476 T-3F WA 0|20 W BE ol2h 947 WO Cft

X —-33 HAY 0122 2 ¥
Ojz e+ Geko cHet n&

=22 PR g+t A7) Qo] 7ig9] S8 =1l & 28 -35 A
Ol2e] st 1 38rds YIsshal niE A+ weks
T} 19849 HASE AEIMCY| PR 23} &304 PR A9 ©el= 23,
35, F2 7iFUA0ld IHgo] ozt EA/EolofoF St i1 SISt 3

)

O

Sl (public relations) 2] 52k0{Q1 PRO] 71 OIF Ao #ALE WEstal
A= Etatal 71E9] AFE0] ARUACIE HAIRIE S8 I35 50
I AERSS vlEst Zlolth BEEQ1 RE -FE A theh 7= 1990
Erj] ol ARIERICE BES 19 EFE(Broom, Casey, & Ritchey, 2000)
2 IARUACIA, MERg, &7 A/, AlAgolE 59 Hopol tist
THATE 1’@3} -Crl O ZRATE HEOZ Aol tist FoE Uiglal
FAF9) 3etA BHE AAIGIST éﬂ} 54 (Hon & Grunig, 1999)& O)=:

Institute of Public Relatlonsoﬂlﬂ St HIAE Sl A8 671K 7+
Aol thet 58 gdEsEs ‘i‘:xfﬁé}%it} HYYyt B2 (Ledingham &
Bruning, 1998) TSt SXIEQ] TANE AFE AJFHE| TAHE T+ REE
TFESILE & =52 olEA AlFfE #AE 9] HisiEeg £ d7E0
st 71eg 5402 FefslRith 20004 olF HAEE PR $1719] FR FA|
Z BA5IA 2 ATt &0t LU AR B =ES of2ish A
A A0 FEIEE nl=9] AT} S0 ATE Lro] AESIQICE Hl=o]
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A el dtoll tiet 2l FE2 O AE 289 Tat @ HAE A=
A48 O Tt gHoz9) ggoleks 2 VK] FAIZ FHEoto] AuEQIT
20009 =HHRE] ok=9] SRSk O] AZR olEs okl oh=5] J&
A&sl7] flal ==al = HE, Al 1004 @ 7 o]F0ix] i) A A7EE
O A Fx9 F5, @ tiet Yoo &g, @ ¥ Eopete] H=(9171
o), Fuie), 258 5), @ A 39 Hald) nE A o+
et 9] 1K 2FAE Qofsto] FElsiith. HAHeR &2 =2 A/
9] OJEE/ WHER o S50 =es € & e N A5l tiet Al
== MAISIAC.

3.

FHo: 23 -3F TAY, A g7 2 2d, AN 272 ol

o= AR dojH et gt
1 PROJER=
PRO| AlRhE Abo] o] BAIE QA sF= 7Isolehs Snl7h 2+ Qo
AFEE 927F 2L Q= 71 el
$-21E Q2 3= o] ot}
IS WA S S8l et ARrUA el sk Aol
- YA (Willams, 1996, p. 10)
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st of ARtE et Sl AU Aol st Toll M = A ol

= PRE T2 o] 24 A4S 1A 2okl BIAIAL Qlet, AEgH

L (publicity) .2 A|Z1E] PR 2oFo] g4 o] ufo]2he PR Hofo] 5}

A 772 TIH A A= QAL EJE PR SHARS 0] A A 0.2 Aebskan

|t
M{d

3:0

2
nn
<]

Mooopor ok



478 T%-3F WA 0|20 W B ol2h 947 WO Cft

AR o) 2 dofl Te HETKel: BF0) AR, xotet HFAHOIE,
SCCTO|®), THAY ol BE 71 o5 2wl 3ol A vj2eu]elo], che)
ARUACN, 25 FFE, MBS, 1P 5] ol Rokm e g
WG} 0] 28 2201519 AWK Ledingham & Bruning, 2000), 914 ELofo]|A]
CFRL AT R 22 - 3F BRI AR S Aotk
HPAIZ) 2 PREFES] Bx210] 1l 0 = Hrpuolol 3 Aotk

