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= 17 4ol Fol2) 20|k 5 70| steica SHAC oloh-ArH Y
2 7bal 5ol Qi H, WA, T3 P (2014) & W19 AL A
2 4o] ohet Apkem ZAE A5 Hapol7] whizel ¥b|el HAIE CSR B
F4; w7} obd Sy WE B W as} ek Tt ek 3, w19 AAE A
W ARl A2 8] 417 W 4= 9l 7ol ohujet Hie] e peolehs
oI 71 gUEE 2 W zw% B4 MeE B ATEIAS - AR,

How - AAE - a4, 2014)] iZHEM AT l‘&:"ﬁ“’ﬂ Ae7d e 5
W7 opd 9] R A 2] Eofof itk ] oS oljith, otA dETt diE, vt
719 M= 71d0] AR kol A e 4 *10}04 /\}Q TdEE0 ] 714 ohsf ket

42 A1 SR 8 ) ok o 919 A Seeka ekl Aoleh g
3 o], 2014), oleF $AH FHE AT A Z1elriA] ololaA] o]
CSR -3 Sejehe 1 219)8 o4lakA Bt ek ofojzlt Aok, A4 4%
ol 71999] CsR 2ol 71%i0] st ATE &) olele 2 WY HA
Q13 ©i712) 2ol ehg A M) YA o]7] whie] R 7] <jo] S o]
delA = g Hel Bk Yelv) 25

3) CSR ZIXAk CSR &=0| £7[5#A ZOIE

u719] A4 oh Thste] 2 7]¢] AR o4 Hofol A FEuka gl ZAE7] v
2 A otk ‘HAA ozt Ha| ol 1] A Algjof|A] AR HekA ez 9l
Zro] AATol| sl 2 of= AdEollA A4S} Aol whet - sshe A vt e
4. 0]37, 2010). AlFBIAE S T8 xme wAs}aL ofof whe} s}
™ ¢ Loz} gRlof| A A7 E ARsH| dEl= A2 HtHRobinson, Johnson,
& Shield, 1995). &, 274742 AokE Hzoka = = s =l Al qlofof st
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o]gh= Zlo|tHGuignon, 2004), ©]2|3h %178/d ] &JulE 7|9 CSR &5 2750l i
AlA B, 7] o] =85k= CSR E-5-2] 1At 579t 71 o] &t o]ofr|sh= &
7] Atole] dx o] 2wl Z17g4do] 3= CSR Egolztal 7k = 3l Zlofeh, 1
A A ARt viel o] W7 AA7E =2 Aol Al 7 71%o] 4885k= CSR
52 A0S A7 &), W A Bl £ 2 A o 2ol wh= vt
719 A7 = Aol M= 719 9] A 9] st ofd et dA, T1ear o] ok
7| Z7Fsto] B7RE7] wzoll(4egt - ol R, 2014), 7190l AR Ay
< 2% vlE|et Huf o] RS0 A 9 w|Eie] 7Y EEol7A] Y= vlAl= Aol
o, wEbA A s, o] 2 lsf A1 W71 AAZE A 71de] shar Rl ofok
719] S oA sk wglo] Hot,

TEQ A BT AT F= A A8E o] dtE o itk 53
Adfofl Sl gAY 7HAl= wol A oFsfi Frtal B 7He =, vhtA| Zolrk=
AF2] ol A of 2] 7] e FAlofl A sljof Sk Aol A SR A 1S shtel
Afot7kopd of 2] 71| o] HIbEl £ - A%t - = A B Aotz Aolrtof Sz Aol
oA ¥t Morgaine, 1994).

770l AojH E= sk O]‘I’T‘oﬂ sl Atet wRES B, o ARl
U DAY T2 ol ofuRE 7] H8f & W}EJ% 73
(Goffman, 1959), 3t H|\t} ﬂxqg Foll HAL e vk Aol gt =
T Aol dojE S FEshs 2%lo] E 4= tHGudjonsson, Siguredsson
2004; Weaver, 2005). EFRIFFe] TA oA A7} AFilo] o 3fFofl thaf] 213k 21%
= o A = A AUE 2ste] A7 1E WoksolA sh] fial 21784l 7%45]
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ofl, AFES 719 £2 B85 FANE siAsHA] b=t Aolth

A O PR 22 719 AU Al A ool A= R olek= el 71l
Ol A 82 = = EAIZE obdEh 719 Sl Qs nAhd =8 ol s
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Sef, 2014), 71 o] 44 v]tio] 5 ABAE o] FBH nlciole] Syt Hura)
A48t Sl e o] o] Abgo] At R o] g4 Slol 7190l Ag sk
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719 ARte]] gt w71} A A7E Bufsl ol el A CSR &= st = 719E
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o] Ql=A] EolH S v Folgh A glok= SHRH377E, 75.4%) 7F titol $laL
1~23] A= gt S§HAR= 83%(16.6%), 3~43] A= ToAst SHAH31E,
6.29%)= Aich SHAES] 9 A5 2007 ¥ o4} 3009 ¢ vlRto] 71 woka
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A o719, 14,2%) £O2 UERytth
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F4
& comm.

