 7V 3 AIZE uEe] e %
based conflict) 253, 45713

2% (strain-based conflict) 133 A

%

%_O-]_‘?._

45 (time-
b 0% mE
&3 3

o o]}l 71 &AL 698 (7.0%) 5 A8k King et al.(1995)2] FSIW(Family Support
o A2 AF 3,713%(37.1%), HElH 2,254 Inventory for Workers) & AA2 A9 3&3,
(22.5%), 35 1,720%(17.2%) oA Ao 2 I HEgY - 41 (2005)9] A
A 7 A5 dA 2 =7 HEES go A d-o7t 23} 578, -4 28 53 A
BH7] 95te] E2lA 2Q¥A (Confirmatory Factor ShATh ey B Ao &A1 ° golF g9l §A4
Analysis)o] AP=Hon, ASEE dolrr] 9 A3 5ol ko] Fgtom AAH o= F 5|
8l Cronbach’s alpha F2& Fat9th &gk 4 #3< JAE 5 A== SHch & Aol
THA BAE Bl 2 AFdA $HAcz gF 89 §E AYER Ys HEd gFE sy
T HUFE ] BHAAE Loty olF Fx IS i R AYdS vepA Rake At
PR S BalA 7Pt Ase] o]Folx  ATHGWE), Ve o7t SF B B AR
om FQo WMEE ol Al A, A5, FH ol & ot ot
o AT oF, 24 2% dF, Q1Y 9%, 7S Sk 2 Ao Agnro|d Ut Agel At
o AaE, 7IJ () Gol sAWsE 2E T A ZAEI A Akl g 1] = A
o5w  Goldberg(1972)9 General Health
3.2 38+ Questionnaires(GHQ) & 7|RFC.Z 3H=919] A}3]
A 2EY 25 5] e el ARl
ZQ HSEY 234 Ao 9 =24 12 Ay (1994) 9] Psychological Wellbeing Index(PWI)
7) 2 AFoA ALEE RE SHETE SN 2R 9 AR FEATYER 748 A7E F9E ol w4 § =EE A
£ Fasl 44 09 99 4% 25 19, el 29 20, 4993 35 1902 PAgoN of J4S Al 26
o|2A WiFe| g o] AP HrE FFstE ofu] Fgo] AFEHUT. olF HHE w3l tiste] 5008E tFeE o oy
ZAHpilot test)ZA A BT} AFzo Aol FE0] E2HU o] HelAM EE, 5 AA £F "‘4741 (item-total
correlation coefficient), BFg=7F W& E8-2 Alelahe FHolA Aefe] Fo] T@E]ND}
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Azt 4o 78 (Work-Life Balance)o| 217 4njet Al #zof ojxlz ¥e: AT &L Mg oF 7+ SHA wsA821H(Positive Reciprocal Effect)& F422

oA ZHE 674 EFe] HAE

QIS 2719 43 Gk e AW 457 A

MA o= At 5ol At 4.1 FHEEEe AR A Abebd| 24M
ABulZEo| g AE Auld] U3k HA A urZe] A

=2 9% Brayfield and Rothe(1951)¢] & = Aol Abgeke Wiese 74 BHEET}

& Hste] AR EHE A Bge Ue d FHEHJ=AE Lotdr] e B4 2L

B
Fo 398 w2 Wb Bri(dudh), Ue (Exploratory Factor Analysis)®} <14 8<%
dygdoz dsta Ad¥ ’“O]‘jr. A (Confirmatory Factor AnalySIS)*o‘ AP35t

Moo AR Aukd A7 gAY 44 o} A oo]T,:/\%L AR BAS Eg o] F

of ek AHRle] FHA A o7 224 Hog& W How, AAEHe] o i
Hob 2 A7 A AR Age ARE Ao BaAlA 4 S %94 29484 A= 25 04
d FAY Qo] Aol AR AFE bdE F7 o9 F£AE Ho|n o] Kim and Mueller
7 vlwste] Wi F34 Hrlelth, Hinds and  (1978)7F AlAIE 0.30]8ke 7]&s B8t A=
Mortensen(2005)© H| 1 5o Ao 2 Yeit
g A Qe ST B ks g 2QlA QQlEAL 0|25 (1990)# Joreskog
and Sorbom(1993)7}F A|A| g Azt o] Folx o