A o] 29 SAL PR A9k AT Glo] e HEE B gt W

A A= HAIAIE 5k Oﬁ%—% e s °”HE HolEd PR ]'Xc]
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15 3ok P 0] Ss1el o et A8 Wasekn siehn 48
c % A4 ol 20l PR Folof e ofl 3] 27 Aksfo s

2

e Al el S 5 2k e
A o] 20 BE T I AATALS 714t vl A
o Wk A SILA 22 ¢ich. WA, A ol 2] B TS W0 Fa
17 915 A RO, T 5 pA o] 29] ARIES | Ru gHko ® U
A}, g T e ]l Ao ik AIES ol 2A K}

2. ZE-Z& HAY 0|22 ElfS

1984 A <>(Furguson, 1984)-2 AEJMC(Association for Education in
Journalism and Mass Comminication) 2] PRE3} €F3# of| 4] Public Relations
Review®] A0l ] G1LS B9} 2315 b5 2 R A7 54 shejct
Aol FsslioF shr 1 sfj2{rtel> TAd o] Eojok qhrfal =4513l). 1
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A PR AR Tl 24, 35, B2 AruAle A To] ozl wAo]
ook B (p, ii)" 2L WFHTE ESH 3 A <(Furguson)-2 24| — 35 TA|A 9]
A& 714 02 ZHT 4= Q= B2 (dynamic)/ & (static), 7HH4 (open)/
|22 (closed), 243} 55 FAZF A 28] BA| ol thsl] WH55h= 4 E(the
degree to which both the organization and the public are satisfied with the
relationship), H& 2] EH]|(distribution of power in the relationship), ©]3f -
9 - 399 AlS A(the mutuality of understanding, agreement, and
consensus) 0| 2= BHAl 71| £/ A5 ER

52 (Pavlik, 1987) T3 PR 35240 WA ofl 28-S BF-ofof sh=

A G| A} Bl F Aol A TE A Aol gt A7 St o2 A
Astic, sl A7) of | PR QT A ApEIslz A8}
A Qa1 o] 71E A7 NS A D= A E Al Aol =%t
EPEE AP

oA 9] Z¢Fo1 Q1 PR(public relations) ©] L o5 Z}A||of| JAAH-S W
LB} QJ-2-of| %, A <>(Furguson, 1984) I} IHE-(Pavlik, 1987) ¢ o]H 3=
e AT S RN AL BAY A7 2 sk = Hlolls B
Azbo] ik, BE A Q70 a4 A42ska B S PR &
Foll HRA I AT SHEE Ueprh, ol 59 1547} 10 S

E={(L. Grunig, J. Grunig, & Ehling, 1992)-2 PRE] A -The IABC
Study of Excellence in Public Relations and Communi- cation Management)
ol PRE %2]0] ApAle) BAG kA ol eI S o] 7]tjo} 251412
4 QA B RS S0 PR 2o kAl ofsAIAIeh P ) )

Ol BAE FEHT 5 Y B gHom = u °*4°ﬂ AT,

AFSHACE, ST AR SloliE B e) o] B 2o that A AR dme
A8 AaE A Tk

T L] 271 19009 ol Shofgieh, B S0l F%A

rlo
o
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el A ehet g ole el IS A R ST 4 ol
So pus] AR b Ede dpsl s o)
(Broom, Casey, & Ritchey, 2000) 2] A5t7} it} B 23 =5 5(2000)2 th
£ 55 oh ol A B T8 702 ek ol 2hersiel o
sl AL 98 Bo) 21 woRel BjelAR U] dinterpersonal
communication) ©|&, Ag|X|&E(psychotherapy) ©|&, ZZ7F TAA
(interorganizational relationships) 0| &, A|AH] 0] E(systems theory) H-OF
oA TASE oA ThRT Q] BHATE A, BuaT A,
QLR A TAR et FUE Holr RAR el il
QA 2 Eolah Wl julgh B8 Molu], A 20| ol E
A ZA7T ofbd A8 (antecedents) U 3-8 H<4~(consequences) &
SASIAL S skt E3t A7 Eofoll A= iAol B/ = 1
= 71 ol o3

