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TAE T Bl JEEAS S8l e ol&3sh ol 34 YAE HAx& ZSHEAT. F 109
ojnjsi, FAld shte] YoM JEIF Yo o WEAMN T oAl e Jdoz FEEHSoH
2 AUZE AFEA] Fote] JEEA oMol F 7 A JRAA s Hie (7 4)9 2}
W 827h 9 9T AARRE AR Hal, (1) A2 ANE BE JRAUES A
EE Fea|ake] Aol E gle Aup A7 ol &351A] @ty Wit FEHEANFE Y e ATk
(E 3) HEddel #2592 s
A4 H=(N=456) HAHH(N=436) 27183 (N=300)
T %;E f84  AfE %(Lif s84  Afs %(Li“f fed  AgE
235y o]A| 61.2 3.25 3.40 37.6 2.90 3.27 66.7 3.49 3.57
23 AR 67.5 3.39 3.44 37.2 2.90 3.27 77.3 BN 3.83
&AL 49.1 3.40 3.00 76.1 3.62 3.31 41.3 3.05 3.02
AE EZe, AgA 66.9 3.28 3.25 02.8 3.28 3.22 68.3 3.33 3.30
XEHA|E 65.1 3.33 3.25 62.8 3.30 3.23 61.0 3.29 3.21
=]Ql 54.6 3.24 3.24 63.8 3.44 3.48 65.3 3.38 3.58
g A Hit 8.487 Hat 7.7470 1 6.7970
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(% 4) HEAMY BHZ0| mE OH|RHEE 2F (2ol Y22 ga)

(31 =D (%33] (734) (%%5)
Qu ANFES | A%
A4y 243 2493 %919 2843
463(38.8%) | 312(26.2%) | 139(11.7%) | 160(13.4%) | 118(9.9%)
A 290]A] .45 1.11 1.52 1.26 1.75
EHA|E .33 1.03 1.42 1.49 1.67
Hl L FA] Afo] E A1 .28 1.19 .76 1.62
AE718 FHelA .10 13 1.12 .64 1.53
TEHE ER .08 13 .93 1.02 1.44
A A23A 7} 12 .15 1.02 1.29 1.46
B FAL| E .07 .23 b7 .56 1.47
A AT E .56 1.13 .66 .88 1.57
TEA A& AAA .60 .14 .27 1.56 1.43
=3 AAA 13 .19 .19 .62 1.01
AWM, B .38 1.09 1.05 1.02 1.71
Hshee| g e .22 ST .70 .79 1.58
aedd A4 .09 A7 .32 .86 1.52
AE71A .27 1.11 .68 1.13 1.66
ZQl .46 1.13 .65 1.05 1.42
A B 0.27 0.65 0.82 1.00 1.52
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LB - Fld - A=Y - o7 - offE - of3k
THEAN A%E B FEAY g R B 255 49T Aot Yk Ao e
Fo| Aol wet 2R} sbsethe A, WA AR AS 25-4449) HlwA Fe Ao
PJHEo] Ao v g Fe e AT Ae AIFEA BAF 9 AAA AP ulFo]
o] At A a1 2 AT wet AR AdAoR Bgu 45-5449 AYE duty &
Aol A o] §A4Fe] vepdrhs e ¢+ AP ﬂ%éﬂﬁéﬂ HjZo] AldoR 2 Ao
st Uerdth 22lm 554 o3 dFdE AgAde
H Zo] s AR el 51.7%= v =A e
4.3 2EAH|R HEEM S3Y S 24 o ANA o R o] ES54E AT H|Fo)
B, Ao eSS A TR gAE Bo| @
4.3.1 2 ATEATH 54 Zo| the QB A vepkot, AAA FAde
FEGH 5o me 2R R aHzke] BTl 25-3441dM e w1, 554 ol ddMe %
ATEALA B4l Aolr} YAl Fokir] fal  The A3 ngAG HFo] 4555404 7P %
wAHEA 2 ASE AAERIT(E b)) Fa). te Ae SR At 2E —% Vel
B4 A3 2uA4E o A, AER oy, HEE ) V&) vEAET AgAYT agA)
(E 5) 2HINREY I TEAHSN S4 *ol(n, %)
o ($32) (£83) ($34) o5
. A (%31 ke A7 2 AN (+35) e
TE Aead eal e SRR o8 Sk
34 314(38.5) | 206(25.2) 102(12.5) 115(14.1) 79(9.7)
G 3.49
o7 149(39.6) 106(28.2) 37(9.8) 45(12.0) 39(10.4)
25-34A 77(29.2) 65(24.6) 41(15.5) 52(19.7) 29(11.0)
35-44A 143(37.0) | 93(24.1) | 55(14.2) | 60(15.5) 35(9.1)
A 52.02
45-54A4 139(40.8) 98(28.7) 30(8.8) 34(10.0) 40(11.7)
554 o] 104(51.7) 56(27.9) 13(6.5) 14(7.0) 14(7.0)
. nE 74(31.4) | 59(25.0) | 46(19.5) | 34(14.4) 23(9.7)
2L _ 20.94
71& 377(40.7) | 245(26.4) 88(9.5) 122(13.2) 95(10.2)
1Zolst 96(49.5) 56(28.9) 17(8.8) 17(8.8) 8(4.1)
s o et & 3(33.3) 3(33.3) 1(11.1) 0(0.0) 2(22.2) 96.91"
T = 312(37.6) | 204(24.6) 102(12.3) 120(14.5) 91(11.0) '
tigtlol 3 52(32.5) 49(30.6) 19(11.9) 23(14.4) 17(10.6)
3500l &t 167(43.6) 91(23.8) 52(13.6) 41(10.7) 32(8.4)
a5 5500] &t 165(35.9) 117(25.5) 57(12.4) 74(16.1) 46(10.0) 16.75%
550%%} 131(37.4) 104(29.7) 30(8.6) 45(12.9) 40(9.9)