ZduHA ) (common method bias) %

i
i&
.—ﬁ
UE
=
X
\:o
o
g
>,
lo

1

;‘l
o°‘ o
_“:L
o
o,
4o mlo

D%
3l zial }% Aol Aol sttt At gola] N £ AN tdgEa g F2
Ue e TR st A4S FE FY FES 440 AYuFER -?—** sh= 5acl »yg3t
gt Sl oS A Bt ot shtel Aguez TAske 199 mazte wd

A Ppol& MR WA st = 4 AE g A (Podsakoff MacKenzie,
A= 7&?«@‘1] Scott and Bruce(1994)7} S Lee, and Podsakoff, 2003). 5891 239 2%
ANG 6 & 5 4N 2FE Wdsld PAE 53 o Y AYE AFES AWHEA = 8920.03
g %‘7@5} itk 24 32 Ue o ARkl (df=367, p<0.001), Normed Fit Index(NFI)
AF MAE S8iA 8 =she Holth U= &% 0.98, Comparative Fit Index(CFI) 0.98,
2 A7) B 24 248 98] o =¥dtt  Incremental Fit Index(IFI) 0.97, Goodness
ol of Fit Index(GFI) 0.94%5 22 YRt ol

Ao 2 F9 WEE o]ed Ad(sex), AT Mulaik, James, Alstine, Lind, and Stilwell
7HQlo] et 7]§Q TR R A, 224 W A5, 2 (1989) o] A £ 29| 71 NFI, IFI,
T A% Ay G5, FA A%, 28 24 A5, GFIE 0.9 ©]%, CFlE 0.95 o)/dd Agstnz
sk 7j9le) ﬂi‘i M AAES EqUsR & 2e wddal @ 4 9

T M
g3t W 199 B8R A% ASEE AouE,

o
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£ 80928.85(df=377, p<0.001), NFI 0.88,
NNFI 0.88, CFI 0.89, IFI 0.98, GFI 0.64 &
O Yeht £& 2ol e 4 glon 919
509 23 129 2y 7 o] gho] T
72,008(4df=10)% 99.9% AN ZdlA EAA

= 45 93] Cronbach’s alpha
FAE FotHon (GE 2)°l 27} AAE o T,
2 7

o] gl FAE Hola gleH ol MY

=
O
Ne)
=
o,
)
>
ol
~N
HlN
tlo
ol
afi oz
kS
ol
ok,
I w
N ¥
E% A
>,
an ;ﬁ
=

1o
ol
U
o
B
MY Ao
o o
S
rE
¥
)

o
m
it au)
—N
ko
2
¥
=L
10,
oy oX
(A=)
(HE
. ol
10 5~ it ] o of

ofl
rlo
i
o
=
Jpy
DO
DO
DO
o

2,

N g o

oX, -
<l
¥
DO
X
O

01), A< w=(.451, p(.01),

01), g4 gF(.215, p(.01) o A (+)
FHBAE AU glom A% v A AL
(414, pC.0D), AF 43(.290, p(.01),
1 45,419, p<.01)9 Z&#AAE Holn
SAMTE AREE oY FtE e 7
(.104, p<.01), A< ¥=(.101, p<.01)
)9 AHAAE YeEpl dlen g,
ol AF v AL
1 YA P FHA Fad
Ay e Aoz yehta 9l

4

g n

= B0 ook >
o [

o o2 T

e T

ofz

N

N

N

1o

$2 e

[

By
o xo
EORS ) 5=

=
T VT
3
—d
oX,
&
ro
>
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4.2 7M4HE
7Hd AL A2 28 (structural equation
modeling)& ©]-&3at3 0 FAEAl= ©]5(1990)
3} Joreskog and Sorbom(1993)e] A|Algh Az}
E upgith, WA g At gto] w1 v
F2 AR fE3 AL 9 A A7 4
o il ARE AR g F HFEY AN AT
R g whEof o) ghd wirlEe 2ol A
et 2], =9 Wget 23 Wes ko] AFAQ 2
Algel EAdhe FE w7 Lol AFerts ot
B7] AsiA & AR R
H w7} o] Foj Atk #4294 vir) 23
Sl & 1512.86(df=3, p(0.001), NFI
0.98, CFI 0.98, IFI 0.98, GFI 0.98% Yehyk
o Wb, B2 el 23] Z$els NFI 0.98,
CFI 0.97, IFI 0.97, GFI 0.902.2 Yehgt x
= 1510.39(df=1, p<0.001) & AHF=r} 2%
F E9E o =gdof s i ¥ & £59

5.998 Z3sbA| Xepitt. £k A3} are] HPol

rlo

(]