BT Ao Eg3to] 2 9122 o Helk

ot e B3 A5 v o R HEI FRE(20002 BALE 27
— &% AT AR, AR UAeld H ohE AT ek e £4
(p. 94" 0= Aofaioint. oA a2 wAd AdHs, wAA i

%L

(concepts), TA FaI¥IsE T 3k A L AN
AV et o) 54 22j0] B9 ZEET DAS WA ] Ae
L Q9lo|t} BEEJ =72E(2000)& XY o= O]E(resource dependency
theory) I} 12} 0] Z(exchange theory) o HJEs] AYH4E ‘T 0 2 HE
S3e el Qs el A Ui, o002 Aol o
EA O B, Aol it S/ AR A Y A, dAA A, Al
E(p. 90" 4714 2] TAVS P2 A NS 7HE, 52 A gHs
g SaHeels EelEe EAolUA HAIE B e AREY 4
(perceptions) S 2HH &= =¥, T 2HA 574 7Rt S 024 0] A
3& Ak

ol2fgt BHEI} FR5(2000)2] Akl thgt §Ho 2 BHRyut g ¢l
(Bruning & Ledingham, 1999)-2 2] — 3% TAIAS “FAFe] dl5o] A=

.Jl
r
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o] AAA, AF3] A, B34 b (well-being) o] F3kS v A wf 3+ 2 &7} 1
2219] 78 35 Alolol| EAIS= A = A &5ttt dlE Ha HRE
A Ato) H o] 24| Fgt sAlEo ot Y At HR Y (Ledingham
& Bruning, 1998) #A|"d ©|:20] PRE] 4572} o] 2| 310} g% <Ql 14¢]
kS ERigtthal HIth 5, PR Aol 7iE& 3l Ay Aol
Y= ARt AFA Ao A ARyAlolde Hdefd o L85h= o
&(management) 7] 522 X140 & o|dhg 4= Q1 qickal FAsHT
S A o] & Elof] 1 423)3H= 7] 5(what it does) .8 A O]E|E PR ¢ o]
Al o® A Q1R (what it is) 2 )% A E] vk Btk

Y ik 221990 A HRE A of| thgt SA4A Q] -5 AlE
SHct olE 4, HlY A 27E(1998)2 PR, 17 HA 0N, vHAIY
AF51412]shsocial psychology) HoFe] £RATE vlko 2 27— 3%
Aol AUe PRI el Aol ERdTel A, w4
(investment), ¥Al(commitment), AlZ](trust), HA(passion), ZI'UA]
oo ETH17709] Apo] =EE QI Y Ak HRP(1998)
AT ES 5?—4 SR04 Aol A Blojut Al A AAlofl EU_E HASkA
2 7RIS o= A ARAARS] AfRIAE X|EA 0 Sufel ZI91A],
M= AFARRE Al oFe S ZQIA], ofH oF2] AAS W2 A] S3l=Al0
i3l oA = 17719 WAV AHe 285t HE8l Btk A7-9]
A A TA Q1 AR Atol| A= HstelARe] PR HEAL, A AR 3,
A)eiaa] @3 el -2 RO 2 Qe S 59T, o] Qe ATkE )
o2 2o A} AHA FFUARE GARO 2 9 AL 1EE AN
EAL IF EE 919]1778] 219 5 50| Mellsh Al Blake
9T Gl PAo] SRS Tl AH1E FololA] SRS, 1 AT A
(openness), A&, #{(involvement), AAl, BX} 5 57}X|7} 71 2= Q.61 2}
Hoz disiFich A7) F RA A Al dAtellAl= 919 571 ZH
= Ao s sto] AR 7HS ASSH] flall sid Aol AFsh=
38478 9] HStAH| 2 7RIS o2 AeA ks AAIskIT, ThEEA