FolgE M p.001 ** p( .01 *p(.05
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(2 7) 2HX7dY S84F 5T Ato] M
(F321) (F32) (F%3) (F%4) (935)
ooy A Qg | AFERY | AAN et it
g gay 13 e
e 3.15 3.45 3.37 3.33 3.53 9 8g***
ET a b b ab b '
FreE M p (001 abc: Scheffeo] thH|w A3}
- 54 YAE A= (1: wl§ B9 gt} ~ 5 wl$ TEsi)

o
o
3L
o

w A T
o Tl 3t rlo

4.3.4 2R|2-58 BE HHols|ze o]

B S4o) B AuAGRER FE3F

B JuE ol = olshekeAg Aol obu

7] 918 BAEAS AAMGTH(E 8) #). B4
2 %

A3} 2HAE Zte] BE HREYE o]af e

lo

(& 8) 26/xinEY

HHole o] 45 e &<l
ot oleizt 7Hg wtew, nEAgS e PEU
Gl tig ofali7t 7HE w2 Ao= veiEy, At

Aoz gAY £A% Juclsme A}
QA Ao veht JHEAE Bo] 4
B gl e oY RS} Fokita ¥ 4
ol& AU $go| avlAe FEAF U
A% E9IThs 4% AR,

AMACE Pue| B olasRel Fe Hu)
$e 9FPN) FAPR) FANGRPR ) 207

HHolshze| Rfo| =4

(F31) (f32) (+33) (f34) (935)
e Hgag QA A7) 72 AN e Fat
ok ek glg RN
HER Y 2.67 2.84 2.91 2.92 3.15 91 09***
a ab b b C
Zolm 2.54 2.75 2.76 2.80 3.03 9] 4%+
a b b b ¢
Ee 2.17 2.34 2.54 2.48 2.82 30, 29***
a ab b b c
oAb 0. 2.46 2.73 2.77 2.77 3.00 97 53***
a b b b c
A AE EA B 2.29 2.43 2.35 2.54 2.82 91 99***
a ab ab b c
frelaeE 0 M p (001