I are] #9L A% w=5(.10, p<.001),

AT RE(4T, pC 00D FAACE oS fe
F JFE AL AoR Yehgon] o) 4 7t
213 27k A &, A3t ) WA 1Y
Aoz YUY Q45T AT % 4B @
227} Folalrks Roltt
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Azt 4o 78 (Work-Life Balance)o| 217 4njet Al #zof ojxlz ¥e: AT &L Mg oF 7+ SHA wsA821H(Positive Reciprocal Effect)& F422

Q)_AL A3k pAR=]
e HEd 9RE ek A5 0F U 47 4dE ‘
T ke Aot oo (o) 51 Carlson et al.(2000)
o] 7EE e o] g5 die] #Ael gtk (%) .38 .
Wt R A 98 0 AZES A4 90 58 King et al.(1995)
e erht 259 3 Be A0S defant 69 e
3} 29% 2} o eaheglt) 3 A 8 2005)
A 45 5 Ve SN FAste] PMF oz ksl 72
At 4% 5 v U 2Rl g3k AFe 3aS 72 9t 74
w43 5o Ue 3389 dANEE 27 A gl .
edy e L eaves A oA 7l BA2(1994)
A 45 5 Ue Yol A& &S 2 d28 Wiz g9 .69
A 45 T Ue Aol B 7Rty =4t 70
A 43 Fo Y dABAE 2590 A A8k it 61
Ue e o] Agthn =g 75
Ue e o] vl £t .80
U g9jd) BT 81
Ye 12 45 398 w70 (9) AT .
B sigje] 279 ez oan g Brayfield & Rothe(1951)
Ue 2 45 a5l Wik gt (9) 51
F2 Yol dgHolth 72
Ue 19 Fefo] FrjdAsithn =21t 72
AR g s
A 49 | 4% =
e S Alwdlel o 979 29 9ot A48 | 76
srsa wua e 9 A2 Po $4adn 4ze | T8
FREH vuad U By £ 520l $dvin 4290 | 77 |
De Sesa dpsd A49e 295 Saan A 3 Hinds and Mortensen(2005)
TEREY Hlaele] el S 948 Eha 4490 76
FREY Husld Ve dFA &40l svtu At 80
Ue Ul 219 d5FAAE gl 3 egels Holg il
Us 853 S 9ot EAld 3 AR taled 60
A5 BB} : Scott and Bruce(1994)
Ue 3 AEL MHE e U8 0}71 g w3t il
Ue 2488 ux)7] 1o 27 242 Yd o =gt 57
vao AL (f x=8920.03 (df=367, p(0.000), RMSEA=0.048,
=34 A3={fitness of model) NFI=098, CFI=0.98, [F[=0.98, GFI=0.94
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1) 2) 3) 4) 5) 6) 1) 8) 9) 10) 11) 12) 13) 14) 15) 16) 17
1) WLB 1(.702)
) AR e 202" 1(.884)
3) AT ¥ A1) 4147 [ 1(.848)
4) A% 43} 2397|290 4777 1(.890)
RS Q15| 4197 4727 530%| 1(.740)
6) 9% 0437|2367 1597 L1107 1767 1
A 015|148 .150%*| .130%*| .159%F| .354™ 1
8) 7152 (W) 0287|1407 | .099%| L0747 .0827¢| -.0287¢| .164* 1
9) 24§ A5 O48¥| 174|154 2037 2007 BA0T*| .393%| -.1017F 1
10) 28 o% 019] 204 | 160%| .1097| 13| .539%f| .297**| .064™| 355" 1
11) A % 001| .229%| 161%*| 1057 .152%| .611%*| .310°"| .059"| .391%*| .794** 1
12) 3714 4% 017( 104%™ 101 1127|0727 1017|2017 .019| 2177 1337 122 1
13) 24 24 0707|2487 1547 150%F| 135™| 5I15'F| .2647f| .215™| .342"| 01| 4167| 260 1
14) 34 046% | .070™ | 1187 152 121%*| .053%F| .160%*| .197%| .205%| .062"f| 0487 .065%F| .100% 1
15) 445 076 .219™] 1667| .178°F| (170%*| .358"F| .360°F| 241%F| 434%F| 274™| 292%| 218"| .368"| .284™* 1
16) 7+ 945 38| 205M| 2137 0217|1927 .238%F| .2007f| .272%F| .328%F| .213%| .199%| .211%*| .310™*| 3507 .550%* 1
17) i (A2) 001] 038 .027%| .012] 034 0327 .134%| .224%| .021%| 072" .068™| .103"*| .108*|-.035"| .129%| .028** 1
ki 3.0909| 3.1719| 3.3515| 3.4327| 3.4425| 35.7915| .5294| .2300| 2.4965| .5495| 4807| .8312| 6.4378(15.3978| 3.5073| 7.5332| .1000
EEA 67128| .61950( .58089| .62089| .55293| 8.25435| .49916| .42085(1.59526| .49757| 49965| .37459(6.33277|1.77935| .22999| 22724 .30002
D" p .05 * :p (.01, ™ p(.001
2) Z3ete] 3]+ Cronbach’s alpha FA4.
3) A, AE AR, AARTF, A odRE dupigeln dA 1, 71E 1, AWzt de A5 1, ArA 12 71dEss
4) 719 R A% 1,00091 o4t 12 71993+
5) 1Y A A/ 12 7980E