i

J
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11k

A3}, dA AfH|A XJ%’—XP /\HE% *1 ‘ﬂli 741“4 27 AL Al A Afeloll=

BRYut g %(Brunmg & Ledingham, 1999)-2 o|2A] 7k 22—
WAV Y 57| Aol LR Y T 5 75(1992) 9] Aol 4] AR8-5E 284
(reciprocity), A& A (mutual legitimacy), A& 0]8l(mutual understanding)
9] 371A] AFd2 t 3t & 87FA] Ao isto] 22 — 55 A Woll A AE
Sh= Al BA ol ofE o] =AlE AL ESkaAL 23] IS HiAfo =
AEEAE A &7 PX}—QJ S QA 2 A, 28] =8
soee AU W Hote Az g2 uishks dwd A
(professional relationship), FQ 3=} 7ol & ] WA AL =3}
L230] -8 oJn|sH= 7f|912] BWA A (personal relationship), 28§0] AFAlo]
&3 S5 Aol AAIskaIAL Sk S oJu]sh= A HARS] A (community
relationship) -5 371X 2] A AJo] E=ZE QT

BEY 3 89 A (Bruning & Ledingham, 1999)0] & — 3= TAS 1
A GARRP7 2] A 2ol A| v A= Folehs S A githd, TR Y
1} 3HGrunig & Huang, 2000), &3} 712 Y (Hon & Grunig, 1999), $HHuang,
1997) ‘o~ 22| — 35 IASS TAS 2] S (characteristics) 0| 2f= S|
A AT o5 Mo 71 BA0 2 WAL 3 A o)) £4L AL
] o]gt £A4do] 24— 5% WAS A= AAlE ZaL Sl

2HHuang, 1997)2 1997 A of] 2/J 3+ HFAl=F o 4] PR A2k} 24532
Z7+9] w77 @ (mediating construct) & 2 4] — F5= BAAH-S- o] 83t
ol XA —-FF WAAEE =457 8 ‘OPRA(Organization- Public
Relationship Assessment) 2li= SA LTS 7o 24 PR Folof| A At
Ao g A — 35 BAV ol et A4 A5 AlAFelSITh 3K1997)>

Zo

A AFUAI o] 23 24 A olES FF HES -, e A
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ol

doh= A5 A WSk vz AlF, AL FAl(control
mutuality), Al TFE(satisfaction) 0|t} Al2j= IAIA] £59] A7 AT
of TH3l 2031 91 BHALTH Aol APALE Hoj i} ke AEA] ALY
(integrity), 2]&& 3K dependability), 52(competence) ©]2}= 5} *}
TS BAA Ol tafl A= 2L Qe Al ik
3= A vt A WA S R Qs A L A S A
%175}“1 opz|eko & qhEe-
n|gte}. 211997) ol&i gt
A—F wAde 24T IFE0l A=
4 ﬂé‘}i’ "Hﬂ‘ﬂo}"ﬂ?ﬂ @“ﬁ’ﬂ‘ﬂ FE&= vAH, A 2o A TS, =5t
A2oA AAlsk= JE2 Aot $-2 200130l journal of Public
Relations Researchol| BfAR=Z-2] -2 ARt 81997, 2001) &f A+
- A A-e] e E AL AV S Tetol] W Al =t
/e dedhe WHEA Q] HollA = g2 F&= vl*|A "ok
S I1RYH(1999)2 WA A+9] Al diFgtell 33 sttt
S Qleh &3 25 H(1999)-2 2H(1997) ] 7kt HAA =oll, A
Siap Zekael WA (Clark & Mils, 1993)7F w3H4] A4 (exchange
relationship) T} A& & &4 44 (communal relationship) &2 B535} 3+

o,
Jlm

rr

ol

mlo
k1

JlN' o

g

oﬂ
IJ

o5

2L

O

A4 58 (relationship types) ] &4 352 37194t} 0|5 3H&o] 7}
Aol SIS WEAAL vl S-S vlE RS2 of|Af=7] wjFol A& ot
£ 31F0] S HF= TAIE wEHE A doletal H oo, A=o] 8