-4 PAE AR(1: A Exn, 20 & B0 S0 tEr g4
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(X 9) S B84E YEEM SMoj| oist crazad 24
oy 1g4Y ANFEH 19 AAX 808 gy g4y
B |#Y%E|Exp(B)| B | F9¥E |[Exp(B)| B |/I¥E|Exp(B)| B |FYgE|Exp(B)
by -8.203 | 000 6.880 | 000 6.855 | .000 -3.359 | 000
Za4 A4 1319 .000| 3.738| .729| .000| 2.074| .652| .000| 1.919| .441| .003| 1.554
ag ARH A4 084 | 445| 919| 12| .000| 1.669| -138| .141| .871| .318| .000| 1.375
R FETE 51| .000| 2118 484| .004| 1.623| .908| .000| 2479| .341| .005| 1.406
24a8Ad(NF9e) | 1.707| .000| 5515| .095| .800| 1.100| .808| .008| 2.243| .501| .056| 1.650
4y -286| .249| .751| .187| 432| 1.206| .309| .170| 1.362| -086| .613| 917
ey | 25354 | 969| .029| 2637 1218| .004| 3.379| L506| .000| 4507 462| 113| 1567
(1% 35454 | 464| .229| 1.501| .875| .019| 2.398| .857| .010| 2.356| .174| .466| 1.190
DAV usssm | e73| 00| 1959| at1| 284| 1509| 255| 463| 1201| 83| 427 1200
g{ BEAR(G|Z WE) | -262| 454|770 | -794| .005| 452 .046| .872| 1.047| -.335| .164| 715
s A5 |30 clsh| -146| 639| 865| 353| 222| 1423) -133| 626| .876| -183| .382| .33
55533@}) 350-550% | 150 | .584| 1.162| 515| .057| 1.674| .318| .193| 1.374| .095| .620| 1.099
a2 (7)1 2% | -880| .070| 415| -377| .361| .686| -540| .181| .583| -343| .239| .710
Heed) 9z | -095| 779|909 | -233| 462| .792| -212| 478| .809| -.307| .193| .736
- 2 Log likelihood = 3034.49
Chi-square = 354.937(df = 52. p { .001)
Pseudo R2(Cox ¥ Snell) = .278 (V]1& 2&F : A&AY)
2H|RFEIT H24# M4 20139 12¥ 117
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Consumer Information Search Type for Financial Products

Jong-Youn Rha - Hye-Gyoung Koo - Hyo-Jung Kim -
Jin-Myong Lee - Hae-Rang Lee - Hua-Yu Li

ABSTRACT

The provision of financial information to consumers more effectively has become one of the
key issues in financial consumer policy recently globally. To provide consumer centric information,
the exact knowledge of consumer’s information searching process and behavior is more important.
Because the financial products are difficult, professional so that interpersonal channel was
active in the market.

The focus of this paper is exploring consumer’s financial information searching type. Specifically,
we surveyed consumer financial information search channel by multi angle that are the width
and depth of search channels although many research have checked just width of information
search channel. And to compare the financial information search group characteristics, we
measured financial experiences, subjective financial knowledge, objective financial knowledge,
finance involvement. Furthermore to compare the post-purchase situation, we measured
understanding level and satisfaction of their own financial products.

Our results showed that there are five financial information search type that are low level
search group, normal group, self-leading group, checking agent group, high level search group.
Composition of low level search group and normal group are each 38.8% and 26.2%, so many
consumers didn’t work actively to search information to buy financial products. Through these
result, we can expect the possibility many consumers being financial information poor. Also we
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confirmed the main variables to affect being belonged the other information searching type. As
a result, The important variables to make search financial information actively are financial
knowledges, financial involvement, the financial education experience, marriage and age.

We argue that to protect consumer in financial market, the policy have to focus on understanding
real consumer’s financial information search behavior and next, have to apply customized policy
to different consumer groups. This is an essential step for financial consumer protection policy.

Key words: financial information, financial consumer protection, financial information
search type
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