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1. M2

Ap23=0) Ab2lolA] 71909 2F Hie AAIA 7HX 9] AEelth, AAA RS A
A F5h= 719 A o7t itk LEu L5 71 BAIA 7S SR
T 4] Ik o] -5 Tk 2 4 Qlrk 2 olf 7]<lo] 35 AAA 412
ARE ThA] AL2lof ghdsfiof Stoh= el 20| AL 51 2] 0] =450] HWo| o] whi
OJtH (=2 - 318] %, 2015). WehA L5 7|95 T4 AAIA 7] A=elvt 3
3 310 o2} ALS|4) BeJTpE chafo g Bast rk, 58] eEuAY RLe
719 AA7F uljstal 2750] whAH Aol 7191 2] ARs]A Qe 11 /ol H
SeolA| T ek

7109 Ak2] A Melo] ol whf @5 29| 7|HES thdRt Al o=
A+2] 3-8 E-5(Corporate Social Responsibility, €13} CSR)= A 7H8}aL I}, v]=t
= HI2S B2 =71e] A 7l 71 ES e AEE CSRE 3Alstslr] Qg 220

=
WS AL ol ] 1 SHE91E Al 53 ek Wilson, 2000),
_<’>_

2 UERAL Stk & of= HI-go] 4eHkE= CSRolH, 719 Y12 Al EAL &
5 HI-go] ISR §h= CSR7HA] &b T 5kl "R o] 713 Zlofe)

L5 7199 CSRL 7I950] ArelE] Al 3Rt Ao A F85HA]
I uHAIE B PR AR = 27t /XS APARIT, CSRF U E B2 50l
AR PR ARoll A H 8L Qs ol HER o wiZolth, of2%t e HY,
DRSS 9 olgihE S5k 7| YRt ARl Aode ek 7199 AlE
& AS8k= o] FEgRIthal B askal 9t Smith & Alcorn, 1991; Creyer &
Ross, 1997; Sen & Bhattacharya, 2001; Yoon, Gilirhan-Canli, & Schwarz,
2006; AXT] 2014). F, 2B CSRE M= 713 9] Aol o W vl8-S A&
o YA} 1o (Creyer & Ross, 1997), HIGEHAIE S-Hok= 7Y o HHER o
Ak OAFS Zh1 9l A o 2 Yeh Al 9t (Smith & Alcorn, 1991), CSRE 3]
SHPAER Stolg s 71 G Al FUlES shaL, -4l 719 oA E A=
Fo=m uAg 8l PR AHIOIA A1 FaFe vRl= Aol #9stth(Yoon,

Giirhan-Canli, & Schwarz, 2006), 1 A3 B2 7|52 CSR 714 olu] At <]
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tHAlhouti, Johnson, & Holloway, 2016) 71958 /\}ﬁﬁ. 2l 8- t}5l7] Yl
A A 02 CSR= SRl QIAITE, AxH|AFES o] 23 CSRO| B AR A QS
st AZ81A| = Ge=tH(Webb & Mohr, 1998; Mohr, Webb, & Harris, 2001),
7Hg, WE=d=(McDonald’s)= Aol B2 =& 7156kl A, AlEAE= 5
H 78] 7|55 AA FHoar vdial QltkHorovitz, 2013), B=9] A 714 9
Hl(ExxonMobil) &= 2Hg B35 {8l 6605 E21E 715 ATE, 1 o] 1100

g2 | He uﬂu}iq 7432 W)= 53t Breslow, 2012), E3F AH[Z =
o= FEshs AlES TulishaA FAO] e A Akl A A¥e she
A(Sparklett's) | = ‘:’ﬂx—q.?_] 132 H Yt Boyle, 2010),

= o] Aol 2000w FHtel] AHd gt AhAbsAF gl Ao HHE
O] CB e &t HHA A< ol o5 =1 vy 24 o9& AL Xﬂﬁ]roﬂ ﬂ
FE e wl, A 158 A A ARte A1 80009 o, ATHAREAF 15

ofefi ol 451 ALl 7] hebekan Alele ol e, olel el etz of £
AP BT} AR Lol 7112 9171 mulskL LS vlakg Rola] 9
gYsolehr w9 Yz o|glom, T XAEuEA S 4t Ao] Ik - o]
A, 2006). Eoj9} HHEE(Mohr, Webb, & Harris, 2001)°] 2|3hd, AH|&}2] oF
50% A== 7192] CsRell tisl 5822l EHEE o] 2T 9F300 == CSRO] 7]
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o] Qlrhal QX eh=71e] AwE oJulgttl(Varadarajan & Menon, 1988), 12
A2t 57 2ol Y9 FA7 5 WS sk 2T = tigh AI3RK
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w2 7h3]e} Ao rrm ARl sk sk, Wit 8ol

o= aulRFSo] Azkshs AL oJuIFTH 4%, 2013),

2747 CsR} B AT50] S¢lo] Wol o 2olA g}, et 72 el
Puiglol} ATHAlS H A o7 weotsi o 2ol

O
Feol A it 5, X|2bE A3, §7] 22, 144 Fol a0z CsR EﬂrOﬂ of
o

25171 2] o1 2ol A o] 21 AD 2 F3 4 alh, el
ke ulA i ARlol} ATpRISS shte] Qo)A EuA EE F5t
202 Tk A7 u)$- v ek Holth A - 4, 2010), WEEA] B AT
L CSRO) A7 RS EYuelo R X7kel 7] EEa AR AS el s
A ool v A A PAES sotskin aet,
) Q7B 1% 4, 719 olol A, ] W9} -2 CRe] AT o] sfol
g 3 AT Ak A 7] lo] Auls RIS Zekste] T4 o) wg fal
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2 A7 7o) A5 e CSR Bio] JFG )AL R WSS
3P4, 24 0.2 wlolaho 2 ol 24 Aol CSR ¢he] 2|92 Shfsta Al
A 1905 CoR R CSR A% s el @ A0
Z1eREITh, Wk ohjel & i 1] 7|4 thio E AE AT 3 Aol ohet

o 7% ] el €1 254 ks )

2 0|2X =9

1) CSRe| 7Hdat et

7142 ARe]A] HQjo] E4 =o]¥7] Al 21219539 Ell(Bowen) 2] (7] 471
AF8]A Zel(Social Respons1b1htles of the Businessman)) ©]gl= 2ojAjo|c} H
UL o] Fof| A 7] o) ALS]E]| QLS ALe] o Skt 71R| &f TRl A vl ARt A
= SR, YA A sk, 1B e Sfjof Sk 711919 ol ekl JTHA
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B3] - 23]9d, 2010), HAL) AL Q) Q1Alo] T a3t ]S Zh= A2 o] ST
Shet= AEAQ1 7199 J3EE HolA 71U A Bs2 Hot 2l s A 3ick= &
OoJtHF - 318, 2015). L2fut o]F 7|42 ARSlE] H Yol et 7lE 2 o
Aol sl vl thFstal AolstAl olwof gtk 7hY, Ze]=vKFriedman,
1970) 7199 AFe] A A 'F159 YRS EFote] 7|He B Fste Aoz |
ojut &E|A WS A7IHUA 7Hse B2 ol =3t
- F23ct dloH|A(Davis, 1973)+ 714<] AHs]4
o} 2ok e A4S 2T H 7] 9] o] A== F o
o3k, gloju|Aet HEAEE(Davis & Blomstrom, 1975)- 7]
= AHE] ARG BRI S AL S fIRE e Fslior s
O] o 2 AL AA| O] FA| e fIgt A o= o, Bkt ‘:]"ﬂ(Brown &
Dacin, 1997) A2 AFS]%| o5 5l ofojut Tl ¥ 711 2] 9|9t g ol Al
LIRS REIRIEs ARSI
IH7FePA, A< 75 S 918t 7]t AlAI71 48 9] 3] (World Business
Council)+= 199940l 7194 A4 A9 4ol A& =017] flsl 710l AF2le} A
o, 71, TR LS A Lot A& 7se BAIA B Sl sk Aol
oJglon, FH AT L3 (The European Commission)+= 7| HE0| AFFA o2 11
S0 ol AAET FE ARSI 7| GOl ALR A, 2 A HAE B ?JO]’L 7H
g o2 HoJgith(Newell & Frynas, 2007), ©]2]3t t}afst 3 o] 52 51514
714 0] AFe]A] Q)2 "BlAke] o] ol oA =, el o Ofsf] - A @101/\1

= ARl S AgFske & olatal & 4= E}(Preuss Haunschild, & Matten,
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2009). oF2 CSR /NdE= el & A 27 l o= CSRO] 7 Folut 5= 3ol A
A= AR, 2ol ARy ofsiEAIAF B o2 Hal 231 Al & 4 ITHA

At - olAlY, 2013).

eHH, 7lE(Carroll, 1979) 719] ARl A A&7 /fo] ARAlo] &3t ALl A
A, WA, e, A A 2k o] A Qjof| it Abgl o] 7]t of] RG-St aAl B A= &
Folgh 54 Jid o2 Aot &, 19AI7F AAIZ YU (Economic responsi-
bility), 2&AI7F H2& 22 (Legal responsibility), 32417} 2214 2 (Ethical re-
sponsibility), 4217} 244 A ¢l (Philanthropic responsibility) ] tHBlindheim
& Langhelle, 2010), A1SAQ] A2 2 edolet 7] o] =3 sljof sh= 71 7|24



1, 7HE(Carroll, 1979)2| 4THA| 7| 2] Atz|=] 2H

7= AN ALEIE 7|ch ol
A1 e 715} 712501 7|2io| 0l HE, I HE, HIR FAs],
ZR R4l =5 2 At19] 7120l 7RIS R2) oA 2N S
M2 EA oifet 27 T W U POl B4, 817, Ad|X,
HEX Y 71240] FABIER 2 S HE H &
HBEHA AI740F oh= =4 Absle] 710l o= Algls 85 2X|, 2tl2n
2|5 2ol gt 7 |ch Hetst 9| 22| e
HATH 7|40] AFS| JhAlOl CHal | AkBI2l ZIRIol | 7IRiel At 7|04, XIS AtSl, B,
XS #o! | MmO = Hoflol sHe M | ChEt 7|cHet Hiz 242, 2ajole SO x|

El__ O]— = T = i
KA, 2014), ARTAR WEA Bl 7|950] 719 S SHeA Hol
AT 17 Shll ] 214 o5 ofok Rk sleld, 1, AR $aket Al