E3} hgofl theh i) o= o] AP O 2 Sl v = BAE TS
A AV o= g efetaint. Eat 1 (1999)2 TLF Bl PR A
(Institute for Public Relations) ]| A] BF7Fet HilA Ao 2 tjtjdo g 1=
O] ST WaEsto] WA dA7Fd e deiAl = SRskick o] Hal
Ae= i7"‘t'1(Google Scholar)ol|4] 2013 119 4 &) 5338]2] ¢1

5 Hoj 24— 35 WA A TRASA TP EE = 8 E 7
=8k e

(e}
il oo
Z
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I

QHH, 543 81200002 HAAFTUARIAAS] o] 2(: Stafford &
Canary, 1991)& HES & 223} £ 25(2000) 2] 35H4| dof A-3-5k=
A 2ElS AAekelT T HEE 24 o] PAIE WS vt e 5%

3 T2 /Eststal 1A A E WAS A8 fIet
Z‘j@.k(etrategies to maintain relationships) ¥} 123 H=F 0 2 FLE] TR =
AiFE(outcomes) 2 T = 30 ol gt 1541k 812000) 2] A
Y= BRI 5 E5(2000)0] Aokt A =7
. BEIER5(2000) 0] WA APReE 24 0] 54T 5 A
S ) S olgm AwWEnh, 1RYn ge) dguat 49
(situational)o|¢lth, 1843} &o] M4 13 YT J E(Grunig &
Funt, 1084)9] $5o] thet Aol §5glet] 2] Y9t 555
of 4foll B3 v AL} B5) WL 242 o] ke vlal v 24
— 32 7 BAA 0] FAE 2= Qluka Bkth 1293} 3H2000)-2 E3H A
lﬂ]:ﬁ‘:ﬂ' Ao g(Stafford & Canary, 1991) 7} ZHIESE IHA|of] Q)= AHE

< ofERt A UA o] d Afom WAE [FAsh=AE AT A 4
IL}Oﬂ 718kste] A A (positivity), 7)H4d(openness), XAl (assurance),
HIE A A (networking), & (shared tasks) 0| 2= 5714 A §-4] A
S EYSFYITE 15493 8K Grunig & Huang, 2000) ©] 38 R= 3444 9]
ATEL I NS0 E4 F==0 7 2ASE AL 3o uf| & THE7Hactivist)
o= Ws) Y=AE Al 5= 7iE Q1dl #HHuang, 1997) 0] 7l
THAZHA] BA 8.9l ARSI
g J 3} B2J2 2000 o] K THAA TE] 2 = PR: PR G519} Al

oot WAIEA HZ(Public Relations as Relationship Management: A

rz
o2
E

FU

e

OO

32

Relational Approach to the Study and Practice of Public Relations>” ¢ 2=
WG Zsto], PR A70h ALLO| A2 Teithel o m B Tel7 Ak
ek Fogaalet. ddelah B o] AAle Alw), v, WA, ASEA
ol o] vhRt WAV S Y =B AN 2= A g ol 3t e A ek
Ao AuE<] BALE F7AIAERS | 1 2l e,
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n RS ST
E4Jo] gle}. o] Al] A Alelst, ARslAl e, IR VAl 4, %
315 PRO] Q17 okl ARgElo] 2 ofe] 74 TV WSS A gelst
o] PROYS] 2§ 7H5 A& BAIBHE 4-32o] mE3{cha Holop siet. 1oL
BAKOIE AL 7IKE AR BEo| fUsHA A e Aot o2 P2

