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of| A sllAate] H o] 28817 whEo|tHWord, Zanna, & Cooper, 1974; Swann &
Ely, 1984; Swann, 1990). A7 “12fgt HA S| thifo] Eli= Al tigh 5 A
2] ypgolut Q17EHAlol| QlofA Hule} -2 A o7 A Hrk A s, 2002). o8 ¢
TAF=(Jones & Derman-Sparks, 1992; ©]%Y, 2009; Pines & Aronson, 1988)-2
HAS AP A4, /\}—Tl o4 5ol gl Adefiol A thE Alelu A=l diste] 7HAA|
e ey ol S8 Ao r Aoskar Qlrk dHo] A E(Allport, 1954)+= HA
& L5 A gutsle] 7] x3 vigtoletal A ojsigint. it o] AFuAleldE A
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3} lofote] TA, e a A5 AEE| 2o e JFL ofHA AT Q= XS B
U= Aol

2. 0|2X =9

HAL] Al gt =2l= thefstA A7j=lo] it A1 A (Sumner, 1966)+= A
A9 58S g ethe 7 sk, g Jate] AdEo] A4S L= T
S5 WHTo g sl 18R] ok A elTtole} dl=t|, AFE AH4lo] &3 3
ool @] ZRilo] &551A] ok Fetel H]sf] TR Q141 31| Hi= Aoltt, ZFAlo] &
812 RS- Kol tal] At 2P -2 sHdo] YeR= Aol of7]of sigeittal &
5= ok AT TS 71%2E HAS] NS AHE 4= = =2olr},

= HA YIS XA, FA 5&‘% % glo g Estel T’/k qjx]zj, Ale 7%‘ o3
31 HA QIR =o)]o] gIr} o]= & WAIET TRo] EH AR AB|IH S

5= H(Stangor & Schaller, 1996), S8A Y == Qi B4 o == Qlal
£ 588Y £ AE AZAE 7L g, F8HA A9olE UohA] o H5H
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=2 Q7S iRt S5 tigt T2 2 gelnhy E2Aeks HABecker,
] Hlolur] fisto] A4l o
E AARS 7R AR R e R WA o RSk S5 A& (mortality
salience)= ZH| H=t, o] 3 d&/do] A FFE 7|*)A| Hrk= Aol Z2
A o= Qloto] ek 1H 45, A& &9 517 ¥l X Z-5(Greenberg, Schimel,
Martens, Solomon, & Pyszcznyski, 2001), ‘g8 oJSHA) = F1-2-0|9} =91 A}
o]9] et E&](Bradley, Kennison, Burke, & Chaney, 2012)& £Xlsh= 2122
EfiTh o9} o] Faz #e| o] 22 o) Yele Attt E=uE L A=t
1HeH2013)-2 o] Fofl AQtsto] “Fak e o] 22 |9 HsREo] 2ol thet Tl
O RRE IS B = ofn] Fof Ghe) 7Ex] Fof Shxo]] QlofA] AJuljA] AlAld
O = RE O] A&5A] el AL Qe & AAE = (p. 35) 3L ekl Qltk
HAL] NS ARR] A 2k, 71 7H Ak, =l ar 7iQl el A Ak o= st
of A E =97} It Cox, Abramson, Devine, Steven, & Hollon, 2012), I3
d HA Foll et S84 B A5 Fo F29F 19 FRE(Cox et. al,,
2012)-= ARR1A A1) HA 1oz ffiololl thgt UR52] Hdwt o] AkSl4|
Aol o3k ek 7F et & Stk T3 o] Q1 7 A Q] HA Ao 2= B
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otz AR] A4 e=2] Aol Bk, 2]l 35-] REG AT SAlof olElA ¥
S 71300 AlchE $a) AEcks Hol A Hae] 44 9 shi 3gat weslo] .