2 HAsHA ek 719 slAle] £ S5k 2
zk L

5o] 0
A AFE)H 23] B52 o} Ao 5

7|90 e & EshiA FAIRsS 8t 2

UL & = Qlnh ABEAIR] #2124 Y2 7IdEol g W ol ol AFe)E +f
W& 2 A 7]aL uhefof itk ZlE ofndte), thA] Tl Hofl= T AIE o] A edE =t
&= Ae) ] ARk Rl S o {9 tellA 71 BEe vk Al Rtk Ao R s of
T ZAZE QITRAL s 2t AnfR) Eole flsiA APEA SR AlEE ASel v
2lEsl = A9 5ol olofl s ErtaL & = AHENAIY, 2014). RAT} A TEA ]
A HJolzt 7| A 5o] HEOIY w24 8ol AIEA] Al 719 AR Ake
2] 7ol ofsl] F71 5= AP WRATHCEE ] - 245] 9, 2010). =, 7192 A<
ek 7lEe

o]

=
2 mgo] Pag Fo] B4 7|H A 715 B 25 o A9 &
5, BAL 2 5o sk}, o] 2 AE(Carroll, 1979)] A1 FRlo] dhgt g
7 Aol 25 7190] AHE1 2ol Awshs AT T4 Bol HgEn
o

AtHWood, 1991).
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25 7199 CSR2 Y ol Aadt o7t opunt, = F=8 71 231714 i
02 ARTANAT 2 2ARE 71 Abe] 3o def Aol wh2 R, 201449 73l 5
QF17HARS] AFS] - HI-8-2 Bt 115962057 Polut = A o= UehdtHd =74
1A=, 2015). 2=t Sroll A A Egkseel, 7194 ] CSRe| R 572 B7H
W= Zlo] ofu, CSRe A o2 =3)s14] grord, @3]7 7o #44 9=
7N A A= AR AL Qlek, 7190l CSRE: +3S off k4] 1 & sfof & 2%1=

of theFsiAIRt Z15-2] sty ukE A d(fiv) ol vk, AL 712l0] 20139 7€ Al
U 103592 dVde= AAIRE 7] o) Abe] ] AQlol gt 2Af BIE HH, oHA
o] 51. 2% 7|45 CSRo| 7199] AdAT} SR F=rhal S 3EH2013. 7. 24, Al
A471%). é, W2 AFRES 7952 CSRO| 7|49 om|Auf Al&of] 2 gtolA] rhal

P

u

o
X
QL
=
0_u 30
<
pack
2
u)

A4 Eﬂd 7HL:‘7H o= thpd Ao}, ey kA o= = 7R 7He] A
7+ WA (perceived link) OVl - o]@E, 2010), 7|10l A ¥dk= A2 A
FA| 7He] AR S o2 AoJEtHDrumwright, 1996; Menon & Kahn, 2003), T
2h4] CSRO| AAdolgt 7] o] srafish= CSRI 7] 91 2] AlFolut Bl E oju|x] 2
Bl A 59 dEo] duid Az A=A s QUW}E} sl
(Varadara]’an & Menon, 1988). A= o3k 21§/d o] CSR atef A7Hg 42
F= PRItk AR oIt I A A& 2 CSR ¢AtollA] Eol thofx]aL §l
el 5 shubz Ak ol T HEIRIF, 2014).

A o] f- % opeFaitt, vlefrtebdat wli=(Varadarajan & Menon, 1988)
CSROIAS] AFHEL 7135 23H4, oju)x] A3HY, B A3 So2 1R} 7]
AgHdolgt 7199 CSR 7| AlE2] A4 T o2 Fojent, AF AA
7h =RIEAAE O] SAE BT 7150 Aouh 2= OfF 7|0 ol ¢l ThAflof
SEES 7150 = 5 7199 A2 CSROll ARSSHAY 714 9] 2aL7F A AZ] AljES
2 CSRok= A& WAt =d - 23, 2015). ©]u|A] A4 71| CSR o]v]
A2} 719 ofu|R| o] LA H= HolE), 2H X13kA]Ql om] A& Zhal Ql= 71 o]
U 4171 A1) Qe 7N EA] ol ®E A1 9F BE1E CSR= R, o] o|w|A] 4
o] =l & 4= qleh B2l 29dE 7149 CSR a4 =2 7| o A=

I‘E



A, AT R 2(2015) = S uetoll Al ¥E 719 A A7 sk @145t
W 79E vhetoheba} Hl=(Varadarajan & Menon, 1988)¢] A|AIgH Al 714

3 9ol 7199 o] whE 7] ol gt Bj=2F CSRoll thgt 7Ithzto] th& Ziol2t
Thsto] i ARHdS 7ttt T A2 7199 CSR et 7] S
A A2 AR - A, 2015). 717t 2R 7| o] AUA A 2 7]

SPAL B2 w7} 2 7]¢00] 5] HE 71RE SHe A o) Aol Wol

:10 »

£l
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R

ﬁ il
91_:

4

%9

o

o] 2 CsRe] Mol 491152 719] H7lof Al FHE e
FEE M| 58S CoRe T 20145 Brb

Ao g Yepdrial £33t Speed & Thompson, 2000; Sen & Bhattacharya,
2001; Forehand & Grier, 2003; Menon & Kahn, 2003; Becker-Olsen, Cudmore,
& Hill, 2006; &2 - FA9 - "8k 2014; AR - oA - o]FY 2014). HF
2 o7]& - 3AA(2010)2 A /o] CSRE| Th2 Ak S4B R THE CSR A5
Eol= 7P FEE o] 2 Wapetal ¥e]aL i), A9 =0F F(Speed & Thompson,
2000)=> CSR A@do] w25 7|l tiet axn|A=4] Zn|et a4to] F7tste] 7]
Ao AFoIU AHIAE Ffisle= o] oiths AS ER, M=t 3F
(Menon & Kahn, 2003) %= CSR Aol AH|A=0A] 3-7421¢] Fak2 n|Xnt=
AL 5o HA-2A1T} T2 S5(Becker-Olsen, Cudmore, & Hill, 2006)=
CSR A§do] == 1 s 719 9] BiE 540 ¥ F2% k= 2a He ek U

Lo

i
off
:?L

of,
)
o
o

o] Ao M &2F - FAY - HBlH(2014)= CSRE| Aol == 35 &HAE
o] 71 Hi=, BRHE i, 1 o=t S A e gl Rl - oA - o]
TU(2014) ] AollAE= CSR Aol & -7 71 olvA7} B 5784 U= B
Wt webA 7] }doll digt auAEe] S8 A9l Hle= olFe] Wi7] sl 7ol

A, HAs B3 qehdo] B CSRE Saahs o] mRHolakn 3 2 gt

(Lafferty, Goldsmith, & Hult 2004; Barone, Norman, & Miyazaki, 2007),
ey Aol Al siA] ABfRHEo] HEEA] CSROY el 58 412l 71 s}

= A& ofyth, &2 YollA AuE AA Y AP/ o] w5 W CSR| 344 avE 4
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Foh= AT50] FEH 52 BT, AR A2 AR el 2UA olE S
upehom e Aghyo] muls wal A9 ok, = S0 CsRol
Aol WP ek 4= ks dHEE 21 ET tiD’Astous & Bitz,
1995; Ellen, Mohr, & Webb, 2000; Menon & Kahn 2003; Du, Bhattacharya, &
Sen, 2007). 7}, A&} HEE(Ellen, Mohr, & Webb, 2000)-& 230 =2 4
& 0312 5712 U] B3, 2ulE e 24 vl U Holeka |
Aetal i}, FekE 2 5(Du, Bhattacharya, & Sen, 2007) % 7142 714 2] CSR 7+
o awgol St e 4G 71981 57100 i ekl o] WAsiA =
o Holcku ghgich 27} shH, Hj=3} 7HMenon & Kahn, 2003)
9 A9 2HASE 35 7] 0] AHAte] o]e & Sla|Al 7 ohizt st
T LS 3= A0 sy wiEel CSR &3k} o] ssrhal Argstar glot, oA
#fgh4do] CSR it 8l Aate] 0]z Qfape] dig G- AR A 1o 9]
Z10] ApoleH(HAs} - 3HEE], 2014).
71 Aol A A7/doll et AdRbE At Ayt vehd o= A9 A,

sy

A £, CSR 7192 54 ol 2HH 4TS W] Lo Releh, P4
A E(2015)9] AN E THESE A4S 2512 CSR el 2 JaEE mA]
L lo® tepton], Age] 43l mebE 2EAel Eupk et 98
Q1317 Ik, ol CSR 7]<lo] Bt o5 S AR kel 719914 ofdl

Aol web A= AgHA o] Ak gebd 5 e,

3) CSRe| 57| £2

L5 CSR A7ollA CSR BIFE 7hsdhe 8 810 & §7] 80| F55 ¢l
QJtk(Rifon, Choi, Trimble, & Li, 2004; Yoon, Gurhan-Canli, & Schwartz,
2000), &7] F2olgk 9| FA7F 54 AE= ks 2GS o mof ek A3 ANz
AH ] FFE oulsh=s A WITHUIAY, 2014). AHAES 7| EC] 9 F11E
Sh=A] I E718 S5 et rruE Al 7149 AlsE S A e S st
I 7] o]z E o7 &gt Bxoz sl Aolata df|4sly] wo|ck T8t
CSRE th2t}, CSR 7149) 7H & 524191 2] e} 1 2jzto] 917] wzof] 42H]
A2 Al 719 0] CSR= 8HA| Hl=A] oF4l& 2HA| = AL, 21 &7l sl thefslA 5



22 51 HekHAI9, 2016).
conlaEo] CsRol Heh 571 23 s o1 571, ole] Fejst 571, 44
/a4 571, 304 A2 §7), 2204 5] 5 vl e sk 202 2
2 QK Carroll, 1991; Wood, 1991; Rifon, Choi, Trimble, & Li, 2004), ©]2{g} t}
Fe571E FolA 7P E:A o2 225 = 2 oleh4 5719} o] SHist 57 0]
CH-25= - 31319, 2015). oleHd] B7Iet 71E0] IS Astalsete Abel s
Z]of] 7]164817] Y18l CSRS 3= A& 2Ju|$ItHRim, Yang, & Lee, 2016), 184 7|
U| CSR 5717F 3 olebA oA = et 23]8 W2 7|5 CSRel 7199 ]9
o o FFF v|A A I7HE gt Van Rekom, Go, & Calter, 2014). 5, ©]7]
2 &717} A5 3tk Aol