3. ZA-BS A 70| 0|25 M 020 g7

S} ZHHuang & Zhang, 2012)-2 2000 H-€] 2011 @7FA] =2 PR Ad

of| Al E 3030 8] HA Y T =S AT =t 4H2012) 9 24 4
tof| w21, 2000 Al ZHtell= 412, T, Al 2 a4 59 471 291e
& PAS S48k =] thrE AL, 2000 o SRbof|l = 1S, A
A, v G A 52 thefet ATt 2ol A BA o] SR Al o] E A
55 Ao tiet "=, 3F 58 SEHeE= AYsheAlol tieh A
7 o5 2R SFTE TRt 2 A2 15.8% F =Tt S B T
e 22/ Z3H4] g ol A HA S A2 shaint. Fa H2012) o] e
= 71940} AIRZHKI & Shin, 2006) 7} 19853 o] A 2004 A 7}A] Z32HE 30
of HO| A T =5 AT HE QU ofl Al = 7 = 1 AR
AL, T = B 2~ 3|0 X &= 7hefsA Sk oA ARt W8-S
ot = 2HAIZE AUt
2 =EolAE ATt His 71015 22 7HA] & TA T T E AA A A+
o] 35S A EY] lellA L Ft @] FaAdo AR EHUE 5=

o

|

L

1) 15 Ao =52 AR 3 S S e ol olHeHe wa)] Sl8) B4 o]
ch

1:11m
@
=
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AT FA ol 27E Go] BT WA vleld ZE RSSO
A B 18t @ A HE=9| P, @ TR 90 29 sgole}
3714 2 FAR Wieo] A mor,

1) 2A1d 2ol X5}

BEI5HE(2000) E 1Y 7} 3H2000) 5 W2PR SHAE0] A4 0
Bl =fo] dshe 2 of et e A AT 242 2ol M= Ake] 7t
AR 2] SHAE 0] g ofsh= BE7F QLo BhE A A2 A A A
T — AR GEA) —BA Y A=) = o] RojR|= 31 K
Folehz 2otk o]213 M2 PR Aol A EfgRl Ly 02 =g E Q1AL o]
ATAER slol Tgh A1) S0l YolL B o) 17k
(causal relationship) & 11251 3= o] 22191 Edj7} =] 3ich.

AV A9 B 5 7] 0% o] Fofdl A= A EH, B2 A4S0
AV o] A58 JLASIA| 7] T(H, Kim, 2007; Yang, 2007), A 44 A
AL 3-8 MlEs}sto] 2-4-8131(Ki & Hon, 2008), = A4 0]
9ol miAl= 9, = BAE Y] SHFES TofslH A (Kang,
2013; Kang & Yang, 2010) ¥A/d 9] i g HAAIA & Aa & 4= Qiek o
2hA, WA 2 2 slehe Al of el Al= O AV o] Sy Haof Rt
A, @ A G| Aol TRt A, O WAV A o] 8t I+ &
O 2 AlEstete] I g asl Htth

rE ¥ o2

o oflt

g

ofs

of 1
i
L _11)11
ol

(1) B7AlM| Saiuso] 215t o1

A 0] TS 20001 ZNEEE] 71 go] AAE SR ATA 5
SfLol}. o] APFAlE $-5H Tl o] 240] PR 25 2 49 Sl 1]
A= A4 Y T 2R3} Y A (Brunig, 2000; Brunig, Castle,
& Schrepfer, 2004; Brunig & Galloway, 2003; Bruning & Lambe, 2002;
Bruning, Langenhop, & Green, 2004; Bruning & Leding ham, 2000)©] 3§3}
¢ d#o] JrEo] 7P £L oo}, H2Y(Bruning, Dials, & Shirka, 2008)
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2 o= 2R — 3= 7 A2 gigt el (perceptions of organization-
public dialogue) & W= F7}sto] WA o] S-af o et G 2
3l Y7kaL .