SRR HE AR B 1ol Qlof FashA) 1R ek B A7) Qo
Al lojo] Aol nlF QA THEA]7] AR A2 Journal of Language and Social
Psychology7} 2007@ S8z oA AFUAlelA 2lof 2|1 ApdE T = thed
Aot Collins & Clement, 2012).
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7t %EHNg, 2007; Augustinos & Every, 2007). ©]®
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(Carnaghi & Maass, 2007), ¥FH Aoj7} vhHAL] A o] =
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AE=E- o] ko] Z3H= ve-aL o] Fetel] YA|S}F Hrk= 2& 2Ju|gthRubenfeld
et al, 2007). LAl o5 <lo] wSe HA| et FAHA kS W= 4 ok
(Wright & Bougie, 2007).,
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o}, FAAe}t SHWE(Colling & Clement)= ©|&gh Al 7] 9dzsto] 2007H+-
B 2011974 AFYAOlA, ¢1of8}, ARSls}, T12|al w53} 2ofo] tlofEH|o| s
Bl =7 7632 e o= AR Ay}, ddojol miAle W] FR(10H) =

o} HA o m]X]= do] o] FRK32H)ofl thet A--7FEkaL, ook A3HSo] ofsf A
o7} A% = B34 7 BES Hof U

¢lojot HA 7+ F-Fol tiet E thE A&+ AE(Sutton, 2010) L9 = 4
It} AE(Sutton)> Hek Ul ALY 7F Aol A ¢lojet HAL] AIS HAL 24t
Hl(vessel) ZA2] 1o, HAL] A= (barometer) ZA2] 1o, HAL] H=(lens)ZA]
9] o] 5 Al 7HAIZ HIfsleict, HAS R = A 9] Qlof= HAef whxl U:‘g = A
Ueleh @02 A QA E= A5 Uttt HAo Hre2Ad doj= T
Abgo] Wok= Alo] ARgSh= Tolu) -8 0] FEIE FoliA EWoks AR Bi=E
& 7 W Sk, & Eohs AR QAlE ERfuls Afoln, HH S dll=z Ao
Slofi= =0t A2t 719o] thet W& 4] & 2301 Sl 7495 Ieitt
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AR}, (AREAl 2) & F8H] PR 2AF A4 HAH} Qo] o= Fo] ThE o
O g G vIX|aL Qlokar QA sk=A19F 9ol = HA o7t Rk, vl
nE, A= 5 o= Z3} o] Q= ARIAE BAstaLA}L dit), wheba] thea 2ol
AEAE Akt
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242} v L E]2(Paker & Decotiis, 1983)+= A5 AE# A Q. Q1S A5 ZHA|(2]
AR, A, v, 2219 B4R 2, 24 1907)), 24 W AT
oA, A% 24, A oS}, tIIA(IAY SR/ 761k BA 2 AlE), HY
A, ATk A, e 22 digh 4z 22] £, A o) oR £
AAsE=Tl, d Zsoluh tilakA 1=|ar 22] £217] FollAf 24 W /4¢
AAthe B7le AR Btk MICE AR AR 30372 2% SEH|2 akls
T HELE HQ12(2011) = AT 450l AAlol= o]F] oo A A or 7
n)ekaL ®oleh ZAERE] AR AEHA @ Q1S dEE F7-41(2010) S 25/
LA A7 59171, A PE Foll oJsto] 2§ AE AT fHbEctaL E‘”ttﬂ,
oli= AP W ek} 219] 1L Ao oJgh HAo] AF AEH A S 29l 5 shutet
A& 4 e yiEolth ol= WALk nAM(Burke & Mikkelsen, 2005) 9] -2H=
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Th B 4 9k T Abe BAR S0FE o AT Auds A0S B4R

o]} @5H(2015) ALAIe] A AEE A= AU FHfol wE 7Y Wisk= Q)
sto] defollA| o]f- §li= oLt vy glis A3 502 Qlsto] 'A¥githar
o], 78 Watol wE A0 HA mFo] ZHA| e FARA] H
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4) PR Xiso| SMa} B