A3l A452 2RIAREC] CSRe °oH 57| 2 8 =2 siAlsk=tfol et 7|¢d
of tigt H77t depxickar =461l Qlth(Bolton & Mattila, 2015; Peloza & Shang,
2011; Garretson, Niedrich, & Grau, 2010; Vlachos, Tsamakos, Vrechopoulos,
& Avramidis, 2009; Du, Bhattacharya, & Sen, 2007; Ellen, Webb, & Mohr,
2006, Bae & Cameron, 2006), Z18]3 &H|AHE-2 CSRS H71a o 9 13 CSR=>
7t ok 715 2517 "ol oletA] F71¢} o714 57| HRE fEAIE
Yt Menon & Kahn, 2003; Forehand & Grier, 2003; Mohr & Webb, 2005;
Becker-Olsen, Cudmore, & Hill, 2006), Tebi] AH|A}Z0] CSR 5715 ©|EF& &
2 ekt o ol7| Mo ajuahfol tet LGSR B Fe BRHe
2 7lab e, 71, 574 71902) Csrol olEl) 710l ol o] ol et 2|2k
5L 714l el 5821 Bl = B/dHA HAINE, Hit 2 o] 714 5-7]of &8 o]
FolFlthal A2ke A-oll= 21 7ol sl 842 Bi=E F/d5HA Hrh(Bae &
Cameron, 2006), <, CSRO] 39S $i5t &5, = oJeld] 57| 2 Q1A TR 9l AFY
A o, S ol7|4 F71= A2 A5 2HARES SF CSRE 5710l oS A &
H, d=oll= CSRE| B35 YolE|H| "rR(o] &3t - A4S, 2011).

71& d7E= 24 HH CSRE F7] e 9 viAle 8ds2 vst
th, v 9H(2014) ) 2J8HH, CSR 57 =20l F&FS = 8152 O 84, A &,
TR 5719 T &4, @ H3, IFA 5 CSR deEF &4, @ R 594, )
2E/MIFAY 23 5 AFUACIA £, @ 3]0, ASA 712] 218 5 7h1H
£ 02 ol B 4= JoHEiRAIY, 2014). WA ZF3]9(2004)-2 719 TH £4 F

CSRof| ot X|2H= &ghdo| 718 Q=0 O]xl= FEf
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SRl AP T/d0] 355 B9 CSR= °l8HA] 57| 2, AP Ao Y& A= o714
5712 FEUTE A dewlth, Eolfjt 7] 22 7Y Eimol Gk vl
A, o|ebd F7] FE= T AT o714 F7] FE= T Atol Hls 71l it B =
A A0 2 YERFTHBae & Cameron, 2006), 71 H2] Abd el wehA =
e = et 7hd TRl SARRE 2 74 A o2 71
oll= 543 CSRYAIE = 5715 t=A s e 4= ekl A9, 2014). 7199 +F
R 57] 320 I vA=d], 71 71939 Sa7 S Hladlls B 4719

O] CSR 5715 B o84z FE5h= A o2 UeEPth(A14 - 244, 2008).
719 Bl S48 of 2} CSRO| AF A4 57| 20| S F= o=

2> =

o
%, ¥ S5(Rifon, Choi, Trimble, & Li, 2004)-2 230 &

N
N
i)
ol
o

o)
-0,
poy
|o

o

AR 5715 FEAA BT 71l thgh A=, ozt 71€) ofml Ao &
A ke IS AN, AR AT £5/442010)0fl W=, CSRE A7
E275 CSRY 5715 © s FEshe Aoz Uehydth 23 249(2007)
O] Aol A= A7l = AR AAS A= A2 Y
ERLLCSR 5718 3784 082 23 A8 o 4= qlvk, AT Qo= AFH (1A
< R A48, 2012), AEAEEZ - 24, 2007), APEA(0IR G - P,
2012) 5= CSR 7] F=2ol JF= Aeba] S Soloh(HlA, 2014).

2| Zoll= CSR &7 20l 92 vAl= a3 ez AfjyA o &4do] 57
39tk 71, 72+ 5 2E5(Du, Bhattacharya, & Sen, 2010)-> CSR 252 H-2 v
AJA -8 T HAIAE Ak A &) 54d0] CSR Eaoll thet 571 iAol F3F

= & 7 Ao AU #iA2014) 9] Aol M= ARrUA IS HIAA] L4

ol
ox,
o
i

¢ o,
o
@)
9]
=
=2
)
o
ol

=
WJ
)

e

L

g
Ql CSR AT CSR &2 571 200 frolvfet Y= VAL da= 9wl
of, oRAfe 2 CSROY| mE i AHAPE A AA] A Q1A], o o] =2 A W
A T2 AFRA] Aol o] 2A] WA & A A& CSRE 57| 200 B
e v = A 2 ol =R 1A Sl iRt e vhe e Sl WISk A

2o A7) v &k Aot Hl A%, 2014).

4) CSRe| zI’d8d

W2 A AEolM s Aol 2RISR stofw S AR HI=E FAS)



Al 3= 223t 22198 B WAl AT Beverland, 2009), CSR ZHof| A= 1A Ao
gt A7} obAl 2 uju|gk ol (o]u| g - HHE, 2012), FFEE A B

A ¥=81al 9t Alhouti, Johnson, & Holloway, 2016), %1%

o4,
oX,
flo
)
1l
oX,
=
c

=
=N

1

ness), &/ (honesty), 4124 (trustworthiness), 1&54d(genuineness), AHE
(facts), AAl(actuality) 53 T2 o] 1= 71d 2 2 (Beverland, 2006), ‘oH A E
o Fzolut Mt wiimoll =85k A o] ofuzt A2 f1al A o= v sk wt
2o Al St 5 (Price, Arnould, & Tierney, 1995) o]gkal F3tst 4= i}, ulzf
A CSRol| et 2]2He 217 /dolet 2xnjREo] 719 9] CSRe o® & F-gtoluh Azt
o] 3= Al o] ot AFSlE 18l A S 2 v sk k-0 2 Sh= Zlo]gkal x| 7}

L5 79SS 98] CSRE dste Aoz 2 ou7t gint o $8%t
nh 2784 sl Ao ® Wolsol=7} sk Ao, of
= ZA7NghetaL sl ke AH|AEEo] CSRE R4
1 Zlolt}, CSRE| 7ol gt o]++4 CSR= 8t
L 710l el 5422l B =2 FAIsH= 2.¢10] 7| % 3ka(Webb & Mohr, 1998),
2191 CSRE #3517 | = SFcH(Mohr, Eroglu, & Ellen, 1998; Kim
& Lee, 2009: Skarmeas & Leonidou, 2013), 7+, Gl ]Ake] "7 ] A(Philip
Morris) 7} 4 5 | 9)S SRS o A4S AR 2BAE2 ZLCSR 7Y
H Q1S vlHskal U th(Fairclough, 2002; Landman, Ling, & Glantz, 2002). ©]+=
g3] 71l A A= HijE= AR, CSRo| 28] 7oA E8iE dE
T k= AE Hof a1 Qlrh
CSR ool A IS F2 57] T2 dsiA A7 @l o] FoA it
&5 9-E]9} 525 (Alhouti, Johnson & Holloway, 2016) 2] -to]| w2, X2+
57| F20) 278 Bt Fat 21 WelaL ik, 150 dtol sk, S
A}o] 28%7F CSRe ©|BH4] 712 A4 -9 Aol sle Aoz el vhi
43%= 7199 CSRE A4 fls Aoz uofsh= o] 12 o]7]4] 715 S3ith &
£ A5-5%= CSRE| F717F oeh (altruistic) & wf CSRE| X7 A4of] of 4]
B7HE 3k, 7|2 o] 913t 0] 7] & (egoistic) F71Y 7F-$- 2GS 245 E
I 714 tist Hrhe vhmkR] A "ekal 2148l Itk Becker-Olsen, Cudmore, &
Hill, 2006; Bendapudi, Singh, & Bendapudi, 1996). L&t} 214442 CSRo| 4

i)

4

ol

i =821l

1o
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YA HAE 2L QL =tk o upe] 57 mhefolehs Tt S=29] Ipgo] ofytt A
32 7140l AkE] 2] o] o) fial X4 o vl 9] mpS- O & CSRS 3fgthe WS
3} ¢14]o]H(Price, Arnould, & Tierney, 1995), CSR 3 ¢]of| gt AA| 20l Al=E

oJu]stck(Beverland, 2006). wehbA] o]7]4 572 CSRS =838ttt} ol = 35 AJA|
of o] $lehel 71939 CSRE Aol Qlrkal & 4 gl
1A 4o] AT A= AThAgle] et A 719 B, 22 Alzle}

rl:l
i
ol

thokslet ou| g} 2HA(2012)2 CSRE] AR A 0] 719 o] n| 2= kS oIt
ek A=) tfghy, AR, AYFRE o= 2l Af ZARE B =g
43978 2] H|oJEl & FAIgE A}, CSRO| APAA T AR g, AU -2 CSR ?14
oL} 71 Bl E FA A 0 & gk vl A A A F3E vl|= Alo] ok 214
2 Fol A o2 G v A= Ao ® UEhyth &, 3% 7192 CSRel HiE]
A, 2P, AlE 3 52 =71tk s CSRefl el 2144 Qlekar Q14181
F3hH CSR O A k= 7|87 7} o itk Zlolth. CSRE 484 =348 f1et 4l
2 Q912 vkR CSRO| it An| A2 21784 Ql4]oleh= S Eelgh 4= AUSiTk(©]
uled - &4, 2012).

ek 71952 CSR A2fe T uf 2vfAE0] 71 CSRE b 7get A
O A|zfstAlol HisfA e A[SHA arefe Har) ek CSRe| Z17gAdoll sl =
o B2 ol8llE 8laL, CSRE| A Ade A=A & Aed = e Wikae] 4+
Hebd 79E2 4E41¢ CSR Azfe e 7= e 7191 ¥ 5 = Aol

(Alhouti, Johnson, & Holloway, 2016),

5) CSRit 72X o=

CSR¥ THE A8 A58 HH, aE S45k= TH5ULE2 719 34EHF
9], 2010), 7+ Q= (ZFY 2], 2010; Z<=5& £, 2012), 7] EH=(o]0]% - 2433
2012), 714 o] A|(F<=E 9], 2012), B E o]u] (<15 9, 2012), 7| B3

oY - Has, 2009), 719 B7HOIERE - ¥HEA, 2009; Y=ol - ¥E4, 2012), Zﬂ
& H7HelgkE - BEEA, 2009), AT A - ZHD] 2013) & -9~ thest
o}, 2R 7199 CSRe| 7l ool {23t GRS nl Xtk A RSl 4
O = f] o] ZAHAFREE AME-E| AL QltH(Murray & Vogal, 1997; Huang et

i

]

)

EI\I



al., 2014; Oberseder & Schlegrlmilch, 2014; =5, 2011; A&, 2012; ZA)
o - T, 20135 AR 9, 2012).