A ZAof tsf 7HA1AL Q=
Q12 oz Aofstar, WA o] AP 24 of thgh B =(attitude) 2} 3Y
1€)== (behavioral intentions) of| W] X|= FEFE FAISIAT. T2
H(Kang & Yang, 2010)-2 2 ‘AZHE P<¢| o]E(theory of planned
behavior)' & H| G 2| @2} 55 7H A1 A-HAjzen 1991, 2006) o]l 4-8-5}
of, 77l 72 Bl that Bl 1A, TAR Aol Bk e, T A0 2
3 @9Io]E 2kztol TA o] v ol gaRe vl A A AT,
219] AFE-2(Bruning, 2000; Bruning & Ledingham, 2000; Ki & Hon, 2007;
Kang & Yang, 2010) THA|/do] 24]of| theh e =9} 3§ ] ojm=of 344 3=
1S AASA 0= Hojgglt), ey ol2et A2 Ay o] S-S
24 AelalolA AH8ek e WA Lel(e1A] - Bt - 3919l (Bagly &
Chaiken, 1993, 1998)2 PR 5-2] E-pAdo] tigh 212 glo] FAapd#| o= 2|
$51907] uhol AT AT} PR ATl M AR H G 5 A oo
2 Jolsiet
3HH, FAd-(ll: Yang, 2007; Yang & J. Grunig, 2005)-& BHAIAJ 2] S8y
e 7)o SR HTH AT, WHE007)-& 27 0] HTHS FE]

273 AT A UAleI B 5= El @/dsiAl | =2l tiek IA1A

Yang, 2011; Hong & Yang, 2009)-= A of| thet 9h53} 2] of o gt o]
ZA) — 3= 7+ 5 Y A(organization-public identi- fication) @} 21 ZHU A
o] A(word-of-mouth) o] 1] 2= ko] thal SI-5}AT)
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=
P == olfroll Wit A5 JeGlth AasS oA
(multilevel analysis)& ARE3IA=1|, @ 4] =F(organizational level) o]
A2) thA) &/ B4 A (symmetrical /asymmetrical communication) 5 7| 0]
4 5] v ARAo) e Wiquality 3@ 24 420l Ke] 270 32
(organizational structure) 7} 7]|@1 4=&(individual level) of| A 9] 21544
(organizational justice) o] M| 2= QEFE 26}, T3 T1H A /g
2l FAAdo] Q1 o] TAA(relational outcomes)¥t TAA FF
(relational types)ol] ©JH g&FE B2 =A] 12T A& <3(2007) 2] A+
= U B AHES PR A H 22 28619 a1, AR/ 2 A A1 2] 8HIndustrial/
Organizational psychology) o4 Z2] 84 4J(organizational justice) ©| & 7}
2 2-J5to] TAAIS] AlauIsol P o] Ak Ao]o] TS tl sk
A2 Ahg st

HE24Y3} =5 E(Bruning, DeMiglio, & Embry, 2006)-2 4] — 3= 344
Aol A TR = 0] 2](benefit in organization-public relationships)©]2}=
Mol Y= nxE MeES Askith 152 24 -5 w4l o]

o2 Zrhe ek, ¥ mEATHS Y, o|o}e ) oherh Mk 5 A Mg

— LN
ZHAEEA S AAISH] o W B O] T4 RQlo] PAN O =iE ThAy
G olojo] G FEAS FHSHLE A Ak, 2AT FF A

9](mutual benefits) 0] 223} 35 7+ TA A &) &S F7eh= ol 71 5
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7|47 Z(Ki & Hon, 2008)2 &3} Z1#H(1999) 0] i 4 2 = A|A| )
© TAA A A=K (relationship maintenance strategies)2 A5 0 2 &
| 5 A BAE A A=F 54 A =B kAl 4SSk 719
2(2008)= A HE A H(access), 5784, A, B, HIEHZ B4, B4
67l 810 TAY FA] ks S5 w3k o] =59 B
P AlF e HS.