A e7F AT A9 G2 oA B Maes 1Y BEASY fo=E gelst
o AF-EAlEel Was M0 IAE EIsh7 = Ytk

HA 574 mdlo] A5 gRIsh] 918f] SPSSE &-8-38l M= 1] A
o F HALE FEoIith. 581 APA TS} 3% HARE M-plus T2 0| F£4]
sto] 24 mdlo] A3t & elstolrt, 1 Ayt Chi-square = 214.129(df = 48, p

< .000), CFI = 959, TLI = 944, RMSEA = 083 (90% C.I. = .072,.095), p
< .000, SRMR = ,038= YElL -5t 2 el A5 H e} o]of 2} a9l &3t
54 FEeo] aQdR # Holu=A] 2RIt Ay, B FRATY fol=Eo]
Z.001 = 3.298 7|22 Fol3t 3k UERtHp < .001). olof &7 o] xdl
AR AT E g B ol 2t 2 83150 ARAREE B FouRt A RATE
7HA, 22 &4 2d Odle Fste] 2 BE 24 TR Holrbr| = AR sk,
T A A0 A GA Q] A2 o] APeS EI5}7] 93] SPSSE
Sl Aot £ HARE ARERlet, olu S oA ARSSHA] QEtHE A
FA A 6712) (A A M2 sHE a.2lo] gl7] wiol 578 TAlollA A9
= 7 Foste] AA| Gtz mdlo] oA 2 25 HA g2 AR ol
tloJE 2 3k M-plus 213 of] F{lste] Fha mdlo] At s SlskRiny, 1 4
I}, Chi-square = 662,048 (df = 110, p < .000), CFI = 893, TLI = .865,
RMSEA = 100 (90% C.1. = .093,.108), p < .000, SRMR = 051 % YE}EX|
2 e A= HAh olo 7tE BT o = AE7F A=A LM Test
(Lagrange Multiplier Test)& A3ttt ol 7} 7]55-& 10,0 o2 AH38}t



A A7 skt 17:‘4 Y9 with Y8(J<L741 st S S, Y9: Al Y8 vk,
Y5 with Y4(CSR 217843
5 —‘?‘— =4 62}% Y5: 7, Y4 2 44)% 7= 5 el A= s

gRIsHTE 7= Al A2 2H2 7 2.2 ¢holA B AE-S Sk Zlo]7] w2l
7HL§X42 Lt OliX* oz ZAE o] HE FAs7|= sk o] Al H2E Tt
S wd Aot 5 SRR1eH A3} Chi-square = 466.853 (df = 107, p < .000), CFI
= 932 TLI = 912, RMSEA = 081 (90% C.I. = 073, .088), p < .000, SRMR

L039% Y} £2 2 AeS Bk ol Al 7HA] B=7F 7 Hdls &
& T YR 275t %‘Eﬂl¢ WS eI,

o

AEATES] 1Y S RIS A} ti7]d Akl sl 7= W1 FA
= 71 7o) 435}= CSR %}%54 Z17 /g0l A2 Ffe F= A 0= YEhyitt
(B = —.419, p < .001, (A+7Fd 1) AA). 28t -gEAEC] 71d2ke] TAE
A B71EE 70 7] 912 CSR Sl tigh 2178482 Al B7teke A2 Yelyt
TH B = 692, p < .001), WehA] 35 BA o Y F+= A /4] A=F=0] of

" ZE0] YA o S At EA2E 3 4= QAT o] Yot y| 918 35 LA
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é

N

] HIA(B = .097, p < .001), aA(B = 182, p < .001), AF+ (B
=172, p < .001), YIEYZ(B = .081, p < .05), EA(B = 469, p < .001)
=I5 WAV SR S = AL E UEYITE &, 7|0l A= BA