7 owet 24 ARUA A WS AR 8 22AH 5 24 ) A2
O S IAR T A 2> A = AEstaal she omeh & 4= Qlot
(Borgida & Nisbett, 1977), Q44 o & A2 g9} 9] A4 o] 247} 5= A

= vl o] 52 Sl 27| = SRk ZpSolut I, X9l T 22 Ao Al Fa st
EpRoll AN 271 T, ofelet SR el 7 Wk RSl Hmel ol
A Fa3t Aoz AE5HA FrhAlbrecht & Adelman, 1987), webal 7glo]
BT 8= thE ARelA 2 =7 Qlvhs S T2 7 )lolu Aetoll Fajt
= 9 3g9le) A4 acle] d 4= qlrh

CSR¥} i 25 0] A S b A3 H9-5-2 E 9 CSRE 7 ol et 584
A2t B/d5HA b, ol=let 32 R0l thek Al Wha-ql Al olm=of 5 A
SR v A ElthWalker & Kent, 2009), E3F of|H] S(Eberle et al., 2013)>CSR
of A7) Al2)o] 74 o] FHe) ek vk AT A AA B0,
7t ) ~EHl(Kang & Hustvedt, 2014)+= 714 2] CSRo| A1=1E w7 = 7 2J o]
A4 Y= vRth= At 23S AR 297 sHE CSRefl gt AHfRE2
ol4]o] 4 ormof RAA FFE nRth= dt At ltK(Skarmeas et al.,
2014; Skarmeas & Leonidou, 2013), ©Ji= &H]ZH=0] 7|49 CSR 9= & =51
QA A 7 Qo] S A Q) PR mIRITAL s A 4= Qb2 Aotk TR HA
Q) HFE] Z9-A7](Walsh & Bartikowski, 2013)°f] Wt2WH, 7|9 2] CSRo] 117 Tk

S 7= - St 3 AR YRS Al AR ‘/}E}‘/} A o)k 7Yl

it 578 41Ql B 7|2 A o2 SEE ook ks e o 4= Atk whebA o]
AT 2SS v 2 7|9 CSR2 74 &ffeof] frolet Y= v Aol 2

0y
ro,
o,
H

it

[

S84 9k
6) 7714
o] o) X)2kg A, 57 8, AHAH 5L

CSRO) &7} é:,%j 45011 ﬂm} °§§}'~g ol
tfal 2] zhEl AL AH|RFE0] CSRE] AR AL

o
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a3, Aney

(Alhouti, Johnson, & Holloway, 2016), CSR®] 57|& #ddl= b= 58 891
QL of|&E 4 Qtk(Becker-Olsen, Cudmore, & Hill, 2006; Ellen, Webb, &
Mohr, 2006, &2t - 2414, 2007; HiA|%F, 2014), AT A2 242 CSRe| 4
IHARIRI A ool e A kS mZIThaL oS 4= Qo 3k A2bH 579k
270 A oo FAA S nHTaL g5 4= qlom(oln|d - A,
2012), AZH 5717F AR Frtel S83 8219S d5T 4 dtHAlhouti,
Johnson, & Holloway, 2016). ©]/d9] =053 vl 0 & ofgfje} -2 A7 52

S23H1, o|efal ATUES FNLO R A mFS Ak

A7+ 1: CSRofl thiet X2+

Hetd2 Mgl
A7 2: CSRof| thiet X|2tE Mehd2 X1ztE 2Edol 38H
A7 3: CSRof| tiet X2t Mehd2 77 2l=0l X Jeks o1& Ao|ct,
A7 4: CSRof| tiet Atz] S8t £+ S7|= 717 2l=0ll X Feks 01 Zolct,
A7 5: CSRof| thiet X|2HE FIEE2 77 2l=0il 38X Jeks 0IE Ao|ct,

x

=
A7 6: CSROf| tiet Atz] S £+ S7|= Al2HE 2yl 38X Sgks olE Ao|ct,



3, g7 &

1) ZACH& 71

gV 71922 A2 o=t e 7S TRV A 2 52 AFY = CSR 25
WA 5k 917 WRolch, 3, Fle] e FFAEL i A s HIAS A2
off F7HSkAL lom, 7] gt B vlEe) A, A aE ] B9, AE 2
7)8 BAF 20| CSR B AlMS A QIEH(EAY - 3HS 2013), B3] B 7o)
ZAF A 7)o 2 AT AT AR SajueElE tEEs AH|A AJAPAL 7oz
SIEIEEN E%ﬂ Aol njRfole), ATEARS 2016¥ES] 7t 1A Y
(NCSI) &5 A F2ollA 1918 AAshs & 1A 9 2HAE SAlsk= 719z &
BA Q. 53], AdBARE AT S Auae] S T el jAkeh o] At
2o FAH Qo] A== 7Ide] ofy7] miell & Atolld H-staat o=
CSRY| 57|92} 1A, A% o= Sk bl Adsirtal T

Oy, 1

|

2) Sl
2 A9 79 WIS A2t AR, A7 7] 2, AAE A4, A o= 5
ojch, ZLE|ar 7ke] Wil e & 7| ol thgt B =5 S5kt WA A2 A 3Hd2
A0t 5= E(Berens, van Riel, & van Bruggen, 2005) ¢ 7]t A =& vgto =2
e - $542010) 9] Aol A AREE A F 2 A HA o] Yk AS =3
S AAdskTh AR E - $5442010) H#ALL F=2E(Berens, van Riel
& van Bruggen, 2005)°] 7|3t A5 vigo® 7 F 5744 At 7
0] 2] A o= Ftste] Ui o) A A =B AAR U 2 Aol A=
0] 2] 2 A= A LBkl A 5244 A A= v| Znte = A2k A
Aatelet, FAIA o= AREALS AR TS AFEALY] AE S YRR,

AGTAL A1) B B AGTAL AF BHT G Perk, AGTA ALS] B

u nE

A TS AGTAS A% BT Bo] Uk, AGTA A8 TR BELAGTA
o 9% B4T SARIE 55 47) FROE TG, o] 4 FHS BE T A
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54

EArz 231 = A 294 g} ~ 7 = vj¢- 2Zch ok

A7 57) 2 54 P2 AAol| uhet hekstA AAE AL St 7k, &
S(Yoon, Gurhan-Canli, & Schwartz, 2006)-2 CSR2] 5715 244 57]¢} o|n
A 7] F7| 2 RS, 0]8E(2007)- o - 5719 AFE] T S F|R
FakAL gleh 2 Aol o]gk=(2007) 0] T19] Aol A ARSSECSR B7] &4 &
A T = ETE AT °ﬂ “‘741 FAsto] ARSIt &, ATEAR= 7}

AES 571 Slol A B B5-S e, ATEARS 7199 AR A Aol o
517 flste] ALE] FH S5S JT:}, P32 AFE] o] dhdof g 3ak] fsf Ak
3] 39 S5 3k T 370 FEolnh o] 3/ FE2 BE 7 AR HERE S401
= A3 28A] Yt ~ 7 = v T EQIct

I

J

als

O[l

A2kl AL o]t HAH(2012) 9] A7olH AT 5% FES B AT
o A skl AHgG TAH G- W, AGBA ALE] BE BFS S
2] A1519] g2 SRk W] AZITE, ATBA] ALE] B BE-L AN A $-
Pt BFoleka AZIET, AGTA A3 BE BEL A1) THUS AHOR v
ool 2 02 LAY 537 FBo|), o] PBEL B 7 AL HEw 2

1 = A3 2ZA] ot ~ 7 = v I h H U

T Q= 54 Higell sl dA | FEE o2 AbelAl thAl ekt st
< & WA, 2014), & AFollM e 74 Y=g HeE AFEEIA AR
Aol Higt 54 A Q1 AlEE oloP ST, "Wl Al 2& o= AFolAl A ARE
FAL Ao, ZFE3 A AR TARE o183t oo |8 Aol 5 371

=
Fmo TR ST, o] FREL WY Bl Hur 250 = A 1
W8 -7 = e 29D

clo] 13 21 7] 45 i 48 ek, v 3 il 1 7k vielo
2 AT it BlEs AR ol SAIAT S AT £ 7o)
oF, ‘U Agkg Al Tl olZolek, ‘U= AggAtel thal S Alolek 5 37) g
74 HEQ = A8 294 ek ~ 7 = W agchE 2490



3) ZAHH SH EH

2 Aol A= A o] 22l A HﬂOl% 3 A=E Fskeich éﬂ}b 223l
Aufo] M AL A Qlol oFFct JEale M=l
A GAolT), A A= A3, A, Xlﬂ oo aLesto] vl &
A7l 23 717k 201619 9¥ 195E 5U7HK]olt}, SAl=
8.53 RIS o853t

4, 17 2k

1) SEXI2| £Y

B AT E G2 BE FE 70002 AAF o oW MELS Eglsto] A 2
NA= & 74778 9] SHol BA wAol ARGt WA SERFe] AdES B HA
7F3827(51.1%), 1A7F 36578(48.9%) = H]5=gh vl& & Yebgth A5 20415
E] SOA|7FA] B3EE| o] Qli=d], Bk 204~ 294171 16178(21.6%), T+ 3041~ 3947}
17878(23.8%), T+ 4041~ 49417} 2107(28.1%), Tt 504 o]4o] 1987(26.5%) 2
2 A Hat A%-240.16A41(SD = 10.958) 2 A L2 Uty uhabi] A
T FaLE Qi Ao ® vehyith

g v HIS(%)
=S 382 51.1
M
o =
O X} 365 48.9
BE20-29A| 161 21.6
Bt30-39A 178 23.8
e
BH40-49M| 210 28.1
2FS50M| Ol 198 26.5
A 747 100.0
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H 3 SHAR HF XY, 2, H A5 EY

T2 Hiz HI(%)