QHH, QAP ELt 24 tjof o] EX4o] AV frA| Aoz of g A g
F 4 EA ke A5l ASith(o & Kim, 2003; Kelleher, 2009;
Kelleher & Miller, 2006), ZAM43} 71 %92(Jo & Kim, 2003)-2 9] Al & 28
A(interactivity) I} HE] 1]t]o] Z|gFd(multimedia orientation) ©| A &
Aol u| )= RS AL Ea) HAs19ct Aes|(Kelleher, 2009; Kelleher
& Miller, 2006)+= 2443} 7] F-2(2003) &] A5 e, 2191 7|&
o RIAPI EE H|wstal ER2 110 S| WAV A Hef #Ad AakE
of nA)= FaFe skGich
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2, A v 7150 Sgolu XS A — 55 1 A o g
2 7Sk A Al Aefo] of @A wAl S AISShaAE v el R
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dol| AAE 30 ] TAY B =55 w4 dato| Wh2H o]5 A+ F
40% F=7EREES, AL AlE], AogAlehs BH1997) 0] TR OPRA A%
£ ARESIATE BH1997) 9 47HA] S Ak olelofk, HYda BHRY
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S35} R AR T A (Sung & Yang, 2009)- T} A3t ade] o}
T U e PAo] thake] ol x|t ek TASRAL, o] T
3} ko] A0 S5 st PlE 9574 WIS Stk she o
ol i QRS BT

1), TR o] el Q752 o 5] 1LY (1999)0] A AT T
A O BAV A 5 22 ARSI 191G, 2013 Sung &

Yang, 2009; Waters, 2008), ThFeH ¢ 275 0] #HA1A] o] 2olut #A A=
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WalTt g 2(2002)= oA IR BAY A S TS HAE

£ oJu]sh(645%)" F(human-ic) B 2918 2715},
o|FRE ole] AR50l AV 54 mo) Ahelat 27y ol that et
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A EE QAP =S & duith 22 G oS shub 7 sigictar 2ot
= AglE Aotk ey ARlae] 1™ oS WiElr] Aol A2
Ao thafl drht Azl Bok=Als oiEolth 3 (1984) o] BA G €]
S8/g0] sl A7 o=, BAVIll HiRt 242 Q1 Hte 1990 dH] S|
ARFEIRITY. T A BA ol 22 widyE 2 et =23 A2HS(Broom,
Casey, & Ritchey, 2000; Grunig & Huang, 2000; Ledingham & Bruning, 2000)
O AIEE| 3= o] AtEoll= AV Sl 28] digh Aol §A 3t &
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(Broom, Casey, & Ritchey, 2000). A o] 442121 7 o] of e} Z3H4
o1 ARlet PiA) BT FOlE 4 gl B So] glofobatt. ofeigt o]
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Abstract

Advances in the Theory of Organization-Public
Relationship Management and Challenges to the
Future Development of the Theory
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The notion of relationships as the core of public relations has brought
a fundamental shift in the function and direction of the scholarship, The
relationship management theory-initiated by Ferguson's (1984) call for in-
creased attention to relationships in the practices and theory of public re-
lations-has since developed with contributions from pathfinder scholars
(Broom & his colleagues, 2000; Hon & Grunig, 1999; Ledingham &
Bruning, 1998). The purpose of this paper is two-fold: first, to review how
research has advanced the shift theoretically and second, to provide di-
rections for future study. To this end, it begins by taking stock of these
scholars' foundational work at the inception stage; then goes on to revisit
the following edifice of building-up research, conducted in the United
States and Korea over the past decade; and lastly, supplies future re-
search with both theoretical and methodological insights to make a
breakthrough in current relationship research in need of ground-breaking
progress,

Key words: organization-public relationships, relationships, OPR