SRR Lo =2 g
.10*** 3
A1#0
oiq} ato| Fd .09* I
245
A7
g s M HE
4%k
1) BAlAg7 25 99 Aol 4% Completely standardized solution te|t}.
2) WA w4l AR ) g ks 7F 9 A4} #4HE 23 Al (error variance correlated) 23} gholth.
3) 22p4 0.2 A A3 (sobel test) S B3 A& A3l Qo= &4 wizle Axrl A A H At
4) *  p(0.05, ** 1 p<0.01, *** : p(0.001

(I3 1) TEYYARY Zof 2
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A wirlete Aoew vehda glem o2 7k e A WS EITF EAS Bolaat ssitt.
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HuGE o) ARRHe] JANIA AL GFE Zo| 2 9FHS YA ke Holth(47, p(
o AgUEe] ARurEe MAE Qe ol o] 001). MENB) %S FA B AUiA duee] 4
3 27 vehda ok ¥ 059 AE YACL0. p00DS] 44 o

A, AUE, YU 5 BB BA0E F
99 77Qle] F3H0R  obirhs $% 94 70%q) Gtk BE ol 1

S HED g9 ZE S VI FAYS 2 FATPAL o) A4S YA gL
23S ool @tHLambert, 1990). & QP Aolsk EASE Reol AR Y BEA 9

ne

= olelg 43t o d¥ol AAR A% vE A 01 FAZTA o] & T AAQl AJZHA o fro} 4
g WEE ER=A], O doprt A5 3 A vk A o7t AEETH o] & ol AE SR, &
ol Ao r FAAY 4F A 3HH I 91 BEE7h Fobd  lvke Aot (Fsot 4,
< YAstertel o g AuEgion tgdt && 2011).
AT AFso] =EHUT A4, A5 S0 AL e A7) o 73
AR, A3 de] #9e AT U AL v 2 A3 9 A gF 1] #AES A vihske
2tz FAACE A (+)AQ dFE S YAttt AL Yyt £ ole|gh ¢ vzl g 4
Ay v Adaide 4 &Y d¥S A e & A7 7] Wil A 1 S
Uol|M A7]= 2EH2E &9 AFE SalA ald dukst & 5 gle Alo] ARdeltt £ AT By
i g ahs FelM Dol BUE e oy Ae ueA 2d 23 Ad 04, gud, a4
25 FH g oA she Do TS S ¢ AR 55 T At P2 F el
Aes HoFm vk, =g 43 a9 S B3 A AFE B3 T WeAy] wiEeltt. wet
A AR DolM o] o7t 2E BEe AR A B AFN EZ3ANTIA 9 dgFe F8 e
A, Jolrt Aol wkE(life satisfaction) S%E & Eo] EAEH o5 g3y} vt x| Ealo] A3}
AR QFE vATe 71EATY ARMES A5 #9739 A3 ZF YA %= 7ol
o2 ARk Aolth(HA & - WA E, 2004: AF 7] WiEelth, of2|g g ] Slgole EFstal
4, 2006). SAACE BpE uf B APelre A7 2 ¥
o7 Butel At A3} o #F¥o] A uk whEo] A3} 49 #FI AT Ay 2 HA PE 7k

t= 7F stelA 22 HA AW (two stage least square) &2 42 X
g B BA HFEe] AY wE °ﬂ e GEE WA T T A w4

2 U=

3]
. = ©
(U3} 39 79 2 A W) D UGE AT BE NS Fgd T SRASE 4Fee] 4T BES e skt
Az A4S WIS 398 el U3 49 733} FANSE] A% B3] vAE DAY TS FHD F o] BAS WT 4
T 9z u5E 40 43 95 2y

1488 AASIT M5 H5E 20161 102



78(Work-Life Balance)o| &%

o)