A F2Fo] ol 719el Aok 135—3— o] T A=, 5 ARN ==
Asl Foi(57848 A2, dF 22 vkl vkl L7 D s 2 2 &
A=l 7193kl A S 584 02 B Eet 71 o] HA| £ Aol &
FolAl FgE & = des G 7IAET VIEYAMEYA MEh st SHAE]
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a7l 4, 7 2 23}
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<0594 5.9
734 S 0104 o]
,,,,, 001014 82|
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> .05). ofofl WA =z Bdl Qb v A9 35 BAE o FEAE S T8t
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715 7dehe 22 A s A=t 28R 290 FAE 229l 4H] 52 Sk
Aoll= A=40]A] ok A (AghE, 2013)3} AZE oL sl

o] 5 FAIAREC] ARl & A §-A] ke -SHARE0] ol B A BIIskAL Q=R
A Aah BA 4] A S UEQFAZH W = 4.229) 00 tisl 7P 578441 Q1
A& BTt &, ARl 7R o 55 AR E AU A TR A S AR Pk =
5= = 71 P E5to] 7HIARE S BAIE ald s At sk A QlAlskaL
AR T 7 A o) S ETE O 2 A5 Kol ] 4] 9 Q1A 4
T UERRAL, U] A 4] ksl tisiA = 2 A4S YERlA= 23ttt
(TR M= 4173 > AIA M= 4,028 > /NP M= 3944 > JF-HF =
3.903 > A M = 3.847). &, SBAE AHAlo] o] 85l FAIAR] BA| F-A4]

A chel 12] 4 9k WHE Wl T gl Al gie. Al ol ot
FAlAehe] ok BAN A RSk B = 4.032)7) 39 71 9o] BAIRE
EALKA = 3.965), 7L TAE ARIBALY = 3.893), A2 7ol A5 gL 7
A5 QIERL B HR(M = 3,560) HERE S R, 77 Aol S0 4w
o $X)8 BYL. 5, SEAEE AHl0] ol §oH= BANSIS] B Al chef
o $E B1 A U AR MR, SRASE A0 AT BB
7HCSR B 58T 9ho] k= AP T olob|5t gli=x) BS 1) B 4
=2 Fofaka gl9lonl(m = 4.298), AAINA et etk =27 FolshA) 9
0= 5,557 T 9 7190] A0 CoR A1 % 43 ol el
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Q7)o e 2R o FTE0lAl e AAE 5 =S 580kl EE

o] = -3 AT 71 o] AR WolkEol= A E Hof F= dEre w1l
(Ki & Hon, 2009). WetA 7|92 5501 Al =2 AdE 2T = s
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AR ole7h E131 9l 749) Tl AU B AR RS 8 A A

w2 g PejelA] Fol A7) EARSL sk $lel 2w g sl ok A
< zsok o ﬂom uhx|upo 2, Sekxjol] o S AF Y A ST oAk

TSR, S BAIS ] 18 o5 AP A

71 vEY] %‘% eE E%om £A4) side] BasE FHH 55 WA 4ol
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= .081, p < .001).
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SN, 2018. 4. 14) 52 o-§AIA 213 2 Ql FaF= 714 = 3= FH )7
ololl tiet JHE A2 o2 A3l F71E vid ke U, SPAIRE 7] AdRke] A
SR 27 Soll tieh Fie A a o= I /i g e 2 Tt A] ot &
& WAV S = Hl abEolA] oF& = Aok, wEbA Al s= o] 2 EAlek 194
22 Aol Hisl vhro] AES ol Ha A o= AR e ks vhA] Al s
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The Impacts of Anti-Corporate
Sentiment and Organization-Public
Relationship on CSR Authenticity and
Communication Intention

Focusing on Relationship Maintenance Strategies*

Bae, Jiyang
Associate Professor, Department of Communication, Chonnam National University**

The purpose of this study was to find how to accumulate CSR authenticity under high
level of anti-corporate sentiment. Based on online survey with cell phone users,
anti-corporate sentiment lowered cell phone users’ perception of CSR authenticity.
However, five relationship maintenance strategies such as an assurance and positivity
strategy increased a good relationship between users and their mobile communication
service company and a possibility of good word of mouth. Therefore, managing good
relationship with publics before executing CSR activities, under high level of
anti-corporate sentiment, is very important for mobile communication service
companies.
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CSR authenticity ® Communication intention ¢ Relationship maintenance strategies

* This study was financially supported by Chonnam National University(Grant number: 2017-2692).
** jiyang.bae@gmail.com

=2lol 8| MM H S 2AIM0| CSR ZIEY iAlat HFLA0IM 2|=0f O|xl= B&

t=]

77



	국민의 반기업 정서 및 공중 관계성이 CSR 진정성 인식과 커뮤니케이션 의도에 미치는 영향
	1. 문제 제기
	2. 문헌 연구
	3. 연구 방법론
	4. 연구문제 분석
	5. 연구 함의 및 미래 제언
	참고문헌