Mg 146 19.5

HA 50 6.7

Ch 33 44

QI 43 5.8

=S 20 2.7

o 27 3.6

= 22 2.9

PIE A= 179 24.0

x| zels 21 2.8

S¥ER 26 35

ST 30 4.0

Maes 28 3.7

Mapge 27 36

PPNt 36 4.8

AN 44 5.9

po[EN= 15 2.0

09 228 Y 7|YH 75 18 24

bty mRTIY 38 5.1

Ut SIARA 299 40.0

pte:Test 58 7.8

MEx| 73 9.8

715El 29 39

=zl THf MH|AX] 26 35

=S 2 3

S0l 3 4

I=E] 26 35

CHEMA 56 7.5

EST] 91 122

7|E} 28 3.7

2008+ ¢ oot 163 21.8

200~ 4008t & 0|5} 251 33.6

- 400~6002t & o5} 212 28.4

=0 600~8008t ¥ 0[5} 76 10.2

800~ 10008+ & 0[5} 27 36

10008t & 0|4 18 2.4

=] 747 100.0




SR A A gE RS HH AL 1467(19.5%), F4F508(6.7%), i+
33'8(4.4%), AA 4374(5.8%), F5 20%(2.7%), WA 27H(3.6%), =4F 227
(2.9%), 7% 17978(24.0%), ¥ 2178(2.8%), =HEE 2678(3.5%), =4
T 30%8(4.0%), MRt 28%8(3.7%), Mebdk 27%98(3.6%), A4E%E 368
(4.8%), A E 4478(5.9%), AT 1578(2.0%) Foltt, | FEAF e
o I E ekl ARt Aato|t}, SHAREY] A E2E B, 9] 35
A 7| AA THE 1878(2.4%), ARE 2 wE3 7 387(5.1%), LRt 3ARA 299
(40.0%), AHF S 588(7.8%), 2] 73%8(9.8%), 715521 2978(3.9%), Ful] AH] 2
2] 2678(3.5%), Y82 278(0.3%), A1) 378(0.4%), 21 26%8(3.5%), HHt
A 56T(7.5%), T 918(12,2%), 7|EF28T(3.7%) §2& YElT ¥ A5 B
£ 51 2005 9 vlvko] 163H(21.8%), 200~ 4005 ¢ 015} 251(33.6%), 400
~ 6005 ¢ o]3} 2121(28.4%), 600~ 8005 ¢ o]5} 767(10.2%), 800~ 10001+
9 o]3} 2778(3.6%), 10007+ ¥ o] 187(2,4%) = LRI

e XN o

of.

2)

Iy

32

o
HI

A Zdu}
o] Atof| A o]- g7t S K (7]l et e, A2 A, A 53 - F 7,
A7+ A, T4 o) of ARt
o]-&-5to] g1zl ]l HAS IS, B 42
likelihood estimates; ML)& -850, thH = 412 7|2 7H4 Q) v 5414
(multicollinearity) o4 +F &3/d(normality) 2 FHARE A= WA= A] qteh
SRIA 2.91 A Ait, o] Aol A o83t 4 BE O A ghE A1 A o= vk
ok gkst =229l A 0= YERITH 1 %(94) = 379.27, p < .01, CFI = .99, NNFI =
.99, SRMR = 031, RMSEA = 0064). ©]e} Zo] #eh?l o] f+= CFI(Comparative
Fit Index, B4 3FA]42) &} NNFI(Non-Normed Fit Index, H]ZF3ATHA]4) =
0.90 o/folH a3t Agt=etal & 4= Q17| wfiZo|th, E3F RMSEA(Root-Mean-
Square-Error of Approximation, SHwAlHt2 2 £F SRMR(Standardized Root-
Mean-Square Residual, 35220 -20.10 o511 7--ofl 2ottt =3l Ao =2

e 4= Itk Hair, Black, Babin, Anderson, & Tatham, 2006),
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= x| 5tE 4 2E 221 z &
SEES = mak | mmERF | U% | MzE
EfE 1 4.61 0.99 0.87
7124
EHE## Ef= 2 477 1.07 0.95 40.55 0.94
EfE 3 4.79 1.07 0.95 40.59
PSS 4.47 1.06 0.90
Xzt B 2 4.42 1.12 0.93 40.74
I—I;}; _ 0.94
SEo ESEEIPSIE] 4.42 1.13 0.91 36.63
st 4 4.79 1.05 0.90 38.28
A B F 571 4.47 1.22 0.89
Ats] =3
05 = =
== A B TR 572 4.59 1.22 0.90 36.36 0.91
AR 2 F= 57| 3 457 1.15 0.92 38.22
TI™M1 4.70 1.10 0.85
A RIEM
PaEe RI-M 2 4.61 1.13 0.94 35.70 0.91
TI™M3 4.38 1.09 0.95 36.43
A oz 1 4.46 1.10 0.88
25
ol ™ oE 2 4.39 1.11 0.94 39.19 0.92
A o|E 3 4.33 1.12 0.91 37.01

FEES AL

# 7|0l St Ef== I 230l ZEHE 1A JHES OfLCh SIX|2E SHHQICR S2|De, 1A Y EfET}
S0 & Ao R IHGIH S 2 240 ZE5IRICE
X 2(94) = 379.27, p < .01, CFl = .99, NNFI = .99, SRMR = .031, RMSEA = .064

ghd, 4 ia o] B g Elelr] figte] =
oF 7 Bl = (descriminent vahd1ty) ArEE QT WA 28 Bl 7 1A )
ol Higt sk} S o] e A7 o) et A5 Yol R(Bagozzi & Yi,
1988), 2+ 74 7= 830 AAA7} oA n|tAE Fof 2l 4= At ool (&
4) of| A vEeR o] 891 A 2] 710.85~0.952] HeIE Holal
2 frofu|et Ao yERT, webA ZF 5Hd JHid el it = g ek Ao

H EFd = (convergent validity)

o] o Uﬂ Ey;ﬂzi o

2 e o= i), W Bl e E ERIs1] flslA= Hit A = Fh(average var-
iance extracted: AVE)©] = G4 7id Abo| o] AFkA| o] Al Gh(squared corre-



E5 T4 jE0l B s A 2

T4 70 Atole] AEEAIe| MiE 2t
el = AVE
A B C D E
7| EH= (A) 0.85 1
e (B) 0.80 0.21 1
AE B3 F7 S71(0) 0.78 0.36 0.53 1
ZIM (D) 0.78 0.38 0.49 0.71 1
A o= (F) 0.80 0.66 0.26 0.35 0.36 1
lation) 2t} 7]of 3tk 7|&S o] &3t Fornell & Larcker, 1981), (3 5) o)A

H o} o] WE B 23 SAHAVE) gl A Aole] Aol A1 g
o2 Ao Ueonz of dolA] 243 4 Y Atole] wh gt ke
g Ao st

3) g 2%

Mz}

o
I

o] AtefAl= CSR Egoll thet 14 ool kS v A& ditEl= 71l o
e 71E = A o2 Fsiet. FAHe] avtE AwEH 7] }of thgt
71€ B A A(r = 46, 1= 12,66, p < .01), AHS] 38 =+ 57
(v = .34,6=10.95, p < .01, AZH XZ(r = .18,¢= 6.22,p < .01), T
A=y = .70, = 1891, p < .01l F-Yu|FF P2 v]x|= A 0= vyt
M, FEAAE o] 88to] X7t AR, ARl 33 - 571, A, A o=
B A mY Y] AR s SAT A}, AAE A BRE 0] A= Ag= diA|
2 95wt 39l A0 R YRt 1 %(94) = 379.27, p < .01, CFI = .99,
NNFI = 99, SRMR = 031, RMSEA = 0064), 3 t5AA5(Squared
Multiple Correlations: SMC) %k A2 A} o] A B2 ALS] 33 S 571
9] 62%, A1ZHE 2178749] 75%, 74 99| 68% 5 Ao A= ek

CSRof| ot X|2H= &ghdo| 718 Q=0 O]xl= FEf

59



60

x%94) = 379.27, p < .01, CFl = .99, NNFI = .99, SRMR = .031, RMSEA = .064
*p < .01

. BE ARO| A= BES) AL

. Ro0j5HK| ¢t2 ZE= H Ji HA
L SHHRISE 7|Hof| ChEt 7|E E=E ST

el

U“bw!ve

4) 78 & Zut

A7 1) ol A= CSR B0l thgt x12+e 2fWOI AbE] 3 7ol froln|
f‘& FEFS v Aol &3t o, SA A AHI?SP AoR YePdt B =
.58, t=17.66, p < .01). kAl (AF7H 1) 2 AR = At (771 2) oAl =
CSR &5 ot X2k 2542 212k Xé*éOﬂ Frofu|et JFS v A=A E A
Bzt P, FAHOR FoJulgh Ao R et B = 18, ¢ = 5.31, p <
.01), webA] (AF7HE 2) = AR E QAT (AT7H 3) oAl CSR &gl tigt 4]
Zh AP o] - ool -oju) gt YRS v X =R E Au H s fled], FAIF L
2 foust Ao & YePYtH B = 14, r= 3.59, p < .01). mebA] (A3E7HE 3)
= A=}, (AF7H 4) o] A= CSR Bl et AL3] 23 3L 571 1A ¢
ol foln|et Pk nl A Aolekil o EsAA| T FAH 0 & F-ou]siA] k2 F o
2 vepyh kAl (A57HE 4) = 712 SdeE (AR 5) oAl CSR 2ol
gk A2 M2 A o)l frofuleh Jeke ul A Alolekal |3t SA
202 fojusiA] ok 2 082 velytl weha] (A7 5) = 7124 E Ak (At
7Hd 6) oll A= CSR ol thet Abs] & 37t 571+ A2 17 4ol folulet &



H6, %77k0l 25 Zat 2ot

714 e a5 Zut
G771 | CSRoj| L3t X|ZHE HPE2 Atel S &7 S7(|0f 3784 Sgks 01E Ho|ct XX
S7Hd 2 | CSRojl Chgh X|2hel MEtd2 X|2hE Zigdol 385 gk nlE Aot XX
G773 | CSRoj| gt X128 MEgd2 77 ol=0il SEA J&k= 0IE ot XX
STt 4 | CSRofl Ciet Ate| S £72 S71= 78 ol=0fl S J&s 01= Ao|ct 712
S5 | CSRojl Chigh X2 2EE2 77 ol=0il SEA Jgk= 0IE ot 712z
ST7Hd6 | CSRofl Ciet Ate| S 7 S71= X12HE TEdol 385 S&= 0I= Holct. XX

