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An Exploratory Search for Factors that
Help form Employees’ Psychological
Ownership and Corporate Image

Perceived Authenticity of Corporate Image
Advertising, Job Satisfaction, and Internal
Communication Satisfaction

Moon, Sunyoung

M.A., Graduate School of Journalism & Mass Communication (Advertising & Public Relations Major),
Hanyang University*

Han, Miejeong

Professor, Dept. of Advertising & PR, Hanyang University**

The current study analyzed 318 employees of a steel manufacturing company to
examine the influences of work-related factors such as type of work and years of
service, work-related satisfaction factors such as job satisfaction and internal
communication satisfaction, and perceived authenticity of corporate image
advertising on forming their psychological ownership and perceived corporate image.
Results indicated that all the predictor variables were found significant in explaining
the formation of psychological ownership and corporate image. Specifically, the type
of work significantly explained formation of owner’s spirit both in psychological
ownership and voluntary attitude toward work and organization and formation of
favorable corporate image. Also satisfaction in internal communication turned out to
be a very important predictor in forming owner’s spirit both in psychological ownership
and voluntary attitude toward work and organization and forming corporate image
they work for. However, perceived authenticity of corporate image advertising
explained the most in predicting formation of owner’s spirit both in psychological
ownership and voluntary attitude toward work and organization and respondents’
formation of corporate image. Results indicated that the corporate image advertising
has significant influence with its internal public in their perceptions of psychological
ownership and of their own organization image.

KEY W ORDS psychological ownership e corporate image: perceived authenticity

of corporate image advertising ¢ job satisfaction ¢ and internal communication
satisfaction
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