Zldo] B WAL A AR = AHEA] - ol - AU, 2014) oA PR A2
7HA] U PR EE0) S A4 EoluhaL Atk o]FA tef?t PR S5 S5l
H, PR 2= I (relational) 43, o1& (linguistics) £43, &elA(creativity)
=2 4d(logicality) 54 12|31 3¥-53Kacting out) 54 5= 2=l o 4= Sl

A PR A5F-9] WAA S TAVdS o= Sh= PRY Q] 2 oflA Ll
I E e dnk 2R 35 0 AT 38 ARUACIAA(RRSA, 2012), “PRE
A 9] Hstola} AX" (%4, 2007) 58] PR Lol & 4= Sli= AAE, PR 2F<]
a3 AFF 7HA] T st 71 A e A Rel Sl S e | Lol A
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= 745 1AL Qi) ddof ARgo] 98] ARS] s 250 QIEebA|TE PR A
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717] 1A EA219] 0] AL e iAe] S8 52 A Utk gieks
Aol PR A5 olo] B4 Zhecha & 4= glek. BAlol] PRO] BAIS Wrish
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2 E&alob ek ol 4 PR 2|5 2 =248 ek PR 2150) nxep 54
WEtelal 8 4= Qlrh WESHE PR ZE70] HZolut PR Z2IH] A of
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HAo] eA ==L E1E 4 Utk Follk] HALS PR A
Jo| 7] tEo|tt, thE shb=PR 5= HAC R E JFS it
42 2831 QItk, PR E59] tido] H= Bl 3559 QAlolu Hie, 11
23l P55 WIS} Ei= AJ}sloF = PR A1H-2] £/02 ol gakS HobA= 714
THAJN AS AZJEE 37| o]97] wjizolt}, webA PR A= ol whd 7H5/d
o] =2 ™A (vulnerable to prejudice) TH $HH 0 2= H7Aof| ZJalloF sl=(resistant
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H 2. ME(Sutton) 2EU0| mZ4m} 104

227 HIS OflA|

24bx| (vessel)

HtZ0|E (barometer)

= (lens)

ol wEl 2Z0] HLf2tst

A B®S

Al8st= oLt R HEHE &
SHA Zot= ALl EI=E 7Hs

Zeo|Lt A2, 7100l Chet
£

* O]2ilM Z/0lat 412 ¢ &
CHL| 77}
- A AZ0 HIHE Aot

ArRlstrat
* XY EXIL| 2 4~ Qlrt
* X 22 BEESHK| =l

 00X|2f AR ZH0|X|

* PR 3l ZIRIS2 & 20| O]
1 BHRIEH Ak WRISHE

EERCIES

= o & xet

U= 22= 42| 8K

>
o
2

* PR 3|A} AIEE S2t0(¢d
E AFEE EH 227}
* XA AR L7t B W

2 ot = 7o

+ 00 st EAIE2 52 =E
S=0| QoiX|TLot

o AFERIO] RPAID} HIZSH ALRE

= Holfsitz

1z

i

A

LRI 2I=I=HSumner, 1966)
YMA HV QXA Eo/lESH 20
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Abstract

An exploratory study on cause, type,
occupational stress of office worker’s
prejudice

Focusing on public relations firms

Kim, Chan-Souk
Professor, Dept. of Advertising & Public Relations, Cheongju University

The purpose of this study is to research cause of prejudice, relationship between
prejudice and language and impact to occupational stress of office workers in public
relations firms. The survey targeting 50 office workers in 8 PR firms was performed on
May, 2016. The research results are as follows: Internal causes of office workers’
prejudice in PR firms are relationship with boss, personal relations, and gender-
related dialogue. External causes are relationship with journalists, relationship with
clients, and public relations job attribute. Language more impacts prejudice than
prejudice does language in terms of the relationship between language and prejudice.
Also, it 1s showed language is playing a role as a vessel or barometer of prejudice. And
bias thinking and behaviour on PR job are major occupational stress. Through this
study, the necessity of language management as a way of prejudice management of
corporations was discussed.

KEY W ORDS public relations firm e prejudice ¢ office worker e prejudice
management ¢ langage management ¢ language
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