T A Aol dlSstglon], BAROR felula AR etk =
60, 1= 14,08, p < .0, Wb (A77HE 6) & A EIiet, @F7Hae) 4% 2
2 fLoFHE (3 6) 2 e,

A
e

5 &8
259 7]919] CSRE Algjo] ohje W4 azdo] Hgich, olef ufel cjxie] ]9
52 CSRS Bk Ik, L2} 7| Q50] CSR S aeith sjH B 24 3

N
i

W= 2 obuth, CSRell TRt A8 952 HWH, CSRO 571, A4, 21784
oo A = 7199 CSRE @38]8 F42Q1 ants 7H4 @A FtiWebb &
Mohr, 1998; Mohr, Eroglu, & Ellen, 1998; Yoon, Giirhan-Canli, & Schwarz,
2006; Kim & Lee, 2009: Skarmeas & Leonidou, 2013), 1222 CSRS AgFz o
2 oystA] grow 28] 7ol F84 ks v 7hs A uijAld = gl

A3 A5 CSRE| thakst Mgk Q2150] CSR s B7toll Fak it

=
R s} gleh, ey 71E ATSS thiio] ek ek 295 % 54 2910

il
o
o

CSRof| ot X|2H= &ghdo| 718 Q=0 O]xl= FEf

61



62

Pl A3hdo] 7 ofmol m] )i 274 ks sl okl 4|
7] 23} 2718 Aol 0] A= A4 Eile} ol 5 RAEE v
Sfo] 4 ozl ek WA= 2P Ak Al Hgk), olo] §7] Fio] 4|
ol ulA) e R AEstac
0] 0 AE Av R Thet gk AR, A2E AR 57 2o
2 A= Ao ekt 2, 71817} 7] 9lelA] AsHs CsRel A4
o] etk A|2Ha 49 1 CSRE 71919 AR 1t o)) 7] Hrhe A BES
91t ofeba] 5718 AU Slrki F25Hs A0 e, ofiz vhyro] watw, 7
So] o}52] o]ElA] 5715 ki1 CSR B5E Afakehal S| ek A 5o A5

A 2 e Al

rh
e
-
fr
)
© N

r

N o N

i o
RO A L )
oo &
0_L4

ol
o,
of

_

el
ﬁ
Kl
N
N
n@
o
—|o
&
@)
w
=
5 (o
o
N
iy
offt
N
m{ru
E

2010)9} %i@c}. rr+aw e sk et 4 SRR E Arsﬂs}ﬂx} s}%
CSRo] 7|12 Mgl YAS IHs] AEsjo & Aole), et ol AT 2
7L CSRE SRz 71910 G40l BTk Alglo] mE 7|57 Sk 185
LX) QYA AES) Hotok & Ao}, b, Bl Fhxoh 2 Akl 0 2

2173 7191 9] CSR 750l 7l 2|7kl A o] 7] 2ol FHH Fake v A=
Aol el 23 5 o ALa A} Basi s,

i

h L
= 7143} 7| ol A Al3Y3h= CSRo] A o] Erhal x|Zer 79~ 1 CSRe] A4
o] Q= A o= AZIRIT= Aot AR H2 7|53 CSRe T uff o] 23t 2194 &

Aot & Olﬂﬁa}c R% Ur#EHf—n' 44% URAATE, LHE 8|t 43R}

A duht 104 QA oks YAl mIA|ro e, webA] Bl EREo|
Al X17878 9= CSRZ A2HE]7] f1eliAl= o E gt CSRe & ZR17EE AFdloll A stA|
AES Fart e}, Ty GellAle n7 A &2 A2 Aol e AdstellA] it
o avRRE ey ERFE A K184 Sl CSRE WoFEoi 2| A= ¢k& Zlolt), 7+
AS|A 0 & Bdkg e Y915 3 7| Yol Wl E $Jal] Sl CSRE 4-9- obte] A
do] =rhal ER|eh RS2 XA QA HholsolR] ¢k Ao)7] wiitolct, u}
2hA] S Aol A= ThlRE ek aLesto] X2 A at 2174 o) TAIE Ttet



3 Bavt ol

AU, CsRel dik A|7HE e A ool 47 akg nlH
ehdeh 2, 71947} 7] QoA Alash CsRel A3He] ok A2 4
ol oA | gRE —*}%Mlﬂl thA] Reskaat sk ofage] ol 2
SISk ol 1B @A - Y S, 201409) ks o 16}% Aoz A

O
[
)
i
e
4z
%%
O
2~
o
>.
N
1o
ru{m
e
B
o
HU
O
=
S&
O
!
AT
Mo
b
ol
ol
1o
ol
~{
&

9l A= QLo 7]%]«] CSR % %“éol CSR Eﬂr 4 Hﬂr"ﬂ ] = gl etk
2 2318 Mol L gl Aol APoITH AR - 2HSl, 2014), w2
FF Ao A= o= H o] Aol -4 o= EZARECSR Jtof| 7H AR
SOl tiet F7H4 Q1 A5 2helo] o] FofAof g Ao,

YA, CSRO tgt ARe] 58 157 ]= 74 Qo] 2 vIRA = Aoz
BT, CSRoOflA 71 322 - S83it), dfufshd ofd 57| 2 FEsk=1fo]
w2} 7)ol et 71t %*E}é_‘ 7] wiEo ekl x| ek, 2014), Lt & A+ 4
oAl 2xB|AHE0] CSRE °)714] 57|12 FEsk=1f oy oJeHs] 57| = &5}
ube T2 71l thel gl | AEE v AlelA] et obt FEFE vl
A b= Aoz UEhth, B3 A2 A A oof ke nAA] ke AL
2 el o]i= CSRE #|A1 2] A2 (Eberle et al., 2013), CSR 7] thet ==
A A|Z(Skarmeas et al., 2014; Skarmeas & Leonidou, 2013) 5-°] 7-4 &J=of &
A Aok mRt= 71 dgtehs v Aot

O] 712 Aok AMIE AT} b oL §8 B8] 1, 24} T 7190o]
At 2H|A S Aitsh= 7] o] oby e, AHIAE Al sk FsAto]7] dixzo] ofd 7}
e, 53] 3 Ahs dut aSH g AEA Y ARt AHjRE0] AR o] 8sh=
agseo] opyek 1o Ay |k o]-8-517] wiitol] axH|ARS Atolofl F-7do] %“:‘e*
SHA| o] Fo AR &= 7hs/dol Atk ERE AH|AES] AR AEe F2 SRR
-, o] & A7k o] =8 HpolA] = AFES] 23 502 A8 E= Zlo] ofyt,
olgfgt @ lEo] ofuk= CSROfl et 57] 2o 4 ofmof FRE nIAA] &2 A
o= Holth wehA ol thdet AMdT Y] 719S e = AdES
o] A|7] €t

URA[ERO 2 CSRof| Hieh AR £ - 571

i}

0r O
[Ep
8

o 2
ol

i‘lF
filo

A2kl 21

o

7g°]

L
o

ox
2
of
oot

CSRof| ot X|2H= &ghdo| 718 Q=0 O]xl= FEf

63



64

1A= A2 YeRth &, CSRoll tigt &717F 57 2 olear Q1AIsHA B, an]z}
S ZLCSRO| sl 184S =71A Hrk= Aol o] A 71E9] ¢ (Bendapudi
et al,, 1996; Becker-Olsen, Cudmore, & Hill, 2006; Alhouti, Johnson &
Holloway, 2016) 232} A x|t}

ArHe] AT ATHE FFoHE, A5 CSRS T Ul R 3 Ao ofjet
=2 4 %@H"ﬂ AAsfoF 7 EP% Zoltt, &, CSRo| M4 A3/l ‘Rl%ﬂ, 4H]

_>.i
St
Zi
Xy

gL_t‘
ok
1)
o
N
32
_YL
.
offt
2
&3
o ¢
o,
o
N
o2

o] CoR& o e 251 WALEA 4 WA A 144 A A
2 S QLo WS Bask gtk

£ AT GAGL cheut ek, A, B A shpe] 71 9ue o s RAb
7F AN E 7] TRl o] & BE 7)9lo] QIBkAIZIE Hl FAZY U HE A2k
Aol AH42] 39 A1 Aol mpet 1 Earh ek vehe 7Hs A HA
% gick, RS ASHE SR ASIE 0 2 Helo] B /]S 13
A 9 71945 7k] CSR AFHAo I A4S 1 th2A| ek olth, et i
A= AGHEARRRE T 7)) CSRTHS: ko2 o 2ol 717 uhite] & ¢1re] 2
S 51 71 ol A1kl CoRell #5He i ek 918 4 ek, A )
of eF S o)1, AT Au] UNIBE YA FFol thE 714, THE ALY
o Ao A|452Q) vk ol o)A WAt glom, ofefat ARl E 7o) Hlm
A= YT B} e,

B, A 2APE L2010 2 o] Fol ke Holt, BE 2ekl RAle} 0.
2ol b BT AEHS 200 vk, ekl RARS ZFEATH 14, ulg BR4e]
ehe S AU T glon], A5 B9le] mAThS o R B BYS T 4 ek
e 27 gle, ey fpoR ejel Mol mjd R SEE AREThe i
0% 4TS T 4 9] o] SEAFEO] Hrk UNIHl HYLHE Y EATH: S
SHAIB7] ol ek, E3 eiel RAHs AR ZARSEAE A 4 4] o)
ol S Ane] AL FES G 5 glrke WAL ok 4 W1 Be
7t 9let

£ A0l BAY T4 ATE AP SH 5 7 A7) o AR Bast

91k, 71949] CSRo| tha A= nbAE, Al AR Ao 5 Tl SHE Hofe



A Ahto] 7Hssie, Aol mAlg Aol CSRE] HAIA Aol Z3go] U
o1 ¥, AR UAc] HolLk PR A= 719 o], 719 A, 719 B o
7o) Bl |3 Glek, G AT H L 0|23l SR HobS $U 84 1 §% A
7k 49 Wask gk

£, o] Aol A A Bgol GRS w12 4= Gl WSS o B o] B
fsfe, o] Aol A FTS vAE HPAI O R A 2kE 5719 HHE
AQHYAIRE I Th2 WelSo] EAE A0 S5 284 ok 71, CsRe) A4

e A GaFS A TS Fash el

£ 55°] CSRE| WS 7= A& o2 vhmo] = A=)7t 9448 7ks
ol Q71 wiZelnt, mEhA 35 oM = 2GS dE 8 Qe 2 ok A E A
= 7t et ok 2k CSRE| M7 R 719 sgtolut 22]-55 WA
oo g MEE EAT 7 de HiAIE 4= gt webA 545 A= ve
A= A= v dasdo] A7 d,

CSRof| ot X|2H= &ghdo| 718 Q=0 O]xl= FEf

65



=
<]

rar

249 1

o
K
Ho

a 71919) Atel

N3] - 21819 (2010). 71922 FE0) 718l niAl= FF

U] w7 &} §/rolES R, 54U 18, 205~227.
50 (2014). CSR Monitor: 31+ 7] 9] A}8] 2] 2] G5 F7}o} A}3] =] 7] 93} Zgk A

O .
="

Fobrlotl el Atalal AT
14 (2012). 214171919] A28 2elo] 7|gjolm Aok o} ool mlxj=

1od
*H=E g

|

AR - YA -
2/, 158 5%, 7~30.