WAE ¢4 mifete 22 Yest. AS7H4 4
FE 22 gAY A4-E AR,
woke] ofe] MPAFSelA F 7 Atel9] A
o gt =& tFu 9o Judge, Thoresen,
Bono, and Patton(2001)¢] 01—_[‘01] w2 ARk
A AR T HQe g
Lé?‘ | 97 B35
it W—L— 43

2 2%
Ao

SNES

T

AL s 2= 4
WA} 3377}?4 CoE }Dﬂ A5

s

0> 8

1o

> Eoofh ) G
I R CAGN
%0,

tlo

o

-m

o

Q‘L

r% Al

tlo kol
&
°

B o=
ol
:(I)L_v‘
A

ok Al
2
i
e

L)

— rH‘

re, o2 B>
(<
=l
ofl
=2
=
[}
offl
e
=2
%o,
2
rﬂ
2
rE
=

[ [ T

ox

y AN o
Q oxl
> W
2012
ne, \
w
i~
ﬁ %0,
W
ofl
o
BN
>
FO‘I
A=)
oX
=2,

o2

< dAete B AA e 98-S S
i 99, L6 48 10l AY 47

, p<.001)¢ A A7(.34, p(.001)d
ol 501:?:':]0] =S n}.._o1 7,}7Loﬂ u] ;q‘— Oﬂzﬂ:aj

[T
<

ox W of

2 o

4

—_

~ 55
S o
ri
S
H
i
W
_p
%

3
o
8
bo
NG

2R R au; 77
(Kirkcaldy, Trimpop, Fischer, and Furnham,
1997). 22y =9 ZAEEE o1& o F, 7
o] A ARkl tigk 2, HA AE] s of7F 4
o B Fo| AAY AR T HAon
(Foley, Maxwell, and Mcgillivray, 1999) °]+=
zA49 e B Y S AL gl T
ol A= w7l Aol

EEIREE RICEIDISE S BRI D
3} u]-}__o_ L‘]O]}\i/q o]}_/] /\ga ob\]'o] 54915}(%

4550 0] 491

ol

T8

83], 2000). A 4] B wFd digh B,
58 w5 99l BEL AP Sl 4
Ako

HEE A 28 23 PMA EdE 9

it

HASIT H45A M5z 20164 109

Mo} 8l $Z0 ojA|e @8 XD ok

ez

B
=
0x
ok
ra
A
[}
ol
ox
=)
El
ol
12
ol
ol
el
o
@
=
D
o]
@
Q
o
S
o
(<]
o
m
Ay
=
D
=3
iy

AAlA g—ih;q oz Ay} x%}qx% ohd & wwalth
(%743, 2000). o2l AA g e HES
AEYES G9eknl DG UE o] Hof
A% 4+ 71 BS kun, 324 25E
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2E 2dAE 47 055} ) D4A ge) v

%\LOUr(Cranny Smith,
o 2 49 3

the job satisfaction)¥} &< =W
ke 7740l 3& 47) A&l th(Judge and
Watanabe, 1993). 9&3] 27 wt&3 P& <
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Fethd Honrt glvka & 4 sl
3l Al gtatel 14 e& "Bk &of ¢k Bl
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Effects of Work-Life Balance on Organizational Effectiveness:
The Reciprocal Effect between Job Satisfaction and Life Satisfaction

Yejee Jeong® - Jeongkoo Yoon™* - Seeun Kim***

Abstract

Work-life balance has been received research attention as a key factor affecting employees’
well-being as well as organizational effectiveness. Work-life balance is essential elements to
employees who appreciate the life value as well as work value. This study explores the impact
of work-life balance on job performance and innovative behavior. We postulate that work-life
balance results in organizational effectiveness such as job performance and innovative behavior
by promoting life satisfaction and job satisfaction. Especially, we pay attention to the reciprocal
effect of job satisfaction and life satisfaction on job performance and innovative behavior. We
developed hypotheses and test with the sample of 10,000 employees collected from various
industries and firms. Results supported the hypotheses. Work-life balance generates job
performance and innovative behavior. The effect was completely mediated by life satisfaction
and work satisfaction. There also exists a positive reciprocal effect between life satisfaction and
work satisfaction. The reciprocal effect suggests that scholars should take into account life
satisfaction as well as work satisfaction to understand employees organizational behavioral

contributions. We discussed the implications of these findings in more detail.

Key words: work-life balance (WLB), job satisfaction, life satisfaction, job performance,
innovative behavior
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