A 24145
oA (2013). 71%19] A814] RATHE(CSR) Tl A5

HAs) - el
. gjlE G813/ %/, 2678 93, 2397 ~2425,
- 54 (2010), 7199) A1E1E Y E5-2] Aato]| RS vlA]

49
7% 873, 339~303.

Ay
2521 (2010). F4719 CSR AgHdo] 71dmgAd=t ol &Jxof v]

15 A - 124 -
A= G Wet AT, =AY S E S8R, 158 58, 247~258.
A=t - o7]1% - A (2010), 719 AHE] 38 EHE0] aato] tfst FA], thbd 2 oA
L 9 853, 229~257.
A4 TUHY LN E FHOE, FYerH4 308

AaE - o]FE (2010). CSRE] AT} CSR A
43 881~905,
A8 - 'S (2009), 7199 ARG EEo] 7| 9sgo] v)R|= gkl Ak Ak gt
9 FFUA HWE FAHOR Fl=rErF el 118435, 64~92,
ujAlls) - SH3] (2014). CSRE| B4 A1 4 B4 A=l dat viAe Ad=ke] A, o5 977 294
25, 95~119,
HiZ|QF (2014). 719 A12] 3381252] AFuUAlolA £(AA, F3FE) 9 7RI &/do] A3
T 7160 W 7| Hrtol| viX= G B zere 25 83, 393~423,
HiZ] ¥ (2016). FAY 719 AL 3252 Bak tfehy Al Fhoold £4931 71 9]
TS AR F7erel~ 27H 23, 261~289.

A% 2012). T271910) X814 25| nhe Selo]u 2|7} 17

=0 O
g 9 % ofzo] m)x]

- CSR “g¥ete] v

e

L |Zfol] =t

=9 HFH 27853, 275~297.
A dl Zéh:ol—/\é] Z

3371484

pal

RFEF - H31Y 015). TR BE W4
WEFHOR HFFFEIT, 28T1F, 531,
o 24-3% A

41 (2013). 217 4d(authenticity) & o 35 &]=of o

66



O TS FAC R, g oES R STH6E, 7T~34,
FAE - 244 (2008), 71949] AR FREE FARE §3o] 7Y ojulA]ef uX= JE B
67 932 198 23, 43~78,
2 JFAQ - Eeke (2014), HolAEE 83t 7|99 AR FEgEe] ARUA A mit
At AR S EL] AT 58S TAHOR, F o2 25U 58, 43~02,
a7F - 244 (2007). 7199 AR ARIEE Q140 FERE nA|= a1l Bt At B
92 753, 163~186,
oln]ed - H&A (2012). CSRY /o] 7|He ol u|R]|= Fakol| T3t A+ F= 1=,
567 135, 58~83,
o7 - o]HH (2006). 7147] TR AEHgh At F5oll 4-8-5= 2o 4 CEO
o] x| 9] Ate]] TRF A AT AHARSAF AR W3t 8- FH o R, S HT
972 108 1%, 125~161,
o122 - §ET - AAF] (2012). CSRE] AT} Aol Anlrke] 7] 7 e vl Gk
CSR AA S FA o8 ZuslofiZ 23813, 319~341,
o] &gt - AA3] (2011). 7199 AKEl FA"E 31 Tojo] 359 Bl v|A= FE A
T AFelEEFe7E 18 12, 247~270,
OJFE (2007). 7199 AHE] T@ZE el tigt 571 =20 71Yoll gt eieol v|A|= 7. o=
B]92]917% 6 23, 285~310.
oJFkE - " (2009). 7199] AR gk EO] AE L 71 4E 71l vA]= g3 A= v
NAGS FHeR, ofA5 o174 248 1%, 231~250.
954 (2012). 7199 A FEgsol gigh A12bE 713 0] 719987l vAlE 9
¥ rE=L Al SE 3T 121~139,
&rd - i 74 2(2015). CSR| TH= 23 o] fA12 f o] wdt Ak AT 31 %17
A 7 EE B0 R, Bl 20T 65, 321~348.

(¢]

Qo] -

ox
Jo

A=BANARSN(2015). 20159 72 7] 9 - 7] GAHH AF3] F YA AL T=AAAA

A7) B 2w (2013, 7. 24).

219 - IS (2013). F3AFCSRERS] 714 o|n] A, B W 3 oo wn|R|= FaF A
DG G52, 158 25, 87~108.

Fo (2011). 7199 AHE)H AdgRgo] 7]l gk e el -l 2w ujx]= &) st
A /Y[R L]0 12U 135, 134~153,

CSRof| ot X|2H= &ghdo| 718 Q=0 O]xl= FEf

67



68

o

28] (2004). 71978739 7id A=
~289.

Huld - 5419 (2013). 7199 AEH AdLFo] 714 AFA| L7t m)X]= 98 CSR €59
2385 7] (motive) 2+ EU(commitment) 2] 28 IS FA O F Y2 42535,
1159~1185.

SR - oA - o]FY (2014), 719S] AFEA MA(CSR)ollA] A7/ B3} 719 o]m| %]
of A= Gk A JE O AT RS FAHOR, ARSI 25T 45 103~
120,

ot

Feg

oR

ARG Aol WE A B A 643, 259

Q]
r

T A - oA - BRI (2012). AuIA 72 ARelA F9) Bo) 719 olu]A], Hak
E oJu]A], gtuff Qlz=of| w2 Fo HF, 278 3%, 453~473.

Albrecht, T. L., & Adelman, M. B. (1987). Communication social support. Beverly
Hills, CA: Sage.
Alhouti, S., Johnson, C. M., & Holloway, B. B. (2016). Corporate social responsibility

authermuty. Investigating its antecedents and outcomes. Journal of Business
Research, 69, 1242~ 1249,

Bae, J., & Cameron, G, T, (2006). Conditioning effect of prior reputation on perception
of corporate giving. Public Relations Review, 32(2), 144~ 150.

Bagozzi, R. P., & Yi Y. J. (1988). On the evaluation of structural equation models.
Journal of Academy of Marketing Science, 16(1), 74~ 94.

Barone, M, J., Norman, A, T., & Miyazaki, D. (2007). Consumer response to retailer Use
of cause-related marketing: Is more fit better?. journal of Retailing, 83(4), 437 ~
445,

Becker-Olsen, K, L., Cudmore, A,, & Hill, R, P, (2006). The impact of perceived
corporate social responsibility on customer behavior. Journal of Business Research,
59(1), 46~ 53,

Bendapudi, N, Singh, S. N., & Bendapudi, V. (1996). Enhancing helping behavior: An

integrative framework for promotion planning. journal of Marketing, 60(3), 33 ~

49,

Berens, G., van Riel, C. B. M., & van Bruggen, G. H. (2005). Corporate associations and
consumer product responses: the moderating role of corporate brand dominance.
Journal of Marketing, 69(3), 35~ 38.

Beverland, M., B, (2006). The ‘real thing”: Branding authenticity in the luxury wine trade,
Journal of Business Research, 59(2), 251 ~ 258,

Beverland, M, B, (2009). Building brand authenticity: 7 habits of iconic brands, NY



Palgrave Macmillan,

Blindheim, B., & Langhelle, O. (2010). A Reinterpretation of the principles of CSR: A
pragmatic approach, Corporate Social Responsibility and Environmental
Management, 17(2), 107 ~117.

Bolton, L., E., & Mattila, A, S. (2015). How does corporate social responsibility affect
consumer response to service failure in buyer-seller relationships?. journal of
Retailing, 91(1), 140~ 153,

Borgida, E., & Nisbett, R, (1977). The differential impact of abstract vs, concrete
information on decision. Journal of Applied Social Psychology, 7(3), 258~ 271,

Boyle, L, K. (2010). Pink washing the danger of bottled water, Retrieved 05/25/2011,
from http://www.huftingtonpost, com/lisa-kaas-boyle/pink-washing-the-dangers
_b_426077. html

Breslow, J. M. (2012). Steve Coll: How Exxon shaped the climate debate, PBS Frontline,

Retrieved 10/23/2012, from http://www.pbs. org/wgbh/pages/frontline/environ
ment/climate-of -doubt/steve -coll-how-exxon- shapedthe-climate -debate/

Brown, T. J., & Dacin, P. A. (1997). The company and the product: corporate
associations and consumer product responses. Journal of Marketing, 61, 68~ 84,

Carroll, A. (1979). A three-dimensional conceptual model of corporate performance,
The Academy of Management Review, 4(4), 497 ~505.

Carroll, A, (1991). The pyramid of corporate social responsibility: Toward the moral
management of organizational stakeholders. Business Horizons, 34(4), 39~ 48.

Creyer, E, H., & Ross, W. T. (1997). The influence of firm behavior of purchase motive:
Do consumers really care about business ethics?. journal of Consumer Marketing,
14, 421 ~ 432,

D'Astous, A., & Bitz, P, (1995). Consumer evaluations of sponsorship programmes,
European Journal of Marketing, 29(12), 6~ 22,

Davis, K., & Blomstrom, R. (1975). Business and society: Environment and responsibility.
N.Y.: McGrawHill,

Davis, K. (1973). The case for and against business assumption of social responsibilities,
Academy of Management jJournal, 16(2), 312~ 332,

Drumwright, F. (1996), Company advertising with a social dimension: The role of
noneconomic criteria. Journal of Marketing, 60(4), 71~87.

Du, S., Bhattacharya, C. B., & Sen, S. (2007). Reaping relational rewards from corporate
social responsibility: The role of competitive positioning. /nternational Journal of
Research in Marketing, 24(3), 224~241,

Du, S., Bhattacharya, C. B., & Sen, S. (2010). Maximizing business returns to corporate

CSRof| ot X|2H= &ghdo| 718 Q=0 O]xl= FEf



70

social responsibility(CSR): The role of CSR communication. International Journal
of Management Reviews, 12(1), 8~19,

Eberle, D., Berens, G., & LI, T. (2013). The impact of interactive corporate social
responsibility communication on corporate reputation. Journal of business Ethics,
118, 731~ 746,

Ellen, P, S., Mohr L. A., & Webb, D. J. (2000). Charitable programs and the retailer: Do
they mix?. Journal of Retailing, 76(3), 393 ~ 400,

Ellen, P. S., Webb, D. J., & Mohr, L, A, (2006). Building corporate associations:
Consumer attributions for corporate socially responsible programs. Journal of the
Academy of Marketing Science, 34(2), 147 ~157.

Fairclough, G. (2002, May 29). Study slams Philip Monis ads telling teens not to smoke-
how a market researcher who dedicated years to cigarette sales came to create
antismoking ads. Wal// Street Journal (Eastern Edition), p. 1.

Forehand, M. R., & Grier, S. (2003). When honesty is the best policy? The effect of
stated company intent on consumer skepticism. Journal of Consumer Psychology,

13(3), 349~ 350.

Fornell, C., & David, F. L. (1981). Evaluating structural equation models with
unobservable variables and measurement error, Journal of marketing Research,
18(February), 39~ 50,

Friedman, M. (1970). The social responsibility of business is to increase its profits. New
York Times Magazine, 13, 32~ 33.

Garretson, F. J. A, Niedrich, R, W., & Grau, S. L., (2010). Cause-relating marketing:
The effects of purchase quantity and firm donation amount on consumer
inferences and participation intentions. Journal of Retailing, 86(4), 295~ 309.

Hair, J. F., Black, W, C., Babin, B, J., Anderson, R, E., & Tatham, R, L, (2000),
Multivariate Data Analysis. New Jersey: Pearson Prentice Hall,

Horovitz, B, (2013), McDonald’s slammed over Ronald McDonald house giving. USA
Today. Retrieved 10/29/2013, from http://www, usatoday. com/story/money/bus
iness/2013/10/29/mcdonalds-ronald-mcdonald-house/ 3189709/ http://flyasian
a.com

Huang, C. C., Yen, S. W, Liu C. Y., & Huang, P. C. (2014). The relationship among
corporate social responsibility, service quality, corporate image and purchase
intention, International Journal of Organizational innovation, 6(3), 68~ 84,

Kang, J., & Hustvedt, G. (2014). Building trust between consumers and corporations:

the role of consumer perceptions of transparency and social responsibility. Journal
of business Ethics, 125, 253~ 2065,

Kim, Y. J., & Lee, W, N. (2009). Overcoming consumer skepticism in cause-related



marketing: The effects of corporate social responsibility and donation size claim
objectivity. Journal of Promotion Management, 15(4), 465~ 483,

Lafferty, B. A., Goldsmith, R, E., & Hult, G, T. M. (2004). The impact of the alliance on
the partners: A look at cause-brand alliance. Psychology and Marketing, 21(7),
509~531.

Landman, A,, Ling, P. M., & Glantz, S. A, (2002). Tobacco industry youth smoking
prevention programs: Protecting the industry and hurting tobacco control.
American Journal of Public Health, 92(6), 917 ~930.

Menon, S., & Kahn, B. E. (2003). Corporate sponsorships of philanthropic activities:
When do they impact perception of sponsor brand?. journal of Consumer
Psychology, 13(3), 316~ 327,

Mohr, L. A., & Webb, D, J. (2005). The effects of corporate social responsibility and
price on consumer responses. Journal of Consumer Affairs, 39(1), 121 ~147.

Mohr, L. A., Eroglu, D., & Ellen, P. S. (1998). The development and testing of a measure
of skepticism toward environmental claims in marketers' communications, Journal
of Consumer Attairs, 32(1), 30~55,

Mohr, L, A., Webb, D. J., & Harris, K. E. (2001). Do consumers expect companies to be
socially responsible? The impact of corporate social responsibility on buying
behavior, Journal of Consumer Aftairs, 35(1), 45~72.

Murray, K. H., & Vogel, C. M. (1997). Using a hierarchy of effects approach to gauge
the effectiveness of CSR to generate good will toward the firm: Financial versus
nonfinancial impacts. journal of Business Research, 38, 141~ 149,

Newell, P., & Frynas, J. G. (2007). Beyond CSR? Business, poverty and social justice: an
introduction. Third World Quarterly, 28(4), 669~ 681,

Oberseder, M., & Schlegelmilch, B, B, (2014), Consumers’ Perceptions of corporate
social responsibility: scale development and validation. Journal of Business
Ethics, 124, 101 ~115,

Peloza, J., & Shang, J. (2011). How can corporate social responsibility activities create
value for stakeholders? A systematic review. Journal of the Academy of

Marketing Science, 39(1), 117 ~135,

Preuss, L., Haunschild, A., & Matten, D, (2009). The rise of CSR: implications for HRM
and employee representation, International Journal of Human Resource
Management, 20(4), 953 ~973.

Price, L. L., Arnould, E. J., & Tierney, P. (1995). Going to extremes: managing service
encounters and assessing provider performance. journal of Marketing, 59(2), 83
~97.

Rifon, N, J., Choi, S. M., Trimble, C. S., & Li, H. R. (2004). Congruence effects in

CSRof| ot X|2H= &ghdo| 718 Q=0 O]xl= FEf

71



72

sponsorship: The mediating role of sponsor credibility and consumer attributions
of sponsor motive. Journal of Advertising, 33(1), 29~42.

Rim, H., Yang, S. U., & Lee, J. (2016), Strategic partnerships with nonprofits in
corporate social responsibility (CSR): The mediating role of perceived altruism
and organizational identification. Journal of Business Research, 69(9), 3213~
3219.

Sen, S., & Bhattacharya, C, B, (2001), Does doing good always lead to doing better?
Consumer reactions to corporate social responsibility, Journal of Marketing
Research, 38(2), 225~ 243,

Skarmeas, D., & Leonidou, C, N, (2013). When consumers doubt, watch out! The role
of CSR skepticism. Journal of Business Research, 66(10), 1831 ~ 1838,

Skarmeas, D., Leonidou, C. N., & Saridakis, C. (2014). Examining the role of CSR
skepticism using Fuzzy-set qualitative comparative analysis, Journal of Business
Research, 67, 1796~ 1805,

Smith, S. M., & Alcorn, D. S. (1991). Cause marketing: A new direction in the marketing
of corporate social responsibility. Journal of Consumer Marketing, 8, 19~ 35.

Speed, R., & Thompson, P. (2000). Determinants of sports sponsorship response,
Journal of the Academy of Marketing Science, 28(2), 226~ 238,

Van Rekom, J., Go, F. M., & Calter, D. M, (2014). Communicating a company’s positive
impact on society: Can plausible explanations secure authenticity?. journal of
Business Research, 67, 1831 ~ 1838,

Varadarajan, P, R,, & Menon, A. (1988). Cause-related marketing: A coalignment of
marketing strategy and corporate philanthropy. journal of Marketing, 52(3), 58
~74,

Vlachos, P. A., Tsamakos, A., Vrechopoulou, A, P., & Avramidis, P. A, (2009).
Corporate social responsibility: Attributions, loyalty, and the mediating role of
trust. Journal of Academy Marketing Society, 37(2), 170~ 180.

Walker, M., & Kent, A, (2009). Do fans care? Assessing the influence of corporate social
responsibility on consumer attitudes in the sport industry. Journal of Sport
Management, 23, 743~ 769,

Walsh, G., & Bartikowski, B. (2013). Exploring corporate ability and social responsibility
associations as antecedents of customer satisfaction cross-culturally. Journal of
Business Research, 66, 989~ 995,

Webb, D. J., & Mohr, L. A. (1998). A typology of consumer responses to cause-related
marketing: From skeptics to socially concerned. journal of Public Policy &
Marketing, 17(2), 226~ 238.

Wilson, 1. (2000). The new rules of corporate conduct: Rewriting the social charter.



Quorum Books: Westoport,

Wood, D. (1991). Corporate social performance revisited, Academy of Management
Review, 16(4), 691 ~718,

Yoon, Y., Giirhan-Canli, Z., & Schwarz, N. (2006). The effect of corporate social
responsibility(CSR) Activities on companies with bad reputations. Journal of
Consumer Psychology, 16(4), 377 ~ 390.

20179 28 1 o AJAKRE 20179 28 24 » AIRiEEY: 2017 38 15¢Y

=ED:

B
M

—IHO

CSRof| ot X|2H= &gkdo| 7+ 2l=0f O]X|=

ASF

oo

73



74

Effect of the Perceived Fit on the Word
of Mouth Intention for CSR

Motivation Inference and Authenticity as Mediators

Kim, Hyun-Churl

Ph.D., Depat. of Journalism Communications, Chosun University
Choi, Myungil

professor, Dept. of Advertising & PR, Namseoul University

Kim, Bong-Chul

professor, Dept. of Journalism & Communications, Chosun University

This study examined the effect of the perceived fit on the word of mouth intention for
corporate social responsibility(CSR). In particular, the study examined mediating
effects of motivation inference and perceived authenticity for CSR. An online survey
was conducted with 747 respondents on a national scale. The results showed that the
perceived fit had statistically significant positive effects on the social contribution
motivation inference, the perceived authenticity, and the word of mouth intention. The
social contribution motivation inference had a positive effect on the perceived
authenticity, but did not have a statistically significant influence on the word of mouth
intention. In addition, the perceived authenticity did not have a significant effect on the
word of mouth intention. The study investigated an actual existing corporation, not a
fictitious corporation. Therefore, the findings of this study could provide useful
guidelines on the establishment of CSR strategies for actual corporations.

KEY W ORDS Corporate Social Responsibility(CSR) ¢ Perceived Fit « Perceived
Authenticity ¢ Motivation Inference ¢ Word of Mouth Intention



	CSR에 대한 지각된 적합성이 구전 의도에 미치는 영향
	1. 서론
	2. 이론적 논의
	3. 연구 방법
	4. 연구결과
	5. 결론
	참고문